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1 the industry that the more orders -- order types that can be

2 eligible for flow-through, the more readily the bonding

3 electronic bonding that takes place between the parties can

4 take place and facilitate larger volumes of order processing

5 because fewer human beings need to get involved, and the

6 overall flow of business will be facilitated.

7 Q In preparing this report, did KCI review

8 BellSouth's systems for flow-through of BellSouth orders

9 placed with BellSouth?

10 A (Witness Weeks) Yeah, I think I'm struggling with

11 the question. Could you rephrase it?

12 Q Okay, let me rephrase. In doing work to develop

13 this report, did KCI review the electronic systems through

14 which orders placed with BellSouth would flow through?

15 A (Witness Weeks) We didn't review the systems, per

16 se. If by that you mean performing extensive reviews and

17 evaluations of the software code and so on on the BellSouth

18 side, we did look at BellSouth documentation, the things

19 that would be commercially available to a CLEC, those sorts

20 of things. So I'm not quite sure the level at which you

21 meant "review the systems."

22 Q Did you do a -- did KCI did a comparison between

23 the flow-through achieved with orders placed with BellSouth

24 versus the flow-through that would be available to CLEC

25 orders?
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1 A (Witness Weeks) It's our understanding we're

2 not aware of a retail electronic bonding interface. So the

3 notion of flow-through on electronic bonded interface, we

4 wouldn't believe there was a retail analog for that, so we

5 wouldn't have made that analysis.

6 Q Now, the Commission requested that an audit be

7 performed of flow-through performance data; do you recall

8 that?

9 A (Witness Weeks) Yes.

10 Q And did KCI perform an audit of BellSouth's flow-

11 through performance data?

12 A (Witness Weeks) Yes. That is the report that you

13 referenced earlier.

14 Q Well, let me ask you to turn to the second and

15 third page of that report, if you would, please. And I'm

16 looking down at the bottom of Page 2 and onto the top of

17 Page 3. At the bottom of Page 2 it says KCI, quote, "has

18 not independently verified to the accuracy or completeness

19 of the information provided. Accordingly, KCI expresses no

20 opinion on such data." Do you see that language?

21 A (Witness Weeks) That's correct.

22 Q So is it a fair interpretation of that language

23 that KCI did not independently verify information received

24 from BellSouth for purposes of performing this flow-through

25 analysis?



characterization to say that we did in many cases verify

information in the flow-through reports by comparing and

tracing and tracking information from the pseudo-CLEC and

its transactions, and so there would be cases where we in

fact did do validation; there would be other cases where

representations were made to us by the company which we did

not subject to any kind of validation.

Q And would you give the Commission an example of

the type of information that was not validated.

A (Witness Weeks) Yes. There would have been

certain MNPs in the LCSC, for example, that we took at face

value, the company's representation of how they operated.

And we would just have examined the result that came out of

that process, without actually verifying the company's

statements about how those MNPs worked.

Q Now, if you turn over to the third page, it says,

"KCI has no conducted an audit or review of the historical

data provided to us in accordance with generally accepted

auditing procedures and/or standards promulgated by the

American Institute of Certified Public Accountants." Do you

see that?

A (Witness Weeks) Yes, I do.

Q Is it fair to say that this statement that I just

read from Page 3 of the report states that KCI did not
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I think it's a more accurate
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1 perform an audit of the historical data?

2 A (Witness Weeks) It's our understanding of the

3 order that it asks for a thorough evaluation as opposed to

4 an audit, because at the time this work was undertaken, KPMG

5 Consulting was a portion of KPMG, LLP. We felt that we

6 needed to make clear disclaimer that this was not an audit

7 in the AICPA sense of an audit, because the worked "audit"

8 is used rather loosely sometimes. And so we felt it

9 necessary to distinguish the kind of activity we were doing,

10 which was a thorough evaluation, from an audit conducted for

11 financial statement purposes.

12 Q Now, the order from this Commission talks about

13 the performance of a, quote, "full audit of the percent

14 flow-through service requests," unquote. Given the language

15 on the bottom of Page 2 of the report and the top of Page 3

16 of the report that we've been talking about, is it your

17 opinion that KCI performed a, quote, "full audit," unquote?

18 A (Witness Weeks) We believe so; yes.

19 MR. LEMMER: Mr. Burgess, I'm handing out a

20 document that I'd like to be identified as Exhibit 1 for

21 this hearing.

22 (The documents referred to

23 were marked for identification

24 as AT&T Exhibit #1.)

25 BY MR. LEMMER:
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1 Q And I would ask, do you -- do you have a copy in

2 front of you of what has been identified as Exhibit 1?

3 A (Witness Weeks) Yes, we do.

4 Q And do you recognize this document?

5 A (Witness Frey) Yes.

6 A (Witness Weeks) Yes.

7 Q And there is a -- it says, "Prepared by Mr. Steve

8 Strickland." Is Mr. Strickland ...

9 A (Witness Weeks) Yeah. We're going to ask Mr.

10 Strickland to step to the microphone so that he can

11 facilitate the answers to your question.

12 Q And, Mr. Strickland, is it a fair generalization

13 of what's in front of you, identified as Exhibit #1, that

14 this is a step that you performed to evaluate the accuracy

15 of BellSouth data relating to flow-through?

16 A (Witness Strickland) Yes.

17 Q And if you look on -- and I'm looking at the first

18 page, and the very first line of numbers, says, quote, "From

19 raw data," unquote. Do you see that?

20 A (Witness Strickland) Yes.

21 Q What does that line represent?

22 A (Witness Strickland) What that represents is the

23 results that we obtained when we created calculations and

24 ran our own calculations based on the business rules that we

25 understood for flow-through, against data captured by
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BellSouth at the very earliest stages in their process.

Q And the raw data that's reflected in that first

line, is that the information that you see beginning on

what's labeled Page 2 on the bottom, that runs for several

pages?

A (Witness Strickland) No.

Q What's represented on those pages?

A (Witness Strickland) What you see there is an

actual subset of the flow-through report as published for

October 1999.

Q Now, the second line on the first page has the

word "reported." Do you see that?

A (Witness Strickland) Yes.

Q The data that's labeled "reported," is that the

information that's found on the page that's identified 8 on

the bottom, that's probably 12 pages into this exhibit?

A (Witness Strickland) Yes.

Q And so the purpose of the report that we're

looking at is to compare the data that BellSouth was

generating, as shown on Page 8, versus Kel's analysis based

on the raw data that was received from BellSouth; fair

statement?

A (Witness Strickland) Yes, in general.

Q And the purpose of this was to evaluate the

accuracy of BellSouth's data?
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A (Witness Strickland) Yes.

Q Now, let me show you another document, if I could.

MR. LEMMER: Okay, Mr. Burgess, I would ask that

this document be identified as Exhibit #2 for this hearing.

COMMISSIONER BURGESS: Identified as AT&T 2.

(The documents referred to

were marked for identification

as AT&T Exhibit #2.)

BY MR. LEMMER:

Q And, Mr. Strickland, do you recognize what's been

identified as AT&T Exhibit 2?

A (Witness Strickland) Yes.

Q Is this a document that you prepared?

A (Witness Strickland) Yes.

Q And is the reason for preparing this document

similar to why you've prepared what's by identified as

Exhibit #1?

A (Witness Strickland) Yes.

Q And is the -- the bottom line or the basic intent

of this document to again compare the results of raw data

provided to you versus information BellSouth was providing

on its flow-through statistics?

A (Witness Strickland) Yes.

Q The statistics that are on the very first page of

Exhibit #2, can you tell me the source of that data? And
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1 I'm looking specifically at the line that's in bold.

2 A (Witness Strickland) Page 2?

3 Q No, first page.

4 A (Witness Strickland) Okay. That would be a flow-

5 through report provided by BellSouth.

6 Q And if you would turn to Page #9, that has

7 numbered Page 9 on the bottom. And if you look at --

8 there's a line of information called "total interfaces,"

9 on -- on that page. Do you see that?

10 ,A (Witness Strickland) Yes.

11 Q Should then the numbers that are on Page 9 under

12 the "total interface" line, should that equal the numbers

13 that are on Page 1 In bold?

14 A (Witness Strickland) They should; in this

15 instance they don't.

16 Q And do you know why they don't?

17 A (Witness Strickland) No. I don't believe I

18 recognize the second document.

19 Q Do you recognize any part of Exhibit 2, other than

20 the first page?

21 A (Witness Strickland) It resembles a flow-through

22 document for October, but I don't know if it's the specific

23 one that I used in my examination.

24 Q Now, you look at this Exhibit 2, there lS a number

25 of pages labeled, "Detail." And then, if you go further
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1 into the report -- for example, I just turned to Page 15 -­

2 it says "Residence Detail."

3 A (Witness Strickland) That's correct.

4 Q Do you see that? What is the difference between a

5 page containing detail and a page containing residence

6 detail?

7 A (Witness Strickland) To the best of my

8 understanding, the residence detail is a disaggregate or a

9 further breakdown of the flow-through calculation.

10 Q Was there any -- did you perform any analysis of

11 the disaggregated flow-through information to verify the

12 accuracy of BellSouth's disaggregated flow-through data?

13 A (Witness Strickland) No.

14 Q That's all I have. Thank you.

15 COMMISSIONER BURGESS: Thank you.

16 MR. HILL: Mr. Burgess, since the witness has

17 testified he only recognizes the first page of this

18 document, I'd ask that AT&T's Exhibit #2 be amended, and it

19 be a one-page document consisting only of the first page.

20 COMMISSIONER BURGESS: Response, Mr. Lemmer?

21 MR. LEMMER: If I can ask one question, I believe

22 I can solve the problem.

23 BY MR. LEMMER:

24 Q If Mr. Strickland would correct me if I'm

25 wrong, but I believe you indicated that the documents or the
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1 pages attached to the first page of Exhibit #2 were familiar

2 to you because you had seen reports like this?

3 A (Witness Strickland) That's correct.

4 MR. LEMMER: On that basis, Mr. Burgess, I would

5 submit that it's a valid exhibit.

6 COMMISSIONER BURGESS: Mr. Hill, one more time.

7 MR. HILL: Your Honor, he can only identify what

8 he can identify. He identifies Page 1. I have no idea

9 where these other pages came from. Neither does Mr.

10 Strickland. And if AT&T wants to have it in evidence, they

11 should have someone vouch for it.

12 COMMISSIONER BURGESS: Let me ask you, Mr.

13 Strickland, did you utilize these other pages in any of your

14 analysis in coming up with the summary sheet on the front of

15 this document?

16 WITNESS STRICKLAND: I used similar pages. But

17 one thing I know for a fact is that the total mechanized

18 LSRs on the document I used were 341,108.

19 COMMISSIONER BURGESS: So these specific pages

20 that are attached to this document you did not use in your

21 analysis in coming up with the summary sheet?

22 WITNESS STRICKLAND: No, sir. No, sir.

23 COMMISSIONER BURGESS: Well, I'm going to, in that

24 case, then, sustain Mr. Hill's objection, and the parts of

25 this document that will be allowed in the record will be the
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Q Okay. Meaning what? The exclusion is being

applied or it's not being applied?

A (Witness Freundlich) They have deleted the

exclusion from the code itself, so it is no longer being

applied.

Q All right. Would it be accurate for anyone to

suggest that KPMG routinely ignored exclusions that were

being applied by BellSouth, but that were omitted from

BellSouth's SQMs?

A (Witness Freundlich) That would not be an

accurate characterization.

Q Thank you. No further question, Mr. Chairman.

COMMISSIONER BURGESS: CTAG? No response.

Ms. Boone?

FURTHER CROSS-EXAMINATION

BY MS. BOONE:

Q Hi. Cathy Boone with Covad Communications. Did

KPMG evaluate the local number portability measures in flow­

through?

A (Witness Weeks) No.

Q Why not?

A (Witness Weeks) It's out of the scope.

Q I'm sorry?

COMMISSIONER BURGESS: You got to use that mic,

Mr. Frey, please.
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A (Witness Weeks) It's not in the scope of the

test.

Q Thank you.

COMMISSIONER BURGESS: Mr. Atkinson?

MR. ATKINSON: No questions, Mr. Chairman.

COMMISSIONER BURGESS: Mr. Hill, any redirect?

MR. HILL: No questions.

COMMISSIONER BURGESS: This panel's excused.

(Panel

excused.)

COMMISSIONER BURGESS:. We'll move on. We're

ready for our panel on billing next.

Okay, we'll take a five-minute break here and be

right back at ten after 3:00.

(A short recess was taken.)

COMMISSIONER BURGESS: Back on the record in

Docket 8354-U, investigation into development of electronic

interfaces for BellSouth's operational support systems. And

now we'll proceed with the billing panel.

Just one quick procedural matter, Mr. Lemmer. Did

you want those two exhibits entered into the record?

MR. LEMMER: Yes, please.

COMMISSIONER BURGESS: Okay. Was there any

objection, as modified by my ruling?

MR. HILL: No objection, so long as those last two
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1 the industry that the more orders -- order types that can be

2 eligible for flow-through, the more readily the bonding

3 electronic bonding that takes place between the parties can

4 take place and facilitate larger volumes of order processing

5 because fewer human beings need to get involved, and the

6 overall flow of business will be facilitated.

7 Q In preparing this report, did KCI review

8 BellSouth's systems for flow-through of BellSouth orders

9 placed with BellSouth?

10 A (Witness Weeks) Yeah, I think I'm struggling with

11 the question. Could you rephrase it?

12 Q Okay, let me rephrase. In doing work to develop

13 this report, did KCI review the electronic systems through

14 which orders placed with BellSouth would flow through?

15 A (Witness Weeks) We didn't review the systems, per

16 se. If by that you mean performing extensive reviews and

17 evaluations of the software code and so on on the BellSouth

18 side, we did look at BellSouth documentation, the things

19 that would be commercially available to a CLEC, those sorts

20 of things. So I'm not quite sure the level at which you

21 meant "review the systems."

22 Q Did you do a -- did KCI did a comparison between

23 the flow-through achieved with orders placed with BellSouth

24 versus the flow-through that would be available to CLEC

25 orders?
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1 A (Witness Weeks) It's our understanding we're

2 not aware of a retail electronic bonding interface. So the

3 notion of flow-through on electronic bonded interface, we

4 wouldn't believe there was a retail analog for that, so we

5 wouldn't have made that analysis.

6 Q Now, the Commission requested that an audit be

7 performed of flow-through performance data; do you recall

8 that?

9 A (Witness Weeks) Yes.

10 Q And did KCI perform an audit of BellSouth's flow-

11 through performance data?

12 A (Witness Weeks) Yes. That is the report that you

13 referenced earlier.

14 Q Well, let me ask you to turn to the second and

15 third page of that report, if you would, please. And I'm

16 looking down at the bottom of Page 2 and onto the top of

17 Page 3. At the bottom of Page 2 it says KCI, quote, "has

18 not independently verified to the accuracy or completeness

19 of the information provided. Accordingly, KCI expresses no

20 opinion on such data." Do you see that language?

21 A (Witness Weeks) That's correct.

22 Q So is it a fair interpretation of that language

23 that KCI did not independently verify information received

24 from BellSouth for purposes of performing this flow-through

25 analysis?



characterization to say that we did in many cases verify

information in the flow-through reports by comparing and

tracing and tracking information from the pseudo-CLEC and

its transactions, and so there would be cases where we in

fact did do validation; there would be other cases where

representations were made to us by the company which we did

not subject to any kind of validation.

Q And would you give the Commission an example of

the type of information that was not validated.

A (Witness Weeks) Yes. There would have been

certain MNPs in the LCSC, for example, that we took at face

value, the company's representation of how they operated.

And we would just have examined the result that came out of

that process, without actually verifying the company's

statements about how those MNPs worked.

Q Now, if you turn over to the third page, it says,

"KCI has no conducted an audit or review of the historical

data provided to us in accordance with generally accepted

auditing procedures and/or standards promulgated by the

American Institute of Certified Public Accountants." Do you

see that?

A (Witness Weeks) Yes, I do.

Q Is it fair to say that this statement that I just

read from Page 3 of the report states that KCI did not
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I think it's a more accurate



Page 172

1 perform an audit of the historical data?

2 A (Witness Weeks) It's our understanding of the

3 order that it asks for a thorough evaluation as opposed to

4 an audit, because at the time this work was undertaken, KPMG

5 Consulting was a portion of KPMG, LLP. We felt that we

6 needed to make clear disclaimer that this was not an audit

7 in the AICPA sense of an audit, because the worked "audit"

8 is used rather loosely sometimes. And so we felt it

9 necessary to distinguish the kind of activity we were doing,

10 which was a thorough evaluation, from an audit conducted for

11 financial statement purposes.

12 Q Now, the order from this Commission talks about

13 the performance of a, quote, "full audit of the percent

14 flow-through service requests," unquote. Given the language

15 on the bottom of Page 2 of the report and the top of Page 3

16 of the report that we've been talking about, is it your

17 opinion that KCI performed a, quote, "full audit," unquote?

18 A (Witness Weeks) We believe so; yes.

19 MR. LEMMER: Mr. Burgess, I'm handing out a

20 document that I'd like to be identified as Exhibit 1 for

21 this hearing.

22 (The documents referred to

23 were marked for identification

24 as AT&T Exhibit #1.)

25 BY MR. LEMMER:



Page 173

1 Q And I would ask, do you -- do you have a copy in

2 front of you of what has been identified as Exhibit 1?

3 A (Witness Weeks) Yes, we do.

4 Q And do you recognize this document?

5 A (Witness Frey) Yes.

6 A (Witness Weeks) Yes.

7 Q And there is a -- it says, "Prepared by Mr. Steve

8 Strickland." Is Mr. Strickland ...

9 A (Witness Weeks) Yeah. We're going to ask Mr.

10 Strickland to step to the microphone so that he can

11 facilitate the answers to your question.

12 Q And, Mr. Strickland, is it a fair generalization

13 of what's in front of you, identified as Exhibit #1, that

14 this is a step that you performed to evaluate the accuracy

15 of BellSouth data relating to flow-through?

16 A (Witness Strickland) Yes.

17 Q And if you look on -- and I'm looking at the first

18 page, and the very first line of numbers, says, quote, "From

19 raw data," unquote. Do you see that?

20 A (Witness Strickland) Yes.

21 Q What does that line represent?

22 A (Witness Strickland) What that represents is the

23 results that we obtained when we created calculations and

24 ran our own calculations based on the business rules that we

25 understood for flow-through, against data captured by
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BellSouth at the very earliest stages in their process.

Q And the raw data that's reflected in that first

line, is that the information that you see beginning on

what's labeled Page 2 on the bottom, that runs for several

pages?

A (Witness Strickland) No.

Q What's represented on those pages?

A (Witness Strickland) What you see there is an

actual subset of the flow-through report as published for

October 1999.

Q Now, the second line on the first page has the

word "reported." Do you see that?

A (Witness Strickland) Yes.

Q The data that's labeled "reported," is that the

information that's found on the page that's identified 8 on

the bottom, that's probably 12 pages into this exhibit?

A (Witness Strickland) Yes.

Q And so the purpose of the report that we're

looking at is to compare the data that BellSouth was

generating, as shown on Page 8, versus Kel's analysis based

on the raw data that was received from BellSouth; fair

statement?

A (Witness Strickland) Yes, in general.

Q And the purpose of this was to evaluate the

accuracy of BellSouth's data?
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A (Witness Strickland) Yes.

Q Now, let me show you another document, if I could.

MR. LEMMER: Okay, Mr. Burgess, I would ask that

this document be identified as Exhibit #2 for this hearing.

COMMISSIONER BURGESS: Identified as AT&T 2.

(The documents referred to

were marked for identification

as AT&T Exhibit #2.)

BY MR. LEMMER:

Q And, Mr. Strickland, do you recognize what's been

identified as AT&T Exhibit 2?

A (Witness Strickland) Yes.

Q Is this a document that you prepared?

A (Witness Strickland) Yes.

Q And is the reason for preparing this document

similar to why you've prepared what's by identified as

Exhibit #1?

A (Witness Strickland) Yes.

Q And is the -- the bottom line or the basic intent

of this document to again compare the results of raw data

provided to you versus information BellSouth was providing

on its flow-through statistics?

A (Witness Strickland) Yes.

Q The statistics that are on the very first page of

Exhibit #2, can you tell me the source of that data? And
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1 I'm looking specifically at the line that's in bold.

2 A (Witness Strickland) Page 2?

3 Q No, first page.

4 A (Witness Strickland) Okay. That would be a flow-

5 through report provided by BellSouth.

6 Q And if you would turn to Page #9, that has

7 numbered Page 9 on the bottom. And if you look at --

8 there's a line of information called "total interfaces,"

9 on -- on that page. Do you see that?

10 ,A (Witness Strickland) Yes.

11 Q Should then the numbers that are on Page 9 under

12 the "total interface" line, should that equal the numbers

13 that are on Page 1 In bold?

14 A (Witness Strickland) They should; in this

15 instance they don't.

16 Q And do you know why they don't?

17 A (Witness Strickland) No. I don't believe I

18 recognize the second document.

19 Q Do you recognize any part of Exhibit 2, other than

20 the first page?

21 A (Witness Strickland) It resembles a flow-through

22 document for October, but I don't know if it's the specific

23 one that I used in my examination.

24 Q Now, you look at this Exhibit 2, there lS a number

25 of pages labeled, "Detail." And then, if you go further
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1 into the report -- for example, I just turned to Page 15 -­

2 it says "Residence Detail."

3 A (Witness Strickland) That's correct.

4 Q Do you see that? What is the difference between a

5 page containing detail and a page containing residence

6 detail?

7 A (Witness Strickland) To the best of my

8 understanding, the residence detail is a disaggregate or a

9 further breakdown of the flow-through calculation.

10 Q Was there any -- did you perform any analysis of

11 the disaggregated flow-through information to verify the

12 accuracy of BellSouth's disaggregated flow-through data?

13 A (Witness Strickland) No.

14 Q That's all I have. Thank you.

15 COMMISSIONER BURGESS: Thank you.

16 MR. HILL: Mr. Burgess, since the witness has

17 testified he only recognizes the first page of this

18 document, I'd ask that AT&T's Exhibit #2 be amended, and it

19 be a one-page document consisting only of the first page.

20 COMMISSIONER BURGESS: Response, Mr. Lemmer?

21 MR. LEMMER: If I can ask one question, I believe

22 I can solve the problem.

23 BY MR. LEMMER:

24 Q If Mr. Strickland would correct me if I'm

25 wrong, but I believe you indicated that the documents or the
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1 pages attached to the first page of Exhibit #2 were familiar

2 to you because you had seen reports like this?

3 A (Witness Strickland) That's correct.

4 MR. LEMMER: On that basis, Mr. Burgess, I would

5 submit that it's a valid exhibit.

6 COMMISSIONER BURGESS: Mr. Hill, one more time.

7 MR. HILL: Your Honor, he can only identify what

8 he can identify. He identifies Page 1. I have no idea

9 where these other pages came from. Neither does Mr.

10 Strickland. And if AT&T wants to have it in evidence, they

11 should have someone vouch for it.

12 COMMISSIONER BURGESS: Let me ask you, Mr.

13 Strickland, did you utilize these other pages in any of your

14 analysis in coming up with the summary sheet on the front of

15 this document?

16 WITNESS STRICKLAND: I used similar pages. But

17 one thing I know for a fact is that the total mechanized

18 LSRs on the document I used were 341,108.

19 COMMISSIONER BURGESS: So these specific pages

20 that are attached to this document you did not use in your

21 analysis in coming up with the summary sheet?

22 WITNESS STRICKLAND: No, sir. No, sir.

23 COMMISSIONER BURGESS: Well, I'm going to, in that

24 case, then, sustain Mr. Hill's objection, and the parts of

25 this document that will be allowed in the record will be the
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Q Okay. Meaning what? The exclusion is being

applied or it's not being applied?

A (Witness Freundlich) They have deleted the

exclusion from the code itself, so it is no longer being

applied.

Q All right. Would it be accurate for anyone to

suggest that KPMG routinely ignored exclusions that were

being applied by BellSouth, but that were omitted from

BellSouth's SQMs?

A (Witness Freundlich) That would not be an

accurate characterization.

Q Thank you. No further question, Mr. Chairman.

COMMISSIONER BURGESS: CTAG? No response.

Ms. Boone?

FURTHER CROSS-EXAMINATION

BY MS. BOONE:

Q Hi. Cathy Boone with Covad Communications. Did

KPMG evaluate the local number portability measures in flow­

through?

A (Witness Weeks) No.

Q Why not?

A (Witness Weeks) It's out of the scope.

Q I'm sorry?

COMMISSIONER BURGESS: You got to use that mic,

Mr. Frey, please.
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A (Witness Weeks) It's not in the scope of the

test.

Q Thank you.

COMMISSIONER BURGESS: Mr. Atkinson?

MR. ATKINSON: No questions, Mr. Chairman.

COMMISSIONER BURGESS: Mr. Hill, any redirect?

MR. HILL: No questions.

COMMISSIONER BURGESS: This panel's excused.

(Panel

excused.)

COMMISSIONER BURGESS:. We'll move on. We're

ready for our panel on billing next.

Okay, we'll take a five-minute break here and be

right back at ten after 3:00.

(A short recess was taken.)

COMMISSIONER BURGESS: Back on the record in

Docket 8354-U, investigation into development of electronic

interfaces for BellSouth's operational support systems. And

now we'll proceed with the billing panel.

Just one quick procedural matter, Mr. Lemmer. Did

you want those two exhibits entered into the record?

MR. LEMMER: Yes, please.

COMMISSIONER BURGESS: Okay. Was there any

objection, as modified by my ruling?

MR. HILL: No objection, so long as those last two
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ORDERING REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (SUMMARY)
REPORT PERIOD: 10/01/2000 - 10/31/2000
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95.20%

- RETAIL BUSINESS ••
- RETAIL RESIDENCE

I I

Not.-": AcCording to the FCC's ordering flow-through defi~ition in the Louisiana il Order: ­
stating that orders must be transmitted electronically through the gateway Without
manual intervention. BellSouth has uncovered that BST retaii business orders have
no mec"hanizedserviceorder generation and therefore do not fall within the FCC's
flow-through definition. Therefore: the appropriate BST business retail flow-through
is-r~ally§__ .-: ~ _ ~ .-__. _- - __ _ _- _. - -. -- I -I - -_.__._-
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Remaining Portions of AT&T
Hearing exhibit 2 Excluded from
the record.



ORDERING REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (DETAIL)
REPORT PERIOD: 10/01/2000 - 10/31/2000

AGGREGATE ORDER TYPES I , ,
I I I I I I I

CompUly Info LSR SUBMISSION LSR PROCESSING I ! ! FLOWTHROUGH
LEO LESOG i I ; ! ,

Mechanized InlerfKe Usad Manual RaJects Valldatad Errors

LENS -I EDt

I,ota, 'ola' Tola' CLEC CLEC Error
FATAL Mach Manual Auto PUldln\l Systam BST Caused Causad ease Excluded

Name RESHIOCN REJECTS TAG LSR's Fallout Clarification Supps LSR's Fallout Fallout Fallout Issuad SO's Calculation Calculation
'1

1-~iI-
0 0 i 13 I 13 0 6 0 I 7 i 7 3

I
4 ! 0 000% 000%- _. I I I j'2 1205 0 ) 0 ! 1205 I 62 97 7 1039

I
316 302 14 723 6959% 70.54'4- -. ,

I
!"3 I 0 2

I
0 I 0

!
2 I 0 0

I
0 I 2 1 1 0 1 5000% 50.00%

14

I
12 41 0 0 I 41

I
3 5 0 33 9 4

I
5 I 24 72.73% 85.71%--- -- i I i I

I
"5 1 64 I 0

I
0 64 I 4 I 7 2 51 12 9 3 1 39 76.47% 81.25%... ---

I
! I116 I 17

1084

I
0 0 1084

i·
54 84 I 20 926 333 309 I 24 593 6404% 6574%

"7 . -~-_. 7 0 0 7 0 2 1 , 4

!
3 3 0

I
1 25.00% 25.00%.....

J

I118 1 12 0 I 0 12 2 7 0 i 3 1 1 I 0 2 66.67% 66.67%•...

119 2 12 I 0 I 0 I 12 5 0 I 0 I 7 1 1 i 0 I 6 85.71% 8571%I I I",0 30 3673 I 0 i 0 I 3673

I
252 266 25 3130 SOD I 440 I 60 , 2630 84.03% 8567%

"" 29 825 0

I
0 I 825 240 85 20 480 214 I 183 I 31 266 5542% 59.24%

",2 3 305 0 0 I 305 9 12 0 284 17 14 3 I 267 9401% 95.02%!
",3 41 0 0 I 148

I
148 , 4 51 0 93 40 25 15 53 56.99% 67.95%

"14 41 416 0 i 0 416 I 49 35 12 320 53 49 4 267 8344% 8449%I I I
"15 7 76 0 0 76 8 11 5 52 20 19 1 32 6154% 62.75%...... ,-.
"16 12 225 0 I 0 225 30 39 0 156 72 13 59 84 53.85% 8660%.-
"17 10 0 146 0 146 70. 26 23 27 11 7 4 16 59.26% 6957%
",8 10 1 0 0 1

I
0 1 0 0 0 0 0 0 0.00% 0.00%

"'9 38 1063 0 0 1063 89 223 12 739 103 64 39 636 8606% 9086%-
"20 16 434 0 I 0 434 16 50 2 366 38 34 4 328 89.62% 90.61%-- -- .. -...... . -

!"21 1 17 0 I 0 17 1 2 C! 14 0 0 0 14 100.00% 100.00%.

"22 2 614 0 0 614 19 24 3 568 16 13 3 552 97.18% 97.70%'-
1123 33 0 1 0 1 0 1 0 0 0 0

I
0 0 0.00% 0.00%_. .....

2702 0 0 2702 104 201 15 2382 136 106 3D 2246 94.29% 95.49%
1124 33

'. ......

18 0 0 18 8 0 0 10 0 0 0 10 10000% 100.00%"25 7- . - .
I -

"26 30 341 0 0 341 39 53 9 240 62 54 8 178 7417% 7672%.- -
126 0 0 126 9 17 0 100 9 7 2 91 91.00% 92.86%1127 3-- - . _ ..

"28 2 21 0 0 21 0 ~ 0 18 5 4 1 13 7222% 76.47%. ..
.29 . _...5_____ 61 0 0 61 0 2 0 59 4 3 1 55 9322% 94.83%- '. --, .-_. - ... _.-.. -.. - .. ... .- " ..-
1130 4 863 0 0 863 19 43 0 801 25 20 5 776 96.88% 97.49%-'. . "_ .. .. ,.. --- - ---'---'--. . . -. • ,'.0"

"31 0 66 0 0 66 1 13 0 52 7 7 0 45 86.54% 86.54%..- -- ..--- .
1132 0 0 0 1 1 0 0 0 1 1 0 1 0 000% 0.00%- -.- -_ .. _."

0 0 255 50 18 1801133 7 255 7 64 54 10 116 6444% 68.24%.- _..... -. .
.34 10 192 0 0 192 7 12 1 172 7 4 3 165 95.93% 97.63%"."- .. - ..--._ .....
1135 19 638 0 0 638 62 86 3 487 33 31 2 454 93.22% 93.61%--- -.
136 --~--- 2 0 0 2 0 1 0 1 1 1 0 0 0.00% 0.00%. . - ----- . __. -
1137 0 228 O. 0 228 10 18 3 197 13 13 0 184 93.40% 9340%-.- .._-_..- - _.

• 38 0 ~-- ~_. 0 0 4 0 0 1 3 2 2 0 1 33.33% 3333%-- _. ---_._. -- . - --. -- _.. - ---
1139 65 18742 0 0 18742 1236 1804 149 15553 966 676 290 14587 93.79% 9557%

.- ~- .,-_. __ .

140 0 76 0 0 76 7 8 0 61 15 14 1 46 75.41% 76.67%
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ORDERING REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (DETAIL)
REPORT PERIOD: 10/01/2000 - 10/3112000

AGGREGATE ORDER TYPES I !
, I ,

I II ,
ComPllny Info LSR SUBMISSION LSR PROCESSING I i I FLOWTHROUGH

LEO LESOG I i-- . - --- ._- -.--.
Mec:lulnlzed Inl.lfece Used Menuel Rejects Velldeled Errors- ...

Tote/ Tcilil Tote' CLEC CLEC Error
FATAL Mec:h Menuel Auto Pendl"" Syslem BST Ceused Ceused Bese Excluded

Nerne RESH/OCN REJECTS LENS EDI TAG LSR', Felloul Clerltleetlon Supps LSR', Fellout Felloul Fellout Issued SO'. Celculellon CelculaUon
181

1- -- - ---
0 152 I 0 I 0

,
152 3 7

-I

0 I 142 I 4 I 3 1 138 97.18% 9787%- - .--_._--
0-'

j

I I182 2 6 0 6 '? 0 0 6 2 2 0 4 66.67% 66.67".. ._- .- ---
j i

I
I183 0 32 0 0 32 3 5 2 22 6 6 0 16 7273% 72.73%

I
I

!
#84 5 205 0 0 205 26 6 7

I
166 41 35 6 125 7530% 78.13%._...

12~7185 108 0 0 2847 57 278 46 2466 89 39 50 2377 9639% 98.39%- .. --

i186 108 625 0 625 32 80 22 I 491 79 42 37 412 83.91% 90.75%'-0 • "'-"

I
187 0 0 0 2 1 1 0 I 0 0 0 0 0 000% 000%.,._----- --- ._------- t·
188 23 405 0 ,. ~

405 19 39 1 346 21 16 5 325 9393'Y. 95.31'1'.... -- ." ,
189 11 621 0 621 36 50 3 532 81 38 43 451 84.77% 92.23%-- -'
190 1 ." 21 0 0 21 11 3 0 7 2 2 0 5 71.43% 71.43%- -' ..

I
191 74 0 6 0 6 4 0 0 2 0 0 0 2 100.00% 100.00%_.- . . . .... -.

I192 74 1124 0 0 1124 204 141 23 756 315 253 62 441 5833% 63.54%..
193 50 0 245 0 245 109 53 44 39 I 23 19 4 16 41.03% 45.71%.. . .
194 3 119 0 0 119 36 11 0 72 I 27 21 6 45 62.50% 6818%
195 12 568 0 0 568 33

I
88 28 419 137 117 20 282 67.30'Y. 70.68%. t . --.

196 376 0 0 9023 9023 203 773 115 7932 156 96 60 7776 98.03%
I

98.78%
197 376 3610 0 0 3610 344 368

I
76 2822 356 280 76 2466 87.38% 8980%.. -. -- --

198 11 340 0 0 340 47 64 4 225 78 54 24 147 65.33% 7313%-- •... _. _. .' -- -- ..
199 68 0 2111 0 2111 1052 174 167 718 272 133 139 446 62.12% 77.03%... . .__ . - - ... - ..- ... .-

. __ _. ~!..oo.. _._ .. 68 1~1 0 I - 0 _1_61_ . 23 12 ...-- 1 125 39 34 5 86 68.80% 71.67%... - _...-..- .. -
_.. --- _.. _~~'?~ -- _.--- -' 14 253 0 0 ~3_ 62 25 5 161 32 27 5 129 8012% 82.69%.,..'-_....... - -. _._-..-

'10~ _ _____ 16 0 964 0 964 261 60 0 643 2 1 1 641 99.69% 99.84%_... --"_ .. ._.-., ....._-
11o.~ _ 7 1061 0 0 1116_1 . .__ 10... 52 9 990 29 21 8 961 97.07% 9786%.......- .-" --. _......... ._-
1104 0 0 102 0 10~ 2 16 2 82 5 2 3 77 9390% 9747%_. --' -- -- .. --' ...... - '.'

226 12 0 210110~ _ _ . ___ 0 226 0 0 4 8 7 1 202 96.19% 96.65%.. -- -_.,.. '-'-- _._.__. .- . ...-
______ .~1~ ____ 0 14 ~ 0 14 1 1 4 8 8 7 1 0 0.00% 0.00%._ .....- ....

1107 ~--- 0 ! 3089 3089 221 324 61 2483 219 158 61 2264 91:18% 93.48%.. -- •... -_........- - .-.- ...__... -..._.- ...._--_. --_. .- . .. ~ .

__ ._ ~~(lll_ 448 38575 0 0 38575 938 2866 208 34563 1857 648 1209 32706 94.63% 98.06%._.. ' --.-..- _.
1109 41 0 0 1 1 0 0 0 - 1 0 0 0 1 100.00% 100.00%-' .,. ._._- . . "- ~. ..- . - . .._..-

41 4455 0 0 4455 270 329 65 3791 187 157 30 3604 9501% 9583%1110 .-' .•.._.- ..---.-
3 775 0 0 775 100 161 2 512 111 92 19 401 78.32% 81.34%1~!1_._.__ . ._.._-- _.. - -

1112 ._~_.- 46 0 0 46 3 5 0 38 7 5 2 31 81.58% 86.11%.. _.."- -_.._-_.

1113 0 6 0 0 6 5 0 0 1 0 0 0 1 100.00% 10000%_.. _... - _.- ..__ .. - --' .
1114 0 28 0 0 28 4 3 0 21 11 5 6 10 4762% 6661%---. ...._._- .. '_.-
.115 4 0 0 158 158 3 15 ~ 139 16 7 9 123 88.49% 9462%_. - ._. __...... _. ----_ .. . -
1116 4 363 0 0 363 ~ 24 3 327 34 23 11 293 8960% 92.72%- .- - --- ._....

~~1~ 4 92 0 0 92 38 10 1 43 19 11 8 24 55.81% 6851%- .. .. - - _... .._-_._...- .. _..
1118 3 19 0 0 19 3 4 0 12 3 2 1 9 1500% 81.82%_.. ..__._---- ..__._- -.
1119 11 1184 0 0 1184 81 154 1 948 49 32 17 899 9483% 96 56%_... w· _ ••_ •...__._- ---'-- -'--'- " ._ .. _--- .
• 120 15 140 0 0 140 0 33 7 100 63 26 37 37 3700% 58.73%
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ORDERING REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (DETAIl)
REPORT PERIOD: 10/01/2000·10/3112000

AGGREGATE ORDER TYPES I I I I I !

ComJNlny Info LSR SUBMISSION LSR PROCESSING i i , FLOWTHROUGH
LEO LESOG I I I---. _. ..

Mec:hanlud IntMfKe Used Manual Rejects Validated Errors. -...
Tola. Tola. Ola' ~LI:~ CLEC Error

FATAL Mach Manual Auto Pendl"ll Sysl.... BST Causad Caused Basa Excluded
Name RESHIOCN REJECTS LENS ED! TAG LSR's Fallout Clarification Suppa LSR's Fallout Fallout Fallout Issued SO's CalculaUon Calculation

',2, 172
._~~_ .: 3:1

0 I 3340 I 38

I
761 I 60 I 2415 1327 1170 I 157 , 1148

I
46.38% 49.53%-- ....•..... .. _..~

1

I
1122 0 0 13 ; 2 0 0 11 7 4 3 I 4 36.36% 5000%_ ..- ._.-

I I1123 5 .._~~ ~. I 0 359 i 62 30 2 265 105 93 12 160 6038% 63.24%
1124 5 __ 4!4 0 I 0 414

I
90

I
23 8 i 353 104 90 14 249 I 70.54% 73.45'Y.

1125 0 o 0, 1 1 0 0

I
0 1 1 0 1 0 0.00% 000%....... I

1126 1 3 0 0 3 I 2 I 0 0 1 1 1 0 0 0.00% 0.00%....
1121 44 0 0 651 651

I
47 106 19 419 263 153 110 216 4509% 5854%..... - _._------ _. .-

J1128 44 __!6. 0 0 I 16 3 0 , 0 13 1 1 0 12 92.31% 9231%... " ... --- ..---_.

(). . !'8 I 718 113',29 118 0 338 13 254 97 63 34 157 61.81% 71.36%-- -
o 0 "0521 158 162 26 706 401 340 61 3051130 116 1052 43.20% 47.29%._--

I ~~r~_~: o I 20495. I 20495 301 2208 0 17986 341 214 121 17645 98.10% 98.80%1131 0

1132 235 o 0 235 2 24 0 209 1 6 1 202 96.65%

I
97.12%... ..

1133 3 0 .0 3 0 0 0 3 1 1 0 2 66.67% 66.67%..
1134 80 0 0 15277 15277 196 1611 0 13470 902 247 655 12568 93.30'Y. 9807%..

1135 80 294 0 0 294 1 69 1 223 9 5 4 214 95.96% 97.72%..
8 0 4 0 4 2 0 0 2 1 0 1 1 50.00% 10000%1136 ... ... I

1137 8 91 0 0 91 8 6 0 77 3 1 2 74 96.10% 98.67%_. .-
0 11 11 5 2 1 3 3 2 1 0 0.00% 0.00%1138 10 0. . .. -_.--_., . .......

I
- - _ ...

0 7 () 0 7 1 4 0 2 2 2 0 0 0.00% O.OO'Y.1139
1140 21 0 313 0 313 191 45 23 54 12 6 6 42 77.18% 8750%... ...

21 74 0 0 74 39 11 0 24 11 6 5 13 5417% 6842%1141 -- .

1142 4 4 0 0 4 0 0 1 3 2 2 0 1 33.33% 3333%. - .-
1143 0 . 0_ 0 2 2 1 0 .. 0 1 1 0 1 0 000% 0.00%- ....

11.... 0 20 0 0 20 4 2 0 14 1 1 0 13 92.86% 92.86%- - - .. - ..... _-.- - ..
25 0 104 0 104 26 25 6 47 46 6 40 1 2.13% 14.29%1145 ... _ .. -_ .. ,. ....
0 1 0 0 1 () 0 0 1 0 0 0 1 100.00% 100.00%1146 _. .--.-- ,- ..-_ ..

0 0 ~ 2 0 0 1 0 0 0 1 100.00% 10000%1147 0 3 .--' . .. -._. . - - . - -. _. - ._- ._-
0 f--- 5. 0 0 5 2 1 0 2 1 0 1 1 5000% 100.00%1148

.'--" . --- .. _. - .

0 0 0 1 1 0 0 0 1 1 0 1 0 000% 0.00%1149 -------_.-- _. .. . -..
0 1 0 0 1 0 0 0 1 1 1 0 0 0.00% 0.00%1150 - . ..-... _. ..-_.. -

-~ 0 ~ 6 6 0 4 1 1 1 1 , 0 0 0.00% 0.00%1151
." .. - - ----_._-- ._--. ......- .

0 2 0 ~ 2 0 0 0 2 0 0 0 2 100.00% 100.00%1152
--- . -' _._-- - - _. ---.- ..

0 3 3 3 0 0 0 0 0 0 0 000% 0.00%1153 0 0_. .- ..--
0 1 0 0 0 1 0 0 100.00%1154 0 1 0 0 1 10000%-- ....

1155 0 1 () 0 1 0 0 0 1 0 0 0 1 100.00% 10000%.. _. - .

1156 18 0 0 319 319 60 59 1 199 65 51 14 134 67.34% 1243%
1151 18 24 0 0 24 5 0 0 19 3 1 2 16 84.21% 9412%._- - ..- -

2624 0 2624 8 182 33 1801 11221158 289 0 .. 941 181 679 3770% 4191%~- _.- -
1159 4 0 0 18 18 1 8 1 8 4 3 1 4 5000% 57.14%. _ ..- --- ---

3 0 0 81160 2 0 0 11 11 6 2 4 2 25.00% 50.00%
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ORDERING REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (DETAIL)
REPORT PERIOD: 10/01/2000 - 10/3112000

AGGREGATE ORDER TYPES I , ! ! I
Company Inlo LSR SUBMISSION LSR PROCESSING I I , FLOWTHROUGH

LEO LESOG I
Mechanized Inlerface Used Manual Rejects Validated Errors

Tolal Tolal iiifiT ClEC ClEC Error
FATAL Mach Manuel Aulo Pending Syslem BST Caused Caused Base Excluded

Name RESH/OCN REJECTS LENS EDI TAG LSR'. Fallout Clarlllcatlon Supps LSR's Falloul Fallout Fallout Issued SO's Calculation Calculallon
.161

I.~:-...~ ~=··t --~··i~~·~-
134 I 0 0 i 134 14 I 8 j 1 I 111 I 91 , 56

i
35 20 1802,.. 2632%.

\ 174
I I I I.162 0 0 174 139 j 9 I 0 26 I 17

I
14 3 9 34.62,.. 39.13%1 I.163 1

I ~
0 I 1 0 I 0 0 I 1

I
0 0 0 1 100.00% 100.00%.. ,-", .- ,

i I.164 22 3294 0 i 3294 159 245
I

12 2878 117 106 11 2761 9593% 96.30%.. - .•. , i

I
I.165 10 660

,
0 OJ 660 128 28 21 483 213 188

I
25 270 55.90% 5895%.. -_.-.- .. -

I I.166 1 88 0 0 88 6 5 0 77 I 2 1 1 75 97.40% 9868%..-
j I.167 10 457 0 0 457 24 3

I
6 424 31

I
28 3 393 92.69% 93.35%... .- .. -

'168 0 17 0 0 17 3 1 0

I
13 3 3 0 10 7692% 76.92%

.169 9 0 0 78 78 49 10

I 2 17 7 2 5 10 58.82% 8333%.- _.. - i.170 9 210 0 0 210 27 29 10 144 67 55 12 77 53.47% 58330/.-

I I I.171 I 8 116 0 0 116 11 13 1 91 18 15 3 73 80.22% 82.95,..
.172

I
23 0 0 2 2 2 0 0 0 0 0 0 0 0.00% 000%

.173 23 379 0 0 379 77 49

j
4

I
249 87 68 19 162 65.06,.. 70.43%

.174 I 0 28 0 0 28 1 0 0 27 0 0 0 27 10000% 10000%..

.175 3 402 0 0 402 41 34 7 320 39 30 9 281 87.81% 9035%- ..

.176 0 3 0 0 3 0 0

I
0 I 3 1 1 0 2 66.67% 66.67%...

.177 342 7104 0 0 7104 1027 1663 99 4315 1599 , 1304 295 2716 6294,.. 67.56%...
I.178 0 146 0 0 146 20 4 0 122 6 5 1 116 95.08% 9587%._.- -

69 0 0 2236 2236 39 206 52 I 1939 52 30 22 1887 97.32% 98.44%.179 ..

0 0 488 20 73 9 I 386 41 27 14 92.74%.180 69 488
I 345 89.38%- ..

.181 0 21 0 0 21 6 4 ~ 11 8 7 1 3 27.27% 30.00%. .. _._ .

.182 ~ 646 0 0 646 33 22 6 585 24 22 2 561 95.90% 96.23%- . - - -_. -

.183 4 298 0 0 298 13 14 .. 5 266 57 49 8 209 78.57% 81.01%. .-. ._. .. .. ---- .._-- ..

.184 9 197 0 0 197 12 11 0 174 8 4 4 166 95.40% 97.65%.. ., .... - .._- .-

0._ ... _.. _~1~~ _.... ___ . 3 15 0 0 15 12 0 .. 3 1 1 0 2 66.67% 6667%_. - .

'1~..... __ 3 82 0 0 82 13 8 1 60 19 15 4 41 68.33% 7321,... - .. ..
.187 0 4 0 ~ 4 0 3 ~ 1 1 1 0 0 0.00% 000%_. ..... - ....

"1~. 34 1854 0 0 1854 40 89 4 1721 93 78 15 1628 94.60% 9543,..---'. ..
.189 0 1 0 0 1 0 0 0 1 0 0 0 1 100.00'/0 100.00%... ... -. ... _ .. _.
.190 9 411 0 Q 411 43 18 5 345 16 16 0 329 95.36% 9536%-- ....__ .,- ._. ..

.191 7 619 0 0 619 36 28 2 553 31 22 9 522 94.39% 95.96%-_. ---_.- .

.192 30 1083 0 0 1083 171 146 20 746 286 256 30 460 61.66% 6425%.. ----- .. _--_...
16 1261 0 0 1261 ~ 34 13 1185 38 26 12 1147 96.79% 9778,...193 -- -- '._-_...... ---

'194 9 51 ~ ~ 51 13 12 3 23 12 10 2 11 47.83% 5238%._ ..-- ---_.-.....
.195 3 0 23 0 23 1 9 3 10 3 1 2 7 7000% 87.50%--'- .__..•.-._-

'196 156 ~ 0 1751 1751 42 677 47 985 400 273 127 585 59.39% 6818,..- ...---- .. '- ... - ._.

'197 0 5 0 0 5 3 1 0 1 0 0 0 1 10000% 10000%.- -"'-" --_.. .- _.

.198 47 0 0 11 11 0 2 0 9 0 0 0 9 10000% 10000%-- _.. - _. .-

.199 47 7166 0 0 7166 435 499 60 6172 270 242 28 5902 95.63% 9606%. - -- ..__ .- .. -_ ..- -- ._..-

.200 11 824 0 0 824 45 56 1 722 32 22 10 690 95.57% 96.91%
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ORDERING REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (DETAIL)
REPORT PERIOD: 10101/2000.10/31/2000

AGGREGATE ORDER TYPES iii I j! I

Company '"'0 LSR SUBMISSION LSR PROCESSING i ! FLOWTHROUGH

LEO LESOG I,
Mechanlz.d Int.rfac. Us.d Manual R'Jects Validaled Errors

Tola' Tola' Tolal l,;LI:l,; ClEC Error
FATAL Mech Manua' Auto P.ndlng Sysl.m BST Caus.d Caused Base Excluded

Name RESH I OCN REJECTS LENS EDt TAG LSR', Fallout ClarlRc:atlon Suppa L5R's Fallout Fallout Fallout Issued 50's CalculaUon CalculaUon

1201 1. 42! 0: 0 ! 42 I 9 5" 0 28 I 12 I 10 I 2 16: 57.14% I 61.54%
.202 '-23··"-1148 0 I 0 I 1148· 81 108. 2 957 76 I 49 i 27 881 I 92.06% 94.73%

.203 .... 27·- 3777 I 0 I 0 : 3777 I 227 435 I 5 3110 95 I 69 : 26 3015 I' 96.95% I 9776%

.204 22 169 I 0 I 0 I 169 13 3 2 151 72 58 i 14 . 79 52.32% 57.66%

11205 ..~ 52 I 0 I 0 52 12 7, 0 33 13 I 10 : 3 I 20 I 6061% 66.67%

.206 ~. 4 I 0 I 0 I 4 0 I 1 I 0 3 2 2 I 0 I! 33.33% I 3333%

.207 . 2 1921 I 0 0; 1921 83 I 236 I 24 1578 186 130 56 1392 I 88.21% I 9146%

.208 .. 3413 0 I 0 I 58140 I 58140 9506 I 9097 943 38594 10659 8788 1871 27935 I 72.38% 76.07%

.209 3413 2426 0 I 0 I 2426 248 I 465 . 49 1664 S07 I 410 97 1157 6953%, 73.84%

11210 1 0 0 I 1 I 1 0 I 0 I 0 1 1 0 1 0 OOO%! 0.00%

11211 i... 343 I 0 I 0 343 32 I 33 I 7 271 25 15 10 246 9077%! 94.25%
11212 0 97 0 0 97 16 I 4 ,1 76 6 5 1 70 92.11% I 93.33%

11213 I' ~.. '" 513 0 I' 0 I 513 71 92; 10 340 134 116 18 206 60.59% 63.98%

.214 5 20 0 0 I' 20 0 I 2 I 0 I 18 2 2 0 16 88.89% 88.89%

.215 I 15' 76 0 0 76 18 6 3 49 22 22 0 27 55.10% 55.10%

.216 .9 377 0 I 0 I 377 28 I 79 . 5 265 31 20 11 234 I 8830% 9213%

.217 0 18 0 0 [18 7 I 3 0 8 2 0 2 6 75.00% 100.00%

.218 28 - 1480 too 1480 117 150 10 1203 98 81 17 1105 I 91.85% 93.17%

.219 3 165 0 0 165 11 17 1 136 8 7 1 128 94.12% 94.81%

.220 1~ ... 11644 0 0 11644 181 815 40 10608 607 528 79 10001 94.28% 94.99%

.221 3 .. 138 0 0 138 8 11 4 115 16 9 7 99 86.09% 91.67%

.222 . .. 0 1 0 0 1 0 1 0 0 . . ~ 0 0 0 0.00% 0.00%

.223 14 585 0 0 585 28 105 4 448 94 69 25 354 79.02% 83.69%
-. .224 11 858 0 0 858 50 62 4 742 49 43 6 693 93.40% 94.16%... _... - . ... .. - .. - .....

• 225 0 0 0 2 2 0 0 0 2 2 2 0 0 0.00% 0.00%
.... .- 1226 ... 1 60 0 0 60 4 11 1 44 29 24 5 15 34.09% 38.46%

---.. . .227 .. _ ~ ..= ~~. 2 4 ~ 0 4 0.. 2 0.. 2 2 1 1 0 000% 0.00%

.. ..•228 .... . _. _ .. _.. 1. __ 144 0 0 144 40 31 .....3 70 6 5 1 64 91.43% 92.75%

.229 1 1195 0 0 1195 45 101 28 1021 69 42 27 952 93.24% 95.77%
....- .230 . ~ ~ ......- 6 111 0 0 ... 111.. 20 15... "1 75 18 14 4 57 76.00% 80.28%

.231 .... ..._.. 0 49 ~ ~ 49 2 4. 1 42 12 10 2 30 71.43% 75.00%

.232 ... ... .. _.l..._ 494 0 ~ 494 45 31 .. 10 408 191 169 22 217 53.19% 56.22%

.233 . __. 66 ... 0 0 15 15 12 1 0 2 1 1 0 1 50.00% SO.OO%

1234 ... __~ 1661 0 0 1661 283 324 31 1023 363 304 59 660 6452% 68.46%

.235 _. _._ .._~_... _ 29 0 0 29 0 11 O. 18 0 0 0 18 100.00% 100.00%

.. 1236 _ __ .. __ ... _ .... !..- 720 ~ 0 720 50 48 10 612 10 9 1 602 98.37% 98.53%
1237 0 2 0 0 2 0 1 0 1 1 1 0 0 0.00% 0.00%

... . 11238-~' ..~. _._ .... . 0 .... ~~.. 0 ... 0 19 . - 0 0 .. ~.. 0 .- 19 _ 1 0 1 18 9474% 100.00%

.. _ 1239 . ... 18 228 0 0 228 24 36 . _.. 1 .. 167 23 20 3 144 8623% 87.80%

1240 0 1 0 0 1 0 0 0 1 1 0 1 0 0.00% 000%
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ORDERING REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (DETAIL)
REPORT PERIOD: 10/01/2000· 10/31/2000

AGGREGATE ORDER TYPES I I I I 1 I
Company Inlo lSR SUBMISSION lSR PROCESSING I I I FLOWTHROUGH

LEO lESOG ; ; i,
Mechanized Inlartlca Used Manual Rajlcts Valldaled Errors

Tola' Tolal Tolll CLEC CLEC Error
FATAl Mech ManuII Aulo Pandlng Syst.m BSTCaused Caused Bas. Exclud.d

H..... RESH/OCN REJECTS LENS EOJ TAG LSR'. F8llout CI.rlllCitlon Suppa LSR's Filioul Fallout Fallout Issu.d 50's C.lculatlon Calculation
.241 I I 0 290 0 0

I
290 I 14 I 19 3 254 , 11 I 10 1 243 95.67%

i
9605"10. - I - .. ,. --_. -_ .. I I ;

I.242 I 0 7 0 0 7 I 2 2 0 3 1 I 1 0 2 66.67% 6667"10!
-_._. ..

!
I

.243 0 1 0 0 1 0 0 0 1 I 0 0 0 1 100.00"10 100.00%I· -_ ...-,_. _. _. ..
j I1244 15 0 0 32 32 0 ~ 0 32 32 31 1 0 0.00% 0.00%

I
._._.__ ..

i I

I I
.245 2 146 0 I . ~

146 8 21 1

I
116 5 4 1 111 95.69% 96.52%- -.--_.. - -- ·1··· I I1246 I 0 87 0 87 9 14 I 0 64 10 I 8 2 54

I
84.38% 87.10%

1247 I 21 2457 0 0 2457 220 216 i 23 1998 178 125 53 1820 9109% 9357"10..---_. --_."

I
I

.248 8 1553 0 0 1553 90 134 27 1302 134 117 17 1168 89.71% 90.89%I
..

J

I1249 15 849 0 0 849 47 38 5 759 48 41 7 711 93.68% 9455%.•..

I I ,.250 39 0 0 790 790 400 8 23 359 154 136 18 205 57.1O'Y. 60.12%

I
..

.251 28 2613 0 0 2613 195 130 I 27 2261 293 258 35 1968 87.04'Y. 88.41"10....

r

.252 0 356 0 0 356 19 40 0 297 25 22 3 272 91.58%

I
92.52%...

• 253 0 100 l! 0 100 7 6 !l 87 6 6 0 81 93.10"10 9310"10..

14 0 0 14 0 2 0 12 4 2 2 8 66.67"10

I
80.00%.254 1_.....

I.255 63 0 0 490 490 57 55 I 3 375 41 26 15 334 89.07"10 92.78%
1256 53 138 0 0 138 37 16

I 1 84 20 19 1 64 7619"10 77.11"10.. - . ..- ..
I1257 1 27 0 0 27 1 14 1 11 3 1 2 8 72.73% 88.89%-

1258 4 203 0 0 203 29 28 0 146 23 22 1 123 84.25% 8483%.-. ---- -_ .. _..
325 0 0 325 53 26 7 239 46 36 10 193 80.75% 8428%1259 38- ... ..- .." . ..

1260 0 106 0 0 106 14 4 2 86 10 10 0 76 88.37% 8837"10.- .---. .. --
1261 9 753 0 0 753 44 115 1 593 53 41 12 540 91.06% 92.94%.-
1262 0 5 0 0 5 0 3 0 2 2 2 0 0 0.00% 0.00%.. . .
1263 1 181 0 0 181 10 18 1 152 18 13 5 134 88.16% 91.16%•. .- ..
1264 0 12 0 0 12 0 0 0 12 2 2 0 10 83.33% 8333%.

0 65 1 0 3 61 3 2 1 58 95.08% 9667%1265 0 65 0 ... . . . . ' _. ... - -_ ....

1266 3 0 0 270 270 8 15 1 246 26 5 21 220 89.43% 97.78%- .. .. .. .
.267 3 136 0 0 136 26 18 2 90 15 12 ~ 75 83.33% 86.21%..-- .. ---

3 ~ 0 0 69 6 12 2 49 32 31 ~ 17 3469% 35.42%1268.. ... ..-.-. . .

1269
.~ ~ .-::1·· .. i---- 21 0 0 21 2 6 2 11 3 3 0 8 72.73% 72.73%..- .. ...•, ...., .

127 19 25 7 76 48 28 36.84% 43.08%1270 127 0 0 37 11... ... ... _. -
161 50 18 2 91 38 36 2 53 58.24% 59.55%1271 10 161 0 ~ ..- . -- - .... -_.. --- . ---

.272 0 ~ 0 0 2 1 0 0 1 0 0 0 1 100.00% 100.00%- .. .-. _._- .. - .-

.273 5 0 0 1 1 0 0 ~ 1 0 0 0 1 100.00% 10000%_.- .. -_.. .. - ..
1274 5 123 0 '! 123 16 46 2 59 12 9 3 47 19.66% 83.93%-. -- -_._---- -- --,._. I- .. ..

• 215 50 .. ,0 0 220 220 1 19 0 194 10 1 3 184 94.85% 96.34%-- -.-. ..- -
1216 50 666 0 0 666 11 61 4 524 105 79 26 419 19.96% 84.14%. -- --- ..

1217 9 100 0 0 100 15 22 4 59 29 23 6 30 50.85% 56.60%- .._-- . _.. _.__ ., .... -
1218 0 10 0 0 10 1 1 0 8 5 3 2 3 31.50% 50.00%- --- ..._.. .. -.._ .... _.- ..
.219 0 39 0 0 39 6 5 .__.- 3 25 14 13 1 11 44.00% 45.83%.-..__ .- ... . _".-_ .. .. -._------ .
.280 4 84 0 0 84 6 8 2 68 8 6 2 60 88.24% 90.91%
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ORDERING REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (DETAIL)
REPORT PERIOD: 10/0112000 - 10/31/2000

AGGREGATE ORDER TYPES I , I I I I
Company Info LSR SUBMISSION LSR PROCESSING I I FLOWTHROUGH

LEO LESOG I I I i.. .... "-- ,_ .. _.
MecIYnIz.d Inl.rt.c. Us.d M.nu.1 R'Jects V.lld.l.d Errors

EDI I TAG

TOIII lOll' 10111 \OLI:\O ClEC ErrorFATAL Mech M.nu.1 Auto P.ndlng Sysl.m BST Caus.d Caused Bue Excluded
Name RESH/OCN REJECTS LENS lSR's Fallout Clarillcalion Supps LSR's Fallout F.lloul F.llout Issued 50's Calculallon Calculallon
.281 I 13 689

I
0 0 689 i 75

I 83 7 524 48 36 I 12 476 90.84% 92.97%I
"-, ..--- -.--..

J
..

I.282 9 0 0 7 7 6 0 0 1 1 1 0 0 0.00% 000%_. -.. .. -._- - I !.283 9 767 0 I 0 767 120 186 12 449 168 132 I 36 281 62.58% 6804%I .--
.284 6 335 I 0 ! 0 335 10 27 3 295 47 45 I 2 248 8407% 84.64%.- -- - -_.. '-" ,
.285 6 25 0 ; 0 ,. 25 1 19 0 5 5 4 1 0 0.00% 0.00%--_.-•.. .... -_. - .. I

I
I1286 8 541 I 0 i 0 541 106 120 16 299 111

I
93 18 188 62.88% 66.90%.. '--" .. - _. - --- t1287 0 49 I 0

I 0 49 3 3 0 43 4 3 1 39 90.70% 92.86%... ---_.. _-
.288 105 3940

I
0 0 3940 369 386 47 3138 1339 1223 116 1799 57.33% 59.53%_..._-- - --- .~ ..-_."..__. - I I I.289 0 14 0 I 0 14 1 6 I 0 7 7 I 7 0 0 000% 000%.. .. ".- - . I.290 1 512 0

I"~
512 63 32 1 416 16 14 2 400 9615% 96.62%_.. _....... ........ , I

1291 4 58 i 0 58 1 2 I 3 52 30 29 1 22 42.31% 43.14%. - - 0"

1292 5 76 0 I 0 76 9 16 1 50 7 2 5 43 86.00% I 95.56%- _.. ----
1293 1 165 0 . I 0 165 14 17 2 132 12 9 3 120 9091% 9302%.. ". ..

1294 0 26 0 1 0 26 7 2 0 17 5 2 3 12 70.59% 85.71%
1295 0 1 0 I 0 1 0 0 0 1 0 0 0 1 100.00% 100.00%.. .- i.296 0 1 0 0 1 0 0 0 1 0 0 0 1 100.00% 100.00%... -- - ••• 0

I1297 4 242 0 0 242 3 30 3 206 6 5 1 200 97.09% 9756%... .. .-.-. -- j -...- ..
1298 1 27

~~·l·:·~
27 1 3 2 21 7 5 2 14 66.67% 73.68%. -... . -- _.-.

" .. -.. --'"
89 21 17 14 371299 23 0 25 15 10 12 32.43% 44.44%,'P'-.-· - ".• ,. . _. - -'-- .. . .. .

1300 25 0 143 91 36 11 5 2 2 0 3 60.00% 60.00%-- - -.. _-_.- ....... - _.. --- "'- ci t Ii 0 01301 25 .4 4 3 1 1 1 0 0 0.00% 000·4... __ no __ •

"' . .. . I ..... ...- ...... .... -
1302 0 0 o i 1 1 0 0 0 1 1 1 0 0 0.00% 0.00%

LeNS Sub/atal 8099 186785

o ~ 0

186785 13402 18105 1868 153410 18628 14446 4182 134782 87.86% 9032%.. _. ----.... ED' Sublat~ ---._----_ ... - .- .... ..
1137 0 12~ .. 0. 12335 2815 2255 463 6802 3031 2425 606 3771 55.44% 60.86%-_ .•._ .•J~G Subt;"';;. ------ .. _- . ._...,.- - .. _-

16513 13726074 0 o 125914 125914 11963 96066 13888 10535 3353 82178 85.54". 88.64%. - -. -TOTAL-INTERFACES
_. _.-.--

12335 125914 325034 21180 36173 3703 25627115310 111715 35547 27406 1141 220731 16.13". 11.96%

Page 9
11/20/2000



ORDERING REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (RESIDENCE DETAIL)
REPORT PERIOD: 10/0112000 - 10/31/2000

AGGREGATE ORDER TYPES

Company Info

!
LSR SUBMISSION

LEO

LSR PROCESSING

LESOG

I , I
FLOWTHROUGH

Mechanized Inlerface Used

~O._ ..__1~._1 0
19 325' 0

.... ·1·.-'__1 _~..·.~~~39'1. 0

o 370 I 0o.. , .. ··;26' I ci

-F--rll
65 305 I 0
65 0 0

1 5 0
120 5103 0

120 ~., 1084

_ > .•.••86 ·110 I 0
86 0 0
3 298 0.- - . _. ".
34 1855 0

o 152 0

o 15 0

5 96 0-. . .... _.
108 625 0.. ._.-

1-.108 .... _.0. 0
23 405 0- --- _ -
11 618 0- - .__._-- ...

1 2 0_.- -- .--,.-.- " •..

74 188 0._- .... _- ..._-_. -
74 0 1.. _. - ---_.,-
3 28 0- • _. ._.__0,,_.. _

12 427 0.-.- .- .. __._- ...__...
376 3610 0-_._ .....----_._-- ----_.-
376 0 0.. ---- --- 68- -19 - 0

- --- --- .. -.-.- "--'... .._.
68 0 473._-_._-_.- _.- .. .

~_._ .. .1_4__~!.. 0
7 1058 0-- - ,--- .-.-. _..._- -- ..__._.-." ..
o 226 0

t--- ----- _._.. -_. ------ - ---

o 0 102
----~-. ---.- ._- ._--- - - ... __ ... "" ..

448 38573 0- ..-_._- ---- ....
448 0 0

Tolal Mechl
TAG I LSR's

I

I

100.00%

95.93%

86.67%

92.39%

6500%
93.76%

0.00%

96.06%
100.00%
92.31%

95.91%
100.00%
90.58%

90.54%

9032%
97.34%

95.08%

84.44%

97.87%

91.67%
86.84%

90.75%

9839%

9531%
92.21%

50.00%
65.32%
100000/_

88.89%

73.49%

89.80%

9878%

8667%

9037%

8644%

9785%

96.65%

9747%

9806%

93.48%

100.00%

95.29%

8667%
92.07%

63.11%

92.76%

0.00%
95.08%
100.00%

87.05%

91.22%
75.00%

87.90%
85.43%

8358%

95.98%
94.01%

8342%
97.18%

9167%
83.54%
8391%

96.39%

93.93%

84.75%
50.00%

57.86%
100.00%

8889%
69.75%

87.38%

98.03%

8667%

72.43%

85.00%

97.06%

96.19%

93.90%

9463%

91.18%

CLEC Error

ease I EKcluded
Calculation Calculation

8

283

26

267

65
782

o
1122

3
168

821

3
3713

651

56
1863

251
1172

138

11

66
412

2377

325

450
1

81

1

16

219

2466

7776

13

197

102

958

202

77

32704

2264

Issued SO's

o
2

o
1

3

9

o
12
o
11

44

1

125

43

5

27

3
17

1

o
3

37

50
5

43
o
16

o
o
16

76

60

o
54
2

8

1

3

1209

61

o
12

4

22

35

52

o
46

o
14

35
o

386

68

6

51
13

216

3
1

10
42

39

16
38

1
43

o
2

79

280

96

2

21

16

21

7

2

648

158

Errors

CLEC
BST causedl Caused

Falloul Falloul

o
14

4
23

38
61

o
58

o
25
79
1

511
111

11

78

16

233

4
1

13
79

89
21
81

1

59

o
2

95

356

156

2

75

18

29

8

5

1857

219

Total
Syslem
Fallout

8
297

30

290

103

843

o
1180

3
193

900
4

4224
762

67

1941
267

1405

142
12
79

491

2466
346
531

2

140

1
18

314

2822

7932

15

272

120

987

210

82

34561

2483

LSR's

V,lIdaled

o
4

2

2
3

5
o
15

o
8

o
o
85

2

3

17

2

19

o
o
3

22
46

1

3

o
1

o
o
20
76

115

o
51

1

9
o
2

208
81

P'ndlng
Supps

I
\"
I
I

o
12

3

34

9

46
o
90

o
42

106

1

428

154
12

214

13
208

7
3

2

80
278

39
50
o
33
o
8

71

368

773

3

61

14

52

12

16

2866

316

2

12

4

44
11

33
1

32

1

62

27

o
366

166
28

94

16
223

3
o
12
32

57
19

34

o
14

o
2

22

344

203

1

89

6

10

4

2

938

221

Tolif

Manual I Aulo
Fallout Clarlflcallon

Manual I R'Jects

10

325

39
370

126

927

1

1317

4
305

1033

5

5103
1084

110

2266

298

1855

152
15

96

625
2847
405

618

2

188

1

28
427
3610

9023

19

473

141

1058

226

102

38573

3081

j 0

I ~
o
o
o
o

I ~
11~3

I ~
2266

o
o
o
o
o
o

2847

o
o
o
o
o
o
o
o

9023

o
o
o
o
o
o
o

3081

EDILENS
FATAl

REJECTS
RESHI
OCN

141

142

143

144

145

146

147

148

149
.50
.51

.52

.53

.54

.55

.56

.57

158

159

1160

1161

1162_...- -....- - -. _.~.

1163

1164
1165

1166

1167

1168

1169

.70

.71

.72

.73

.74
.. _---- .....'-- - •.. - -

.75

.76

.77

.78

.79

180

Name
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ORDERING REPORT; PERCENT FLOW THROUGH SERVICE REQUESTS (RESIDENCE DETAIL)
REPORT PERIOD; 10/0112000 - 10/31/2000

AGGREGATE ORDER TYPES I I I :
i

Company Info lSR SUBMISSION lSR PROCESSING I I I FlOWTHROUGH
lEO LESOG I I---_. ... " .

Mechanlzad Inlerface Used Manual ReJects Valldalad Errors
10181 Tola. \';Lt:\,; CLEC Error

RESHI FATAL Tolal Mech Manual Aulo Pending Syslem BSTCaused Caused Base Excluded
Name OCN REJECTS LENS EDI TAG lSR's Fallout Clarlncallon Supps lSR's Fallout Falloul Fallout Issued 50's Calculallon Calculallon

181 I 41 4455 I 0 0 I ....55

!
270 i 329 I 65 3791 I 187

I
157 30 3604 I 9507% 95.83%"' .. . ------ .- j

I
i i

182 I 41 0 0 1 1 0 0 0 1

I
0 I 0 0 1 100.00% 10000%i

. . ... .. I I I I183 i 3 160 0 0 160 5 , 43

I
1 111 15 14 1 96 : 86.49% 81.27%.. .- , ..

I I I184 0 37 0 I 0 37 0 4 0 33 5 3 2 28 I 84 85% 90 32'1.I ...... -.- -'-' .--" ..• I I I I185 I 0 27 0 0 27 4 3 0 20 10 4 6 10 5000% 1143%I ..- . "- J i I
186 4 363 0 0 363

I
9 24

I
3 327

i
34 I 23 11 293 8960% 9212%•.. I

187 I
4 0 0 158 158 3

i
15 1 139 16 7 9 123 8849% 9462%... " .

J

I188 4 15 0 0 15 13 0 0 2 1 I 1 0 1 5000'10 5000%. - .. --- . j
189 3 17 0 0 17 2 4 0 11

I
2 1 1 9 81.82% 9000%._.--- ..... _ .

[
I

1190 11 1176 0 0 1176 81 150 1 944 46 29 17 898 95.13% 96.87%- - " ...

191 172 0 3339 0 3339 38

~
767 60 2474 1326 1170 156 1148 4640% 49.53%.. ' . ...

I
192 5 111 0 0 111 12 11 0 88 I 24 19 5 64 72.73% 77.11%..
193 5 424 0 ~ 424

I
17 22 I 7 318

I
82 70 12 236 7421% 77.12%

194 .... 16 0 0 16
I

3 0 0 13 1 1 0 12 92.31'1', 9231%" .. '
_.

195 .... ·0 0 651 651 47 106 19 479

I
263 153 110 216 45.09% 58.54%

#96 116 278 0 0 278 43 84 3 148 67 47 20 81 5473% 6328%-
197 116 0 0 211 211 27 56 8 120 40 20 20 80 66.61% 8000%.. -
198 12~___ . 235 0 0 235 2 24 0 209 7 6 1 202 96.65% 91.12%.. -'.... -. --. -

124 0 0 20495 20495 301 2208 0 11986 341 214 121 11645 9810% 98.80%199
.. .' ..--- -

.100 80 294 0 0 294 1 69 1 223 9 5 4 214 95.96% 97.12%- ..- .
80 0 0 15217 15217 196 1611 0 13410 902 247 655 12568 9330'10 9807%.101

.. -'. ... ---- ... - -
83 2 6 0 75'102 8 83 0 0 1 1 0 14 98.67% 98.61%.. -.- . - --' .....- ...--_.-. - .

0 2 0 0 2 0 1 0 1 1 1 0 0 0.00% 000%---_. '103 __ ............ _....... ._- ...
'104 0 3 0 0 3 1 0 0 2 0 0 0 2 10000'10 100.00%-.. - .- --. _._--- - ... ...-----.------ .

18 1 .... ~ '- 0 1 0 0 0 1 0 0 0 1 100.00% 100.00%'105 .. --" -- - - r-- --. . - -- . "'-- .. ....__._ ...-.-- . ... ...".' ---
18 0 0 6 6 0 3 0 3 2 2 0 1 33.33% 3333%.106... _._-- - - ._. - - ....- . ".- I- - .- .

_. 26!4. _ 0 2624 8 182 33 1801 1122 941 181 679 37.70% 41.91%.101 f-- 2~__ 0
_.~'- .. _" ...... - .-.-. .. '- . ..._.

2 1 ___ .0___ 0 1 0 0 0 1 0 0 0 1 100.00% 100.00%.108 .. --._"- -_. .. -- - ._------, .. ._-----. ._. - ..----_.- .-
22 3291 - ~ ... 0 3291 158 245 12 2876 116 105 11 2760 95.97% 96.34%.109 - "._-_ . - "- -. -------- - -. -- - ..- . -- .-.. _--
10 386 0 0 386 51 14 12 309 133 120 13 176 56.96% 59.46%.110 _.- . - --- ..-.__ .- .. -.. -'-.- -
1 85 0 0 85 6 4 0 15 .1 0 1 14 9861% 100.00%.111 I ---'-" _ .. -. . -.

.112 10 ._~!.. .. 0 ~ 457 24 3 6 424 31 28 3 393 9269% 93.35%_.,. -.. -- ------ --- ... - .. - _.

0 4 0 0 4 0 1 0 3 0 0 0 3 100.00% 10000%.113 ..'-- -_ ....._-_._--- .. - ... - --
I--.~_._- 39 _ .. ~.. 0 39 5 6 2 26 10 6 4 16 61.54% 72.73%.114 . - " ..__ .--- .... - _. ._. ..

9 0 0 3 3 1 1 0 1 0 0 0 1 10000% 10000%.115 __-0 • .- .- . ----, .. _---" -'...
8 116 0 0 116 11 13 1 91 18 15 3 13 8022% 8295%.116... -_ ...--.- ...-.. - .. - .-.. . -. - _.'-' ..- -----._-_._- -"---- ...... .-. - ....... .'."

'111 ..__ . ___ 23 219 0 0 219 20 25 2 172 34 21 1 138 80.23% 8364%-_.------" -'
_ ..__.-- .. ---_..'- -. --

__ __ .__ . ~1!~ ....__ ._ 0 28 0 0 28 1 0 0 21 0 0 0 27 100.00% 10000%_._-- - --_ ..__ . f----. --_..... .-_. - _."- ..---.-. . ".- - .-._--.- -- . . -- ..
.119 _____ 3 402 0 0 402 41 34 7 320 39 30 9 281 87.81% 9035%..._--.--_ .. - --"---_._. f---- ------ .__ .........- _. . - ... ----- . r'
.120 0 2 0 0 2 0 0 0 2 0 0 0 2 100.00% 10000%
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ORDERING REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (RESIDENCE DETAIL)
REPORT PERIOD: 1010112000 - 1013112000

AGGREGATE ORDER TYPES
, I 1 I 1 I I I I,

Company Info LSR SUBMISSION LSR PROCESSING ; i i I FLOWTHROUGH
LEO LESOG i i..

Mec:tt.nlzecllnt.rface Us.d M.nual R.Jects Valldat.d Errors....
Iota. Total \;LI:\; ClEC ErrorRESHI FATAL Total Mec:h Manual Auto PMdlng Syst.m BST Caus.d Caus.d Bas. E.~lud.d

Nam. OCN REJECTS LENS EDI TAG LSR's Fallout Clarin~atlon Supps LSR's Fallout Fallout Fallout Issu.d 50's Cal~ulation Calculallon
.161 I I 1 1195 0

I
0 I 1195 45 I 101 28 1021 69 I 42 I 27 952 I 93.24% 9577%.- .------- ,

I I"62

I
0 49 0 0 49 2 4 1 42 12 10 I 2 30 71.43% 7500"10-- - ---"',-_.. ".

I
I

"63 7 483 0

I
0 483 41 29 10 403 190 168 22 213

I
52.85% 55.91%

.,64 66 18 0 0 18 0 9 0 9 9 I 9 0 0 0.00% 0.00%

.165 0 29 0 0 29 0 11 0 18 0
,

0 0 18 100.00% 100.00%.- .

.166 7 719 0 0 719 50 48 10 611 10 9 1 601 9836% 98.52%.. ..
I1167 0 17 0 0 I 17 I 0 0 0 17 1 0 1 16 94.12'1'. 10000"10_." . '- .

I
1168 18 198 0 0 I 198 i 22 27 1 148 16 14 2 132 89.19% 9041%'"

1169 0 290 0 0 290 14
!

19 3 254 11 10 1 243 95.67% 9605%... -

I I I
.170 0 ~ 0 0 2 , 0

I
0 0 2 0 0 0 I 2 10000% 100.00%. I1171 0 1 0 0 1

I
0 0 0 1 0 0 0 1 100.00% 100.00'1'0

.172 2 141 0 0 141 I 8
I

19 1 113 5 4 1 108 95.58% 9643%
.173 0 86 0 0 86 I 9 I 14 0 63 9 7 2 54 8571% 8852%....
.174 21 2442 0 0 2442 218

1

215 22 1987 173 121 52 1814 91.29'1'0 9375%.. "

.175 8 1546 0 0 1546 89 134 26 1297 133 116 17 1164 89.75% 9094%...

.176 15 844 0 0 844 46 38 5 755 47 40 7 708 9377% 9465%...
1177 28 2613 0 0 2613 195 130 27 2261 293 258 35 1968 87.04% 88.41%-. - ....... _,... . -

I,'178 .. _._. 0 3S6 0 0 356 19 40 0 297 25 22 3 272 91.58% 9252%.. "._- . --' ..-.--- ..

.179 0 100 0 0 100 7 i 6 0 87 6 6 0 81 93.10% 93.10%- . .-. ....'.~.. I .14_. 0 0 14 0 2 0 12 4 2 2 8 6667% 8000%1180 -. . ... - ..

1181 53 138 0 0 138 37 16 _. 1 84 20 19 1 64 76.19'1'0 77.11%-- .. . -_.-.-"'.

53 0 0 490 490 57 55 3 375 41 26 15 334 89.07% 92.78%1182 ------- . , -- - - --..._.. •."_._- -
1 8 0 0 8 0 1 1 6 0 0 0 6 100.00% 100.00%--- .. - . . ~1~3___ " -' . --- ..._-. - ..... _.._- ~ ... .. -.
4 202 0 0 202 29 28 0 145 23 22 1 122 84.14'1'0 84.72%.. _ _ ~1114 .. ._ •• __ 0' _ • __ .. - ..

~18~__ 38 320 0 0 320 50 26 ! 237 45 35 10 192 8101'1'0 8458'1'0-. .. .. .' ..

1186 0 .1~ .... ~ 0 106 14 4 ~ 86 10 10 0 76 88.37% 8837'1'0. - .•. - . ---" I· .-

1187 9 746 0 0 746 44 114 1 587 52 41 11 535 91.14% 9288'1'0._.

000'1'0
- -_ ..

0 3 ~ ~ 3 0 2 0 1 1 1 0 0 000'1'01188.-
1 181 0 0 181 10 18 1 152 18 13 5 134 8816% 91.16'1'01189 ._-. .. - ---_ ..•

0 2 0 0 2 0 0 0 2 1 1 0 1 50.00'1'0 50.00%.190 . ' . . - --_..... _- ~.. -. --- ._- .._.
0 -~-- 0 0 65 1 0 3 61 3 2 1 58 95.08'1'0 9667'1'0"9' . --._-._-- _.. -

~1~2 .. 3 136 0 0 136 26 18 2 90 15 12 3 75 8333'1'0 86.21'1'0.. . - -....-.. _- .._.._-_. --' ... --- ..........
1193 .. _ ... ~ ...~_.. ~.- 0 268 268 8 15 1 244 26 5 21 218 89.34% 97.76'1'0. - .. ..

'" - -
3 69 0 0 69 6 12 2 49 32 31 1 17 34.69'1'0 3542'1'01194

-' -. --- .- ------- '.
.195 0 20 0 0 20 2 6 2 10 3 3 0 7 70.00% 70.00".-- - . -- .. " - --- . - - ..-- ..--- --

_ _ .. ~196 . __ ._ 1 1 0 0 ! 0 1 0 0 0 0 0 0 0.00% 000%- _..._. ---_.. ---- -- .. .- - .. --
1197 . _. _~__ . 0 2 0 0 2 1 .... 0 0 1 0 0 0 1 100.00% 100.00%'- . . .. . -. .- "'-- _..- ~_._.- ... .

.11911.. . _., .. ' -- -- ~ -_.- 666 0 0 666 71 67 4 524 105 79 26 419 7996% 84.14%- ----- . - ..... . . ._.
1199 50 0 0 220 220 7 19 0 194 10 7 3 184 9485% 96.34%. - .----'- . -- _...._-- ..

.200 9 38 0 0 38 7 5 0 26 10 7 3 16 61.54% 6957'1'0
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ORDERING REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (RESIDENCE DETAIL)
REPORT PERIOD: 10/01/2000 - 10/31/2000

AGGREGATE ORDER TYPES , I i I i i I i ; I

ComPllnY Info lSR SUBMISSION lSR PROCESSING i !
,

FlOWTHROUGHI

lEO lESOG 1 I
Mec:hanlzed Intertle. Used M,nu,1 Relects Validated Errors

lola' Tota' 1;L1:1; CLEC Error
RESHI FATAl TotalMech Manual Auto Pending System BST Caused Caused Base Excluded

Name OCN REJECTS LENS EDI TAG lSR's Fallout Clarification Supps lSR's Fallout Fallout Fallout Issuad SO's Calculation Calculation

.121 I 342 6352 0 I 0 I 6352

I
838 1498 83 I 3933 1348 I 1122 I 226 2585 65.13% 6913%..

1
.122 I 0 146 0

,
0 146 20 4 0 122 6 I 5 1 116 95.08% 9581%.. _._ . ...

.123 69 468 0 0 488 I 20 13 9 386 41 I 21 14 345 8938% 9214%I I.124 69 0 0 2236 2236

I
39 206 52 1939 52 30 22 1881 9132% 9844%...

.125 8 644 0 0 644 33 I 22 6 583 23 I 22 1 560 96.05% 96.22%....
I.126 4 298 0 0 298 13 I 14 5 266 51

I

49 8 209 18.51% 8101%..
.121 9 191 0 0 191 I 12 ! 11 0 114 ! 8 4 4 166 95.40% 91.65%
.128

t
3 2 0 0 2 I 0 i 0 0 2 I 1 1 0 1 50.00% 5000%

6 0 0 6 3 I 1 0 2 I 1
,

1 0 1 5000% 5000%.129 3 I I I II
.130 34 1854 0 0 1854 40

I
89 4 1121 93 I 18 15 1628 94.60% 95.43%

.131 0 1 0 0 1 0 0 0 1 0 0 0 1 100.00% 10000%

.132 9 411 0 0 411 43 18 5 345 16 16 0 329 95.36% 9536%

.133 1 617 0 0 611 36 ! 28 1 552 30 21 9 522 94.51% 96.13%..

I.134 30 11 0 0 11 1 3 1 6 4 4 0 2 33.33% 3333%..
1253 0 0 1253 29 34 13 1177 31 25 12 1140 9686% 91.85%.135 16 I..

.136 156 0 0 1687 1687 37 638 41 965 386 262 124 579 60.00'1'. 6885%- ..,. ! I.131 41 7166 0 0 1166 435 499 60 6112 210 I 242 28 5902 9563% 96.06'1'.

.138 47 0 0 11 11 0 i 2 0 9 0 0 0 9 100.00% 10000%...
823 0 0 823 45 I 56 1 721 31 22 9 690 95.70% 9691%.139 11

..

I
.140 .1 39 0 0 39 7 I 5 0 27 11 9 2 16 59.26% 64.00%

'--"-""

.141 23 1145 0 0 1145 19 108 2 956 15 48 21 881 92.15% 9483%...
27 3177 0 0 3777 227 435 5 3110 95 69 26 3015 96.95% 91.16%.142 .-
22 2 0 0 2 0 0 1 1 0 0 0 1 100.00% 100.00'1'•.143 ....
0 4 0 0 4 0 1 0 3 2 2 0 1 33.33% 33.33%.144 ...

.145 2 1904 0 0 1904 81 236 23 1564 119 129 50 1385 88.55% 9148%.. - ... .. -. ..

3413 64 0 0 64 3 52 0 9 4 4 0 5 5556% 5556%.146 ...- .. .

.147 3413 0 0 413 413 219 95 1 38 31 8 29 1 2.63% 11.11%.. _.

1 341 0 ~ 341 32 33 6 270 25 15 10 245 90.14% 94.23%.148 .. . ._.._...... __ . .

.149 0 97 0 0 97 16 4 1 76 6 5 1 10 9211% 9333%- ........ - .. --- .. '". -_..._.
46 38 0 0 38 1 14 0 23 4 4 0 19 8261% 8261'1'..150. . - .....__ . -~. .-_. . "-' -_.

0 18.151 I---.~. . 20 0 0 20 0 2 .. 2 2 0 16 88.89% 8889%. . .. _.._-... "

9 329 0 0 329 25 58 2 244 21 14 7 223 91.39% 94.09%.152 _.. -.•.. - .. ,-.. --- _.

.153 0 1 0 0 1 0 1 0 0 0 0 0 0 0.00% 000%... ....' .. -

.154 28 1480 0 0 1480 117 150 10 1203 98 81 11 1105 91.85% 9311%- . - -- --_... - -_.

.155 3 154 0 0 154 10 13 1 130 4 4 0 126 9692% 9692%- _ .... . _-_.-.- _.. _. .- ---- .. - .- ..

.156 155 11643 0 0 11643 181 815 40 10601 607 528 19 10000 94.28% 9498%--- . -- - ... --.

.157 3 138 0 0 138 8 11 4 115 16 9 7 99 8609% 91.67%_. --.- .-- ..
'158 14 585 0 0 585 28 105 4 448 94 69 25 354 79.02% 8369%. - .. " - .._.-.......
.159 11 853 0 0 853 50 61 4 738 41 41 6 691 9363% 9440%.. ' ---".,. . - .. -_.- .. '.-.
.160 1 14 0 0 14 0 4 0 10 7 6 1 3 3000% 33.33%
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ORDERING REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (RESIDENCE DETAIL)
REPORT PERIOD: 10/01/2000 - 10/3112000

AGGREGATE ORDER TYPES
, I i 1 I I I I i ,

Comp8ny Info LSR SUBMISSION LSR PROCESSING ; , i I FlOWTHROUGH
lEO lESOG ! i I..

Mechanized Interface Used Manual Rejeds Validated Errors
lOla' Totl' l;Ltl,; ClEC ErrorRESHI FATAl Tota'Mec:h MenuII Auto Pending System B5TCaused Caused Base Exeluded

Name OCN REJECTS LENS EDI TAG l5R's Fallout Clarification Supps lSR's Fallout Fallout Fallout Issued 50's Calculation Calculation
.161 I 1 1195 0

I
0 I 1195 i 45 I 101 28 1021 69 I 42 I 27 952 I 93.24% 9577%..- .------- I I I

.162

I
0 49 0 0 49 i 2 4 1 42 12 10 I 2 30 71.43% 7500'10_. ----'-.-' ...

t
I

.163 7 483 0 0 483 ; 41 29 10 403 190 168 22 213 5285% 55.91%

.164 66 18 0 I 0 18 0 9 0 9 9 I 9 0 0

I
000% 000%

.165 0 29 0 0 29 0 11 0 18 0
,

0 0 18 100.00% 100.00%.- .
.166 7 719 0 0 719 50 48 10 611 10 9 1 601 98.36'10 9852"10.. ..

j.167 0 17 0 0 I 17 I 0 0 0 17 1 0 1 16 94.12% 10000%_. .- .

I
.168 18 198 0 0

I
198 i 22 27 1 148 16 14 2 132 89.19% 90.41%...

.169 0 290 0 0 290 ; 14 19 3 254 11 10 1 243 9567% 9605%... -

I I ! I
.170 0 2 0 0 2

I
0

I
0 0 2 0 0 0 I 2 10000"10 100.00%- I.171 0 1 0 0 1

I
0 0 0 1 0 0 0 1 100.00"10 100.00%

.172 2 141 0 0 141 I 8
I

19 1 113 5 4 1 108 95.58% 96.43%
0 86 0 0 86 I 9 I 14 0 63 9 7 2 54 8571% 88.52%.173 ...

.174 21 2442 0 0 2442 218

I
215 22 1987 173 121 52 1814 91.29% 9375%.. ..

.175 8 1546 0 0 1546 89 134 26 1297 133 116 17 1164 8975% 90.94%...

.176 15 844 0 0 844 46 38 5 755 47 40 7 708 9377% 9465%-_..

.177 28 2613 0 0 2613 195 , 130 27 2261 293 258 35 1968 8704% 8841"10.. - ... -.- ...... _. ..

I.178 0 356 0 0 356 19 40 0 297 25 22 3 272 91.58% 92.52%-- -- .'--- ..
.179 0 100 0 0 100 7 i 6 0 87 6 6 0 81 93.10% 9310%- . ...

1 14 0 0 14 0 2 0 12 4 2 2 8 6667"1'. 8000%.180 _. _ .. -...' .~ . ·1_·'1;t8~"
. - . .

.181 0 0 138 37 16 1 84 20 19 1 64 76.19"10 71.11%. - .. ....---
53 0 0 490 490 57 55 3 375 41 26 15 334 89.07% 92.78%.182 - - ._--- .. .- - - -- .. " ..'. . ..-'.- ..
1 8 0 ~ 8 0 1 1 6 0 0 0 6 10000% 100.00%.183

_.~ ....._-- .. . -... _.._- -- ... .. ..._-_._-.- -
4 202 0 0 202 29 28 0 145 23 22 1 122 84.14% 84.72%.184 .....-- ••-." - ••+ •• ...._.. "-" - ... - ....
38 320 0 0 320 50 26 7 237 45 35 10 192 8101% 8458%.185 ...... .. _. - _. . .... .. .. -----
0 106 ~ 0 106 14 4 ~ 86 10 10 0 76 88.37% 8837%.186 ... - - --_.. ..

.187 9 746 0 0 746 44 114 1 587 52 41 11 535 9114% 92.88%......
0 3 ~ ~ 3 0 2 0 1 1 1 0 0 000% 0.00%.188..
1 181 0 0 181 10 18 1 152 18 13 5 134 8816% 91.16%.189 ._-- .. - -"-.'.'

0 2 0 0 2 0 0 0 2 1 1 0 1 50.00% 50.00%.190 .. - -- ...-.----.
0 65 0 0 65 1 0 3 61 3 2 1 58 95.08% 96.67%.191 .. _... _----- ---- .'_ .. - ._.~

~1~2 ... _ 3 136 0 0 136 26 18 2 90 15 12 3 75 8333% 86.21%. -_ ... - .._.-_."--_ . "-..... '-.. . -
3 t---!-- 0 268 268 8 15 1 244 26 5 21 218 89.34% 97.76%'193 ....... .._-- -- -_ .._- ... . - . ... - _.
3 69 0 0 69 6 12 2 49 32 31 1 17 34.69"1'. 35.42%.194 ... -- ... _. ---_._- .-

.195 0 20 0 0 20 2 6 2 10 3 3 0 7 70.00% 70.00%-- . . _._v_ -_.... - -- .. - - .--- ..

.196 1 1 0 0 1 ~ 1 0 0 0 0 0 0 0.00% 000%-- ,--- -'-'0 , ___ -- . -- - .. ..- . _.-
0 2 0 0 2 1 0 0 1 0 0 0 1 100.00% 100.00%-- . . .. .197 .. _~ __ . . _. --- ..- ...•..- -_.-.- --- ... - '._.

.198 50 666 0 0 666 71 67 4 524 105 79 26 419 7996% 8414%_. __ -ow -_._-- -- -- -- --- - . ...

.199 50 0 0 220 220 7 19 0 194 10 7 3 184 9485"1'. 9634"10-_..- . __._. . -

.200 9 38 0 0 38 7 5 0 26 10 7 3 16 61.54% 69.57%
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ORDERING REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (RESIDENCE DETAIL)
REPORT PERIOD: 10/01/2000 - 10/3112000

AGGREGATE ORDER TYPES I I I I , I I
Company Info LSR SUBMISSION LSR PROCESSING ,

FlOWTHROUGH
LEO lESOG

,
--- '--. -- _. -- . - -- ..

Mechanlzedlnlerfece Used Manu" Rejects Valldaled Errors.---- - _.. - -
Total Tota' \';L~\'; ClEC ErrorRESHI FATAL Tot.. Mech Manuel Auto Pandlng Syslem BSTCaused Ceused Bese Excluded

Neme OCN REJECTS LENS EDt TAG LSR's Fellout Clarlllcetion Supps LSR's Fellout Fallout Fallout Issued 50's Celculatlon Celculetlon
I 4 114 0 0 114

,
6

I
8

I
2 68 ! 8 I 6 2 60 88.24%

1201
I 9091%---. - -.. - .- "-..__ .__.-...- ------. ._-

.202 13 888 0 0 688

I
75 83 7 523 48 36 12 475 90.82% 92.95%- .- .-._.... -- -

1203 9 7 0 0 7 ~ 2 0 5 5 3 2 0 0.00% 0.00%_... ....__ .......
.204 ~ 335 0 0 335 10

I
27 I 3 295 47 45 2 248 8407% 84.64%.- ..

1205 6 4 0 0 4 0 2 0 2 I 2 1 1 0 0.00% 0.00'1'.---. I.206 8 386 0 0 386 50 93 12 231

I
67 57 10 164 7100% 74.21%- - -_ .._...-... -_.

'1.207 0 49 0 0 49 I 3 3 0 43 4 3 1 39 90.70% 92.86%". -" .. . _ ....- ---- . · - .,
.208 105 3805 0 0 3805 , 337 I 366 44 3058 I 1300 1189 111 1758 57.49% 5965%.- ..

I0 14 0 0 14 1 6 0 7 I 7 7 0 0 0.00% 0.00%.209 !.- ... - ...
.210 1 512 0 0

--~-I
63 32 1 416 16 14 2 400 i 96.15% 96.62%-..

I.211 4 5& 0 · 9_ 1 2 3 52 30 29 1 22 42.31% 4314%. - ,- ..~. "',- ..
'76' I.212 5 76 0 0 9 16 1 50 7 2 5 43 86.00% 95.56%..

161 0 0 161
,

12 17 2 130 12 9 3 118 90.77% 9291%1213 1 .. · . ..
1214 0 26 0 0 26 7 2 0 17 5 2 3 12 70.59% 85.71%. . -..-. .. - ..
.215 0 1 0 0 1 0 0 0 1 0 0 0 1 100.00'1'. 100.00%- .- --- - .. -- _.

.216 4 242 0 0 242 3

I
30 3 206 6 5 1 200 9709% 97.56%"'--- -- .- . .... . --

.217 1 27 0 0 27 1 3 2 21 7 5 2 14 66.67'1'. 7368%.. . - . - ...
I1218 25 0 17 0 17 0 13 2 2 0 0 0 2 100.00% 100.00%

LENS Sub/alai 7770 166029 0 0.... ' 166029 9215 15020 1404 140390 13378 10122 3256 127012

I
90.47% 9262%. - -_.- .. - -

EDI Sub/at'" 781 0 7641 0 7641 303 1794 . 150 .. 5394 2639 2202 437 2755 51.08% 5558%.. ..
TAG Sub/aI", 5769 0 0 65976 65976 1716 7276 383 56601 2867 1433 1434 53734 9493% 9740%".-. .....--

TOTAL INTERFACES 14320 111021 7141 65176 23H41 11234 24010 1137 202385 18884 13757 5127 183501 90.67% 93.03%
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ORDERING REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (BUSINESS DETAIL)
REPORT PERIOD: 10/01/2000 - 10/31/2000

AGGREGATE ORDER TYPES I I I ! i : I
Company Info LSR SUBMISSION LSR PROCESSING I I I ! fLOWTHROUGH

LEO LESOG I I I !.. ...

Mechanized Interfue Used Manual Rejects Validated Errors
.-.--. - .

Total Total BST CLEC CLEC Error
RESHI fATAL TotalMech Manual Auto Pending System Caused Caused Issued Base EXCluded

Name OCN REJECTS LENS EDI TAG LSR's fallout Clarillcatlon Supps l5R's fallout fallout Fallout 50's Calculallon Calculallon

'1 I 2 0 0 I 13 13 0 I 6 0 7 7 I 3 4 0 0.00% 000%.. -- .. _-----_. ------ - _...

I
--.- I'2

I· 12 6 0 0 6 1 0 0 5 2
I

1 1 3 60.00"10 7500"10
'3 \. 1 20 0 0 20 4 1 0 15 4 I 4 0 11 73.33% 73.33%-- - .-_._---- _....• - - -.

!
..

114 I 17 2 0 0 2 0 1 0 1 0 I 0 0 1 100.00"10 100.00"10. - ... - ... . .. ..

I'5 I 0 7 0 0 7 0 I 2 1 4 3 3 0 1 25.00% 25.00%... .. . _.- ..
1#6 2 11 0 0 11 5 0 0 6 1 1 0 5 83.33"10 83.33"10I . I - .. '._,. -.. , -_... ..

I .-
'7 30 25 0 0 25 13 3 0 9 4 4 0 5 55.56"10 55.56%I ..

118 29 610 0 0 610 228 I 58 13 311 160 137 23 151 1'155". 52.43%I .......
#9

, 41 191 0 0 191 23 10 9 149 25 23 2 124 83.22% 64.35%.. I --_ .. -
'10 41 0 0 37 37 3 8 0 26 13 I 7 6 13 50.00"10 65.00%,,, 7 52 0 0 52 7 9 5 31 16 15 1 15 46.39% 50.00"10- .-
'12 12 12 0 0 12 3 7 0 2 1 1 0 1 50.00% 50.00%. - . --" _.. - .. .. .. .

'13 10 1 0 0 1 0 1 0 0 0 0 0 0 0.00% 0.00%- - . - _.. . ..... .. .- ..'.-_.".
16 1 0 0 1 0 0 0 1 0 0 0 1 100.00% 100.00%.14- .. --_._ ..... __ .

46 9 16 0 21 4 3#15 33 46 0 0 1 17 80.95% 65.00%.. ' -.. --~. -- . _.

7 16 0 0 16 8 0 0 8 0 0 0 6 100.00% 100.00%#16
.- . ---- ..- ..... .

30 238 0 0 238 25 42 7 164 32 28 4 132 60.49"10 62.50%#17 _. I ---_.. - ... ..._... . . . . -.. - -- ___ .0 •

3 4 0 0 4 0 0 0 4 2 2 0 2 50.00% 50.00'1'.'16 I
---- .... _•.. j ._--- p'- "---. --.------ . - .__.

...

I· .. - 253 0 0 253 50 16 6 179 63 54 9 116 64.60% 66.24%.19 7'-'--- --.. - •. --_..

0 3 0 0 3 0 1 0 2 1 1 0 1 50.00% 50.00%.20 i
I _. _. - _....

'21 I
0 4 0 0 4 0 0 1 3 2 2 0 1 33.33"10 33.33%.. .. - ... ... -

#22 0 76 0 0 76 7 6 0 61 15 14 1 46 75.41% 76.67%- . . - .. . .- - .-._...
121 27 10 2 82 42 31 11 40 48.76% 56.34%#23 6 121 0 0_... --- . _-._--- -. . - -- .... -- .... ... - .. --

9 1 0 0 1 1 0 0 0 0 0 0 0 0.00% 0.00%#24 --.. - .,--- _._,. ---- - .. - ... ....
2 21 0 0 21 2 0 0 19 10 9 1 9 47.37% 50.00%#25 - -- .- -.- ._'. - . t-·.. -...- --
I 6 0 0 6 3 0 0 3 1 0 1 2 66.67% 100.00"•__ ... _ ~2~. __ . -----_ ..-- .__ .---_.. - ...

_ ~~7___...__ . _ 368 693 0 0 693 327 46 24 296 121 110 11 175 59.12% 61.40%_.' .-- .__._---1----. ....
I 368 0 0 59 59 27 6 6 20 8 7 1 12 60.00% 63.16%#26 - -'-,.- ._----- .._._--.- .- --_.- r--- .... ..... --- ....- ~_._-_ . -. - - . ~

_. .._..._. - . -- -'. '" ....
"-'- ._-----_•._.... ---_._---

0 4 0 0 4 2 0 0 2 2 2 0 0 0.00% 0.00%_. -_ .... ~~ --_._- ----_..._-- .-_.-. ._--_.-.. .. ...
#30 10 65 0 0 65 11 6 0 48 22 16 6 26 54.17% 61.90%-_.--_. .._- _.... .- . .. --- . . _... ,. .-- -_ ....._-- ._-_. ----_ .... -

8 2 0 0 2 0 1 0 1 1 1 0 0 0.00% 0.00%.31 . _._-- . - - . _.. .
~.. -- ._-- ~- -.--_ .. -- - ---- --,._-_.-

#32 1 3 0 0 3 0 1 0 2 2 0 2 0 0.00% 0.00'1'•---_...•- . f--.._ ...- -- •._---- --- ... .. ....- .._-- - .- .._- -- .._.. '-' _.. -_. "---.'
__.~ __ I -~- 0 0 13 6 1 0 6 2 2 0 4 66.67% 66.67%#33 ----- . . __._--_.- .. - .... __ . "---- - ."_.

--~-- t ~: 0 0 12 1 5 0 6 0 0 0 6 100.00% 100.00%#34 . . ... ._._...

0 0 18 8 2 1 7 6 4 2 1 14.29% 20.00%#35
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ORDERING REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (BUSINESS DETAIL)
REPORT PERIOD: 10/01/2000 - 10/31/2000

AGGREGATE ORDER TYPES I I
,

I I iI :
Company Info lSR SUBMISSION LSR PROCESSING I i I ,

FLOWTHROUGH
lEO lESOG I i. .. .

! Mechanized Intelface Used Manual Rejects Validated Errors
p-- .

Total Total BST ClEC ClEC Error
RESHI FATAl Total Mech Manual Auto Pending System Caused Caused Issued Base Excluded

Name OCN REJECTS LE~S EDI TAG lSR's Fallout Clarlncatlon Supps lSR's Fallout Fallout Fallout SO's Calculallon Calculallon

"36 ... ~ .. '~·I 6 0 0 ! 6 I 3 1 0 I 2 I 1 0 1 I 1 50.00% 100.00%i ,

I
"37 27 0 0 27

i
26 I 0 0 I 1 I 1 1 0 0 0.00% 0.00%

"36 i 28 0 0 28 16 I 2 0

I
6 3 3 0 5 6250% 62.50%_.- - - ...... 0" •• __ . i

i
I

#39 I 3 39 0 0 39 I 12 2 0 25 I 15 12 3 10 40.00% 45.45%.. .

#40 I 34 1 0 0 1 , 0 0

I
0 1 0 0 0 1 100.00% 100.00%.... ;

#41 i 2 6 0 0 6

I 0 I 0 0 6 2 2 0 4 66.67% 66.67%
#42 i 0 17 0 0 17 3 I 2 2 10 5 5 0 5 50.00% 50.00%I _.

I I#43 I 5 109 0 0 109 I 14 4 4 87 26 25 3 59 67.82% 70.24%. . . ..
#44 11 3 0 0 3

i
2

I
0 0 1 0 0 0 1 100.00% 100.00%; ..

#45

I

1 19 0 0 19 11 3 0 5 1 . 1 0 4 80.00% 80.00%..•

#46 74 936 0 0 936 190 108 22 616 256 210 46 360

I
56.44% 63.16%•. I

#47 74 0 5 0 5 4 I 0 0 1 0 0 0 1 100.00% 100.00%. . _.....' .. _.. ...

j
,

#48 3 91 0 0 91 34 3 0 54 25 19 6 29 53.70% 60.42%i 12 141 0 0 141 11 17 8 105 42 36 4 63 60.00% 62.36%#49

I#50 11 309 0 0 309 42 40 4 223 76 53 23 147 65.92% 73.50"1.. . -,.. ...

#51 I 68 142 0 0 142 22 9 1 110 37 32 5 73 66.36% 69.52%...
#52 I 66 0 1623 0 1623 962 108 114 439 194 111 83 245 55.81% 66.62%.. .. I ., .. . --, . ". -- .... ... ... .. -P- • -

~ ··1
14 112 0 0 112 56 11 4 41 14 11 3 27 65.85% 71.05%

"-" ...-. ..... .__.. . .. ..
7 3 0 0 3 0

,
0 0 3 0 0 0 3 100.00% 100.00%#54 . .. --

0 2 0 0 2 0 0 0 2 2 1 1 0 0.00% 0.00%--_. #55.. . .. .. ..... .
._#~~ ..__ .. 448 2 0 0 2 0 0 0 2 0 0 0 2 100.00% 100.00%... .- . . . .

#57 3 615 0 0 615 95 118 1 401 96 78 18 305 76.06% 79.63%
p' •••.•• - ..-._- - - ......'. ..

0 9 0 0 9 3 1 0 5 2 2 0 3 60.00% 60.00%.. ~58___ .0 ...... - ...._.

0 0#59 f.-_..o~_o_ 6 0 f-~'- 6 5 1 0 0 0 1 100.00% 100.00%.. _-.. -.... " ..__ .- _.'. . . - . -.__ . .- . ...-
#60 0 1 0 0 1 0 0 0 1 1 1 0 0 0.00% 0.00%.... - . . - ... - .,. -- .. _.----- - ...-. . -

4 77 0 0 77 25 10 1 41 18 10 8 23 56.10% 69.70%#61--- ..... --' . - _ .. _. ".- -----.
0 0#62 3 2 0 0 2 1 1 1 1 0 0 0.00% 0.00%....- ._ .. .. . . ...-_..'-- ,.. .• .._-

#63 11 1 0 0 1 0 0 0 1 0 0 0 1 100.00% 100.00%..
#64 0 13 0 0 13 2 0 0 11 7 4 3 4 36.36% 50.00%._ ...... 0'" ..._- '- . ..

#65 5 248 0 0 248 50 19 2 177 81 74 7 96 54.24% 56.47%0
0

#66 5 50 0 0 50 13 1 1 35 22 20 2 13 37.14% 39.39%.- - --_ ..... - .... _- ...
#67 1 3 0 0 3 2 0 0 1 1 1 0 0 0.00% 0.00%- . ..- ...
#68 116 734 0 0 734 105 62 22 545 321 281 40 224 41.10% 44.36%- . . ----_.---- - - -_.
#69 116 0 0 464 464 293 40 4 127 51 38 13 76 59.84% 6667%-- .._._. ._.- .. . .

#70 0 3 0 0 3 0 0 0 3 1 1 0 2 66.67% 66.67%
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ORDERING REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (BUSINESS DETAIL)
REPORT PERIOD: 10/01/2000 - 10/31/2000

AGGREGATE ORDER TYPES ! I i ! I ! I i
Company Info LSR SUBMISSION LSR PROCESSING I I I I FLOWTHROUGH

LEO LESOG
,

I I I-
Mechanized Interface Used Manual Validated: Rejects Errol$

~. .-.- - -

Total Total BST CLEC CLEC ErrorRESHI FATAL Total Mech Manual Auto Pending System Caused Caused Issued Base Excluded
Name OCN REJECTS LENS EDI TAG LSR'. Fallout Clarlncatlon Suppa LSR's F.allout Fallout Fallout 50's Calculation Calculation

1171 8 0 4
,

0

I
4 I 2 0 I 0 2 I 1 : 0

I
1 1 50.00% 100.00%-_..

J

I i

1

1/72 10 0 0 11 11
i

5 2 1 3 I 3

I
2 1 0 0.00% 0.00%.. ... -_.- --

I1173 21 74 0 0 74 I 39 11 0 24
I 11 6 I 5 13 54.17% 68.42'Y.

1/74 4 4 0 0 4 I 0 0 1 3 I 2 2 I 0 1 33.33% 33.33%- .-

I
I1175 0 17 0 0 17 3 2 0 12 I 1

I
1 0 11 91.67% 91.67%-... - I1176 0 0 0 2 2 1 0 0 1 I 1 0 I 1 0 0.00% 0.00%-

0 0

I
1177 0 1 0 0 1

I
0 1

I
0 0

I
0 1 100.00% 100.00%

1178 0 3 0 0 3 2 0 0 1 0 0 0 1 100.00% 100.00%
1179 0 5 0 0 5 2 1 0 2 i 1 0 1 1 50.00% I 100.00%-
1180 0 1 0 0 1

I
0 0 0 I 1

I 1 1 0 0 0.00% 0.00%
1181 0 0 0 1 1 0 0 0 1 1 0 1 0 0.00% 000%: I

1182 0 2 0 0 2 0 0 0 2 I 0 0 0 2 100.00% 10000%. - .. - . ..
6 0 4 1

I
1183 0 0 0 6 1 1 1 0 0 0.00% 0.00%. -.. - ... .. - _.

1 0 0 0 1 0 01184 0 1 0 0 0 1 100.00% 100.00%. ._- .. .._." .. - ..-
3 3 0 0 0 01185 0 0 0 3 0 0 0 0.00% 0.00%. __.... ... -- ... -- ..- - . , ... -.

18 23 0 0 23 5 0 0 18 3 1 2 15 83.33% 93.75%1186.. - .. .. - -- - ._...- ..._-,." .
1187 18 0 0 313 313 60 56 1 196 63 49 14 133 67.86% 73.08%.- - . ~ - .- .. .-

0 18 18 1 8 1 8 4 3 1 4 50.00%1188 4 0 57.14%._- -,----.-. ... -- .- ...
1189 2 133 0 0 133 14 8 1 110 91 56 35 19 17.27% 25.33%... ...

#90 2 0 0 11 11 3 0 ~ 8 6 2 4 2 25.00% 50.00%... ._- -
1191 113 0 9 0 9 0 5 0 4 2 2 0 2 50.00% 50.00%. - - --_. _.,- ...- . ...-
1192 22 3 0 0 3 1 0 0 2 1 1 0 1 50.00% 50.00%-- .. --'.- ... -_.. _-. -_.----- -
1193 10 274 0 0 274 77 14 9 174 80 68 12 94 54.02% 58.02%-_ .._.. f-..... - ---- _.. .. ' - ..__... .- .. ----. - -- _.- -." ..-----

1 3 0 0 3 0 1 0 2 1 1 0 1 50.00% 50.00%1194- -_ .. - .. -- .. - .- - ._------ ._--- f--- .. - ... ._..._-- .... .. . -- .. _ . ... - "--.-.- .

1195 0 13 0 0 13 3 0 0 10 3 3 0 7 70.00% 70.00%---_.- ._---- _.-.._- _. _.---
9 159 0 0 159 20 16 8 115 54 47 7 61 53.04% 56.48%1196

" . --"'--" -- - - ...•.•.....

I------~_.- . 0 0 66 66 43 7 2 14 5 2 3 9 64.29% 8182%- - ___tIJ7 ... --- --- .- ._-- .-- ..... ..- --- -.. -.

1198 23 127 0 0 127 50 11 0 66 42 30 12 24 36.36% 44.44%._.. " . -_. -...__ . ...._.-<_.._.-
2 2 2 0 0 0 0 01199 23 0 0 0 0 0.00% 000%.. ..-. -_.- _.... -- .._.- _._.- ~

0 1 0 0 1 0 0 0 1 1 1 0 0 0.00% 0.00%11100
' ..._'. -- - -<- - . _.- --- --- - -_. _._ ... _. .-

11101 342 752 0 0 752 189 165 16 382 251 182 69 131 34.29% 41.85%. - .. - . .._... _. __ .. --_. ... . - .. -
11102 0 21 0 0 21 6 4 0 11 8 7 1 3 27.27% 30.00%. .. _.....- - .-- - .. - . -_.__ . - . -
11103 8 2 0 0 2 0 0 0 2 1 0 1 1 50.00% 100.00%........... _. _._-- . - . .....- .. . ...- ... . ... . _.. . '- . -
11104 3 13 0 0 13 12 0 0 1 0 0 0 1 100.00% 100.00%.- .. ...-- ...
'105 3 76 0 0 76 10 7 1 58 18 14 4 40 68.97% 74.07%
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ORDERING REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (BUSINESS DETAIl)
REPORT PERIOD: 10/01/2000· 10/31/2000

AGGREGATE ORDER TYPES I ! 1 I I

Company Info LSR SUBMISSION LSR PROCESSING i I FLOWTHROUGH
LEO LESOG

, I I II._-- _. _. _. - _.
Mec:hanlzedlnterfece Used Manual Rejects Validated Erron_. - .-. - ._. - --

Total Total BST CLEC CLEC Error
RESHI FATAL TotalMec:h Manull Auto Pending System Caused Caused Issued 8ase Excluded

Name OCN REJECTS LENS EDI TAG LSR's Fallout Clarlflcatlon SUPPI LSR's Fallout Fallout Fallout SO's Calculation Calculallon

#106 0 4 I--~ 0 I 4 r 0 3 I 0 1 1 1 0 0 0.00% I 0.00%_._--~ .. _-_. I I I#107 7 2 0 0 2 0 0 I 1 1 1 1 0 0 0.00% 0.00%--- .-- ------ .--- _. I

I
#108 30 1072 0 0 1072 , 170 143 19 740 282 252 30 458 61.89% 64,51%. .._- . __ ..__. - -.

I#109 16 ~_8__ . 0 0 8 0 0 0 8 1 1 0

I
7 87.50% 87.50%_... "'- ...._..

I#110 . - ~,. 51 0 0 51 13 12 3 23 12 10 2 11 47.83"10 52.38"10
#111 156 0 0 64 64 I 5 I 39 0 20 14 11 3 6 30.00"10 35.29"10.. - .... .. -.
#112 0 5 0 0 5 3 1 0 1 0 0 0 1 100.00% 100.00%."•. ' - ..

I#113 11 1 0 0 1 0 0 0 1 1 0 1 0 000"10 0.00%-- .. ... "

#114 1 3 0 0 3 2 0 0 1 1 1 0 0 0.00% 0.00%.- .. .. ..
j#115 23 3 0 0 3 2 0 0 1 1 1 0 0 0.00% 0,00%· .

#116 22 167 0 0 167 13 3 1 150 72 58 14 78 52.00% 57.35%
#117 6 52 0 0 52 12 7 0 33 13 10 3 20 60.61% 66.67%....
#118 2 17 0 0 17 2 0 1 14 7 1 6 7 50.00% I 87.50%· . -
#119 3413 64 0 0 64 14 25 0 25 24 23 1 1 4.00% 4.17%-- ...•-. -- -- ..

37 59'#120 3413 0 0 107 107 1 10 10 2 8 0 0.00% 0.00%. - .- .. .. -- -_ ... -_. - ._--, .
#121 1 2 0 0 2 0 0 1 1 0 0 0 1 100,00% 100.00%.. -. --. .- .. . ...
#122 46 475 0 0 475 70 78 10 317 130 112 18 187 58,99% 62.54%-.-.__ .. _- " .... -_ ... '. - - .. .. - . "- . _.._----".. _-_.. __ . ... - .

#123 15 76 0 ~. ~. 76 18 6 3 49 22 22 0

I
27 55.10% 55.10%--- ............... _--- ------ -- _.

#124 9 48 0 0 48 3 21 3 21 10 6 4 11 52.38% 64.71%.._-.--, ..._- - .... -- ._.. -- · _. ----------_ ..
#125 0 17 0 0 17 7 2 0 8 2 0 2 6 75.00% 100.00%--"'--"--" .. -_. - ..- --. . - -- - --. ---_. -_... -

11 1 4 0 6#126 3 11 0 0 4 3 1 2 33.33% 40.00%----_ ... - -_.- -'-.- -- . - . ..-- -- _.-.- ._--- --_ .
0 0 0 1#127 155 1 0 0 1 0 0 0 1 100.00% 100.00%. - _....- _.. -. - ......_- .. ... . -_ ... _.. _.._.._----- ..
0 0 0#128 ~--~--_. 1 0 0 1 1 0 0 0 0 0;00% 0.00%. _......... _.. _..... ... -_ .. ....__ ....._.. -- ..

_'__ .... _._~1~ ___. _____ I-- ___ !,1 .. __ I--~-- 0 0 5
·1--

0 1 0 4 2 2 0 2 50.00% 50.00%-- ...._-- .. .. . . . .......

.130 1 46 0 0 46 4 7 1 34 22 18 4 12 35.29% 40.00%-'....._. ._... _ ....• _-- _. --.

#131 2 4 0 0 4 0 2 0 2 2 1 1 0 0.00"10 0.00%-- . ... - -- , ... _.- _...._--
0 2#132 1 3 - Q_.- 0 3 0 1 1 1 0 1 50.00% 50.00%.- . - -- -_..- ..- - .. ....

~13~ _'_ .. __ . _ 6 111 0 0 111 20 15 1 75 18 14 4 57 76.00% 80.28%... ._ .... .. ..

_..._. ___ ...~1~____.. ___ ."-__1.__ 11 0 0 11 4 2 0 5 1 1 0 4 80.00% 80.00%.. .- . ....
#135 66 25 0 .0 25 7 5 0 13 3 2 1 10 76.92% 83.33%._ ... . -- -
#136 7 1 0 0 1 0 0 0 1 0 0 0 1 100.00% 100.00%- - .... .... ' .._-- . - --
#137 0 2 0 0 2 0 0 0 2 0 0 0 2 100.00% 100.00%- . _.. .. - •.- _......• -- ._- --
#138 18 30 0 0 30 2 9 0 19 7 6 1 12 63.16'. 66.67%--. . --_. ---- .- . - _...._-_...... --
#139 0 1 0 0 1 0 0 0 1 1 0 1 0 0.00% 0.00%...- .. - _... - .... - -.- ..
#140 0 5 0 0 5 2 2 0 1 1 1 0 0 0.00% 0.00%
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ORDERING REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (BUSINESS DETAIL)
REPORT PERIOD: 10/0112000 - 10131/2000

AGGREGATE ORDER TYPES I I I ! ;,
Company Info LSR SUBMISSION LSR PROCESSING I

FLOWTHROUGH
LEO LESOG !--_.---- --.. ' ... --". - - -- -

MKhanlzed InterfK. Used Manual ReJKls Valldaled Errors.__ .. ". "-- - ....._.- -- ._._- ---

Total Toial BST CLEC CLEC Error
RESH/ FATAL TotalMKh Manual Auto Pending System Caused Caused Issued Base Excluded

Name OCN REJECTS LENS EDI TAG LSR's Fallout Clarlncatlon Supps LSR's Fallout Fallout Fallout 50's Calculallon Calculallon
#141 2 5 0 0 5 I 0 I 2

I 0 3 I 0 , 0 0 3 100.00% 100.00%- . _.... "

I I#142 0 1 0 0 1 0 0 0 1 i 1 1 0 0 0.00% 0.00%-. - -
#143 21 12 0 0 12 2 1

I
0 9 I 3 3 0 6 66.67% 66.67%-- --

I I#144

I
8 7 0 0 7 1 0 1 5 1 1 0 4 80.00% 80.00%_..--- _.- ".

I#145 15 5 0

I
0 5 1 0 0 I 4 I 1 1 0 3 75.00% 75.00%. - -_ .

#146 1 18 0 0 18 1 13 0 4 I 2 1 1 2 50.00"10 66.67%- - I#147 4 . 1 0 0 1 0 0 0 1 0 0 0 1 100.00% 100.00"10--- - -
#148 38 5 0 0 5 3 0 0 2 1 1 0 1 50.00% 50.00%_. - .-
#149 9 7 0 0 7 0 1 0 6 1 0 1 5 83.33% 100.00%--- .- . --- --
#150 0 2 0 0 2 0 1 0 1 1 1 0 0 0.00% 0.00%-- .. -- --_ .. --
#151 0 10 0 0 10 0 0 0 10 I 1 1 0 9 90.00% 90.00%.. - --- -- ---
#152 3 0 0 2 2 0 0 0 2 0 0 0 2 100.00% 100.00%--- I .. _ •• __ __ - 0- - - .-.-- - ...

#153 0 1 0 0 1 0 0 0 1 0 0 0 1 100.00% 100.00%_. - - "._-' .. --- --
~1~ _______ 1 1 0 0 1 0 0 0 1 0 0 0 1 100.00% 100.00%- _. ..
#155 10 6 0 0 6 3 0 0 3 3 3 0 0 0.00"1. O.OO'Y.._.. . -. - --_.- . ..

I
17 4 33#156 9 62 0 0 62 8 19 16 3 14 42.42% 46.67%- - - --

0#157 0 10 0 0 10 1 1 8 5 3 2 3 37.50% 50.00%- - -- -. -- - _.
#158 0 39 0 0 39 6 5 3 25 14 13 1 11 44.00% 45.83%.. - .. ' - .---" ... - . - -. -. ----.... - .-

13 1 0 0 1 0 0 0 1 0 0 0 1 100.00% 100.00%#159.. _-_. -- .. -'-"--" - -- - - -'-- '" --
#160 9 9 0 0 9 2 3 0 4 0 0 0 4 100.00% 100.00%. -". - .' .-.- -.- -- .. .. . - -_..--._-

6 2 0 0 2 1 0 0 1 1 1 0 0 0.00% 0.00%#161 .- .. - -' .. - .. ---- _...---.'
8 154 0 0 154 56 26 4 68 44 36 8 24 35.29% 40.00%#162 ... -_.. " .- .-..- - - ..._.,-----

105 135 0 0 135 32 20 3 80 39 34 5 41 51.25% 54.67%#163 -- ".----- _. __ .-- --.- --- ..._- .... '-"_ ..• -.-
1 4 0 0 4 2 0 0 2 0 0 0 2 100.00"1. 100.00%__ _ __ ~1!>" _ .___ .___ " --_..-- -- --- ..•. - -- - . .-

#165 f----~--- 1 0 0 1 0 0 0 1 ~ 0 0 1 100.00% 100.00%.. - - .- "--"-",--- _. .. . - -_... _.--._- -

1----- ~~ ---- 4 0 0 4 3 0 0 1 ~ 1 0 0 0.00% 0.00%1-------- - #166 _.- -- ..._.. - - '---.--- ._-.- - _..... - _. --- .- -. ..
____. ___ ~1~!______ .__ . I--~~- ~~- 3 0 3 1 1 0 1 0 0 0 1 100.00% 100.00%---.- -----._. ' .. _.

#168 0 0 0 1 1 0 0 0 1 1 1 0 0 0.00% 0.00%
__ .L.E:,Ns. ~b!Ola/ S194 10826 0 0 10826 2440 1342 236 6808 2953 2440 513 3855 56.62% 61.24%.._.--- ------_.- L.--'-____ ......- .. _.- . _._._-

ED/ Sub/otal -f--~ .. - 0 1644 0 1644 969 114 114 447 197 113 84 250 55.93% 6887%.. __ ..._,.-.- _. .. _. - - .- -_ .. -...
TAG Sublola/ 4165 0 0 1180 1180 483 235 17 445 188 128 60 257 57.75% 66.75%. - -_.... -.._- ---- - - . -- . - ..-.. -... _.

TOTAL INTERFACES 10647 10826 1644 1180 13650 3892 1691 367 7700 3338 2681 657 4362 56.65% 61.93%
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ORDERING' REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (UNE DETAIl)
REPORT PERIOD: 1010112000 - 10/31/2000

AGGREGATE ORDER TYPES iii I I I : I I

Company Info lSR SUBMISSION lSR PROCESSING i i! FlOWTHROUGH

lEO lESOG' I i

- Mechanized Interface Used Manual Rejects Valldeled Errors

.. 10lal Total CLEC ClEC Error
RESH I FATAL Total Mec:h Manual Aulo Pending System BST Cause~ Caused Base Excluded

Name OCN REJECTS LENS EDI TAG lSR's Fallout Clarillcation Suppa lSR'. Fallout Fallout Fallout Issued SO's Calculation Calculation

.. - ., i ._.."-_ ... _.12__~__ ... 0 12 I 2 7 I ~ .. 3 1', 1 101 2 66.67% 66.67%
.2 I 29 1. 0 0 1 i 1 I 0 0 0 0 0 I 0 0 0.00% 0.00%

113 I 12 '- . ·--21i- o. 0 213 I 27 !\ 32 I 0 154 71, 12 59, 83 53.90% 87.37%

114 10 _ 0 __14!... 0 146\I 70 26 2~ . 27 11 I 7 4 I 16 59.26% I 69.57%

115 I 7 2 0 0 2 0 I 0 0 2 0 0 0 I 2 100.00% 100.00%
116 30 1 0 0 1 I 0 1 0 0 0 0 0 0 0.00% 0.00%
117 "- -:, "..... 2 0 .. 0 2 0: 0 1 1 1 0 1 0 000% 0.00%

118 .. 0 2 0 0 2 I 0 I 1 0 1 1 1 0 0 0.00% 0.00%

119 9 0 186 0 186 I 128 24 22 12 8 8 0 I 4 33.33% 33.33%
1110 9 0 0 2 2 l' 0 0 1 1 1 0 0 0.00% 0.00%
1111 42 0 212 0 212 163 22 11 16 11 8 3 5 31.25% 38.46%

1112 368 4102 0 0 4102 927 572 100 2503 994 897 97 1509 60.29% 62.72%
1113 . . 368 0 .. 0 224 224 131 22 7 64 I 19 18 1 45 70.31% 71.43%

1114 0 3 0 0 3 1_ 0 0 2 1 1 0 1 50.00% SO.OO%
. .... 1115 . '. .. -'0-' -. .. 38,,· - 0 - ~ ,I 38 10 ._. 7 0 21 15 15 0 6 28.57% 28.57%

1116 8 27 0 0 27 0 ,.6 6 15 10 3 7 5 33.33% 62.50%
1117 -. . -. '-'-36'" 0 464 0 464 .... 343 35 42 _. 44 33 24 9 11 25.00% 31.43%

.. 1118' ..- .-. .... 120 -. 0 0 1 1 0 0 0 ... 1 1 1 0 0 0.00"1. 0.00%

... .19·" 0 0 O. _.2 2 1 1 0 0 0 0 0 0 0.00% 0.00%
.. ;'20 .--.-. 50 0 245 0 245... 109 53 44 39 23 19 4 16 41.03% 45.71%

.. - .. ··".21-·····-_··· --_.". 31 0 0 31 5.. 24 O .._ . 2 2 1 1 0 0.00% 0.00%

... .-. 1122--·-- -.. .. ----68· 0 15 0 __.. 15 .. _ 1 5 2 _. _ ... 7 3 1 2 4 57.14% 80.00%
.. '. - -" ;'23 -..-" .- . ... -"'6 -- 0 964 0 964 261 60 0 643 2 1 1 641 99.69% 99.84%

1124 .... ... 0 12 0 0 12 ..... 1 1 4 6 6 6 0 0 0.00% 0.00%

1125 .. - -. "·448 0 0 8 8 0 8". 0 .. 0 0 0 0 0 0.00% 0.00%._.., .. "'-" . -. f--- ...-- ..

1126 I 11 7 0 0 7 .... 0 ..... 4 0 3 3 3 0 0 0.00% 0,00%
.27 .. - - .. ". , '·'15--'- 140 0 0 140 _ 0 33 7 100 63 26 37 37 37.00% 58.73%.... ....-._. - .....- ----1-.._.-

.... II~~ _ ... _. 1 _ _ 172 0 ~_. 0 1 ._ 0 .0 ... 0 1 1 0 1 0 0.00% 0.00%

I . -..' ~~. ._._ --I .. _ -.._.~_ .. -I- .. ~f--~- 1 1 .. 0 .. _ 0.. 0 1 1 0 1 0 0.00% 0.00%
- .30 116 40 0 0 40 10 16 1 13 13 12 1 0 0.00% 0.00%- -.. - .._-_._-" -"-"'-" ._._-_._~.~----

.... -- 1131 116 0 0 43 43 18 17 1 7 6 5 1 1 14.29% 16.67%. ..._-- __ .. ------ --- _. -- _.. -'... -_ " ..
- - ,,"32.. _, ._ .. _ .__~_ 8 0 0 6..... 6 ... 0 0__ 2 2 0 2 0 0.00% 0.00%

- - - .~~ __.,,_ ,,__ _ 0__ _ 5 f--~' ,. ~. ~ .. _ . _1 . __ 3~_ 1 1 1 0 0 0.00% 0.00%
.. -. ,. 1134 21 0 313 0 313 191 45 23 54 12 6 6 42 77.78"1. 87.50%

- - ··..--.35"..-- --'--'" -~-.. 0 104 0 104 26 25 6 47 46 6 40 1 2.13% 14.29%
.-. -_.. -- -.- -----...-- . f---._--

.36 0 1 0 0 1 . .. ~._. . . 0 0 1 0 0 0 1 100.00% 10000%
1137 -". -..... --113 -. 1 0 0 1 0 0 0 1 0 0 0 1 100.00% 100.00%
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ORDERING REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (UNE DETAIl)
REPORT PERIOD: 10/01/2000 - 10/31/2000

AGGREGATE ORDER TYPES ! I I ! ;

!
Company Info LSR SUBMISSION LSR PROCESSING i I I FLOWTHROUGH

LEO LESOG...- _.... -.-.-.
Mechanized Interface U.ed Manual Rejects Validated Errors... ._~.-

otat ---rolif CLEC ClEC Error
RESHI FATAL Total Mech Manual Auto Pending System BSTCaused Caused Base Excluded

Name OCN REJECTS LENS EDI TAG LSR'. Fallout Clarlncallon Suppa lSR'. Fallout Fallout Fallout Issued SO'. Calculation Calculation

.38

I
113 0 165 0 165 139 I 4

I
0 22 15 12 3 7 31.82% I 36.84%... ---"--'-

7 3"39 9 n 0 0 12 2 0 3 2 1 0 0.00% 0.00%I .. . ..... _ ...

J

I1140 , 9 ~.- 0 9 9 5 2 0 2 2 0 2 0 0.00% 0.00%
1141 23 33 0 0 33 7 13

I
2 11 11 11 0 0 0.00"10 0.00"1•! .. .. __ .-

1 9 31142 I 3 0 23 0 23 I 10 3 1 2 7 70.00% 87.50"10

I
-_ ..

2298 231 388 I 49 1630#43 3413 2298 f--~-' -
O· 479 383 96 1151 70.61"10 75.03"10

#44 .. I 3413 0 0 57620 57620 9190 8943
i

941 38546 10612 8778 1834 27934 72.47"10 76.09%-'
#45

I ~
1 0 0 1 1 0 0

1

0 1 1 0 1 0 0.00"10 I 0.00%...
#46 0 0 0 2 2 0 0 0 2

I
2 2 0 0 0.00"10 0.00%

#47 1 141 0 0 141 40 30 3 68 5 4 1 63 92.65% 94.03%..

66 1618 0 0 1618 276 310 31 1001 351 293 58 650 64.94"10 68.93%#48 ..

I#49 66 0 0 15 15 12 1 0 2 1 1 0 1 50.00"10 50.00%. . . ..

.50 0 2 0 0 2 0 1 0 1 1 1 0 0 0.00"10 0.00%...
0 0 32 32 0 0 0 32 32 31 1 0 0.00"10 0.00"10.51 15

. . ...
21 3 0 0 3 0 0 1 2 2 1 1 0 0.00"10 0.00"10.52

I
-_.- .

790 400 8 23 359 154 136 18.53 39 0 0 790 205 57.10"10 60.12"10.. -.- ..
1 1 0 0 1 0 0 0 1 1 0 1 0 0.00% 0.00%.54 - ..--.- -- .._--
1 125 0 0 125 19 24 7 .. 75 48 37 11 27 36.00"10 42.19%#55 --I . "- ... - _..... --_ .....

0 0 155 47 18 2 88 35 33 2 53 60.23% 61.63%.56 I 10 155 .... .-. ----.. I .
0 123 16 46 2 59 12 9 3 47 79.66"10 83.93%#57 5 123 0

..-- --
#58'~~-- ._ ... 1' 5 0 0 1 1 0 0 0 1 0 0 0 1 100.00% 100.00%..

751 118 181 12 440 163 129 34 277.59 I 9 751 0 0 62.95% 68.23%. ..-_....._- ... . .. . ._. ._-_... -.---
9 0 0 7 7 6 0 0 1 1 1 0 0 0.00"10 0.00%#60 .._--,._- -_._. •..... .- ... .._._- .--_.. , - -- ... ---"--
6 19 0 0 19 0 17 0 2 2 2 0 0 0.00% 0.00"10#61 -_.,.--- -. --- _._-- ...-._-_.--. - I .- ... _-
8 1 0 0 1 0 1 0 0 0 0 0 0 0.00% 0.00"10#62 .. . _. - . ---- .-. --_.".' '- .. ... ..
23 ~.- 89 0 89 21 17 14 37 25 15 10 12 32.43% 44.44"10#63 .•.. _-.,. .- .. ..
25 0 123 0 123 90 22 9 2 2 2 0 0 0.00% 0.00%#64

LENS.~u.~~t'!' 4309 9930 0 0 9930 1747 1743 228 6212 2297 1884 413 3915 63.02% 67.51"10. _.... - ---'--- "_._ .. .... - .---"
613 0 3050 0 3050 1543 347 199 961 195 110 85 766 79.71% 87.44%EDI Subtotal - -..-..._-- -

. .' TAG ~u~ot~ I 4618 0 0 58758 58758 9764 9002 972 39020 10833 8974 1859 28187 72.24"10 75.85%- ---_._-- .. _-.- _ ..
TOTAL INTERFACESi 1540 9930 3050 51751 71738 13054 11092 1399 ...193 13325 10968 2357 32868 71.15% 74.911%
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ORDERING

AGGREGATE ORDER TYPES I I
ERROR DETAILS (Aulo ClarifICations (A) &Enon (E) )

REPORT: FLOWTHROUGH ERROR ANALYSIS
REPORT PERIOD: 10/01/2000 - 10/31/2000

,CAUSATIONI

CU,CCaused BST Caused

8825 12589 I 16.33% 16.3}%. ~1~~~~Ql!~ ..
1000 7272 9.43% 25.76% MISCELlANEOUS. . .. -_. -- ..- _.__ .--,--_.-._.
7400 4726 6.13% 31.89% ClEC DOES NOT OWN THIS ACCOUNT.

8190 3~05 3.90% ~5.7~%.::- I~~I~~~:!'QR~!,SI~ ~~SS OF SERVICE. FORMAT SAE 434 11 S98CP fTN iPKG Vt./

9641 2866 3.72% 3~.5C.l~ . ~~9~~!~~c;:m~/ITYAlREADY PENDING DM4V32 .
8175 2687 3.49'4 42'~'lL ~S~ NO!~V~I~LE IN SWITCH. FORMAT SAE 180N 11 ESXDC

7435 2567 3.33% 4~.3~~ _ ~(; SV,?:~~T!'DL. CONVSN ORO OR NOTE ABAND STA

8970 2325 3:02% 49.3~~ .. F~ R~~.W1:r~~C FOUND ON SAME LINE AS 3·WAY CALLING USOC

7055 I 2319 3.01'4 52.34% NUM= TELNO= ACCOUNT IS FINAL

9602 2308 2.99% .~5.~_,!. USCX2=t!~~_~~~~YEXISTSONCUSTO~ERRECORD .

8150 ~195 2.~5"1o ~.~~~... ()~U)~~_~~ ~Et:N REQUEUED FOR. T_HE MAXIMUM NUMBER OF OCCURRENCES

9627 2113 2.74"10. _ ... ~.~~,!_.. AlL.!=~S!...OMERR.EC~R~~ ARE FINAL FOR. THlli NUMBER.

8830 . 1~~ .~.38"1o I!.~.~~~ . C.~_EC AI:~~I?V.PWN~ THIS ~CC0l!NT

7805 1727 _.2..~4"10 .. ~s.:~s.%_ ~IT~.~~.'?!"OTBI?DE.T_E~~N~D

7465 1686 _ ~.19% 1!.7:!.3~__ ~!"NOT.~~C:~L9RI).ER. . .. _.
8167._ _1~?~ ~:?8'll._.~~.~~ l~VA!-I~~~~C;:.~~C:TER..~ORMATSAE 01311 C;~EXI

81~!J __ 134~. ~:!4"1o _. !1~2.~_~ _ U~QC~_~()!-""~ID.O~B~TFI~E:~ORMATSAE~~3_1~_~RE.X6_

7645. 12~!J ..1.58"10 . !2..~'J!._ ~TCH._!foI.C;:~R. ~ AN~ ~liR. H()~~EfoIlJ~ NOT FOUfoIl) _
~81 112~ _ .!:46% __ . !~:=!.1'J!. U~UM~l_FEATU~~_~~S NOT EXIST ON ACC.O~~TTO i:lISCI)N.NEC.T

m8 1043. ~ .~5~ _ _7S.:~'J! .. ~NAB_~_T'p RETRIEYI? p.~() T~ PR~~~ SUP

7860 10~5 __1.~,! _?~.~" R.~5l_:~O.~CT~TCHC?NSTREETNAME __.__

!J529 1004. 1.30%._ ...!8.:2.1!.'!.. _ CA~~T RE~~Q~ ~Ufol~ ~~IC':' IS NOT SUSP.ENI?ED!,?ENIED

~~15 ~~. _ _1~3"1o __ .!!I.:~'J! ~.5l SV~:~~~~!~! CC?t-!YE.R~~()N OR~ER.c?R":'~TE AEl.~,,!DONED S~A"!!9~ .
9637 920 1.19"10 80.69% STAR 98 SERVICE IS NOT AVAIlABLE FOR THIS CENTRAL OFFICE

?2~-~==~~1~~---~'i:19~:~~_'!~i' L~R8OusE~~~~§~·IN~ij~~E~~.~.·_ ~ .~:.'" -' . _ . .

!!.1~! 8!l!l.._ _ ~.~5% _~:03%-- U~9C ~YN~'!..~_~!!~ ~E«;l,=,~~T. ~QI:~~!._~A~4~.1 n~~p!.s fT~ _

9~~__ .__ ~ __ .__~..05"1o 84~~~._ ~.~I?~_~_~~~~9~~~U~TQto1ERR.ECQRo._._. . . __

___ !~~!>__ !~~. ._~.95'll. ~~2"1o_ ~C?~F.INOTAV~!~~~~ . _. _ _ .. _._ .. ' __ .
8195 633 0.82"10 85.84% CALL FORWARDING USOC MUST NOT APPEAR. FORMAT SAE 540 11 GCJ fTN ICFND

-. 7~~ -.~ .. __60~- _~.. "O.i9~ =- -~ 86.~:!..% -= ,,:,~~,:=-~.!:No=~f~~~fi=_~U·N[) IN CR~S- . -.. - - - ---.. -.. .-
~9l? ~65 __ ~:!3~__ _~:.36"1o_ T~~: ON~l!~~O'" ~OTFOUNDON E.\TN= ~()R. ~g=__
!l!:30._ 521)_ ~.68'll. ....!'l!:'!..5~_ ~~Y~~~E~Y!Ce.N9.T.~VAILAE!LE-'~~~I!~~~. _

!7~~ __ 4~3 __ 0.64%... ~:~!.~.._1~~IDJMIS~!~~..l}~T~N~.~~~ Q.R ryP~_. __ ___

!.~. 4_B!!. __ ... 0.61"10. 89.2!.'L l!_~_FUJ1X._~c?!~'p_R-,!e.~E_..•. .. ..

8240 .~:J4. __.~:56'll.._ _89.86%_ I~~ID LINE ~~s.~ <?F_~Y.C~P~ ~_E~,=,~.~!~~ ~~,!YI~~_ .. _
8940~~2 .'_ ~:.56~ __ .... _~.42%__ ~~~RDI~~~U~~~~.~!~~N_~_()!!.I~AL![) ...
8820 344 0.45% 90.86"10 sacs ERROR: LUD BILL 004 ACT CODE NOT FOR THIS ORO TYPE
8197 -'--342 --. 0.44% 91.31%"-- CAllFORWAROINGUSOCMUSTAPPEAR. FORMATSAE-54'· ---------.-.

Error Type

(by error I I l:t
code) Count % % Error Descrlpllon Count

3575

7020

4725

3005

2864

2687

2567

2321

2303

2291

551

2108

1810

1141

1098

1375

1345

482

1122

417

1002

1003

942

911

911

889

806

301

633

605
492

193

493

466

434

430

227

342

%ofAgg

28.40%

96.53%

99.98"10

100.00%

99.93"10

100.00"10

100.00%

99.83%

99.31"10

99.26%

25.10"10

99.76%

98.48%

66.07"10

65.12%

100.00%

100.00%

39.54"10

99.47%

39.98%

99.70%

99.90"10

99.26"10

99.02%

99.56%

100.00%

100.00%

41.12%

100.00%

99.67%

87.08%

36.69%

100.00%

99.57%

100.00"10

99.54%

65.99%

100.00"10

%ofClEC

5.78%

11.34"10

7.63"10

4.85%

4.63%

4.34%

4.15%

3.75"10

3.72%

3.70%

0.89"10

3.41%

2.92%

1.84%

1.77%

2.22"10

2.17%
0.78%

1.81%

0.67"10

1.62"10

1.62"10

1.52%

1.47%

1.47%

1.44"10

1.30%

0.49"10

1.02%

0.98"10

0.79%

0.31%

0.80%

0.75%

0.70%

0.69%

0.37%

0.55%

Counl

9014

252

1

o
2

o
o
4

16

17

1644

5

28

586

588

o
o

737

6

626

3

1

7

9

4

o
o

431

o
2

73

333

o
2

o
2

117

o

%ofAgg

71.60%

3.47%

0.02%

0.00%

0.07"10

0.00"10

0.00%

0.17%

0.69%

0.74%

74.90%

0.24%

1.52"10

33.93"10

34.88%

0.00%

0.00%
60.46%

0.53%

60.02%

0.30%

0.10%

0.74%

0.98%

0.44%

0.00"10

0.00"10

58.88%

0.00%

0.33%

12.92%

63.31%

.0.00%

0.43%

0.00%

0.46%

34.01%

0.00"1.

,,/, of BST
Caused

59.295%

1.658"10

0.007%

0.000%

0.013%

0.000"10

0.000"10

0.026%

0.105"/,

0.112%

10.814%

0.033%

0.184%

3855%

3.868%

0.000"10

0.000%
4.848"10

0.039%

4.118%

0.020%

0.007"10
0.046"/,

0.059%

0.026%

0.000%

0.000%

2.835"10

0.000%

0.013%

0.480"10

2.191%

0.000"10

0.013%

0.000%

0.013%

0.770%

0.000%
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ORDERING

,AGGREGATE ORDER TYPES I
ERROR DETAILS (Auto Clarlflcatlons (A) & Enora(E) )

REPORT: FLOWTHROUGH ERROR ANALYSIS
REPORT PERIOD: 10101/2000 - 10/31/2000

CAUSATION,

el..ECCaused BSTCaused

7710 341 0.44% 91.!~%_. ~NOT CANCE~.oR CHANGE DUE DATE ON NON:~.XISTENT ORDER

8204 319 0.41% 92.1~~_. ~~~~X~_~~':'D US~ COMBINATION. FORMAT SAE 575 Rl NSS fTN ISED 08-03-4

~209 317 0.41% 92:~7~ .... ~l;~~~~~~~"!.'Q~ IS INY-ALID. FORMAT SAE 587 11 ESXDC fTN

9442 282 0.37% 92.94% DLNUM=OOO2 LTN: All MUST BE UNIQUE_.'. ---.__.- --_ .._--.-_._--_.- .
9860 282 0.37% ~3:~% _ U!I~LE TO.~~~REQ~EST;~NDUSER ACCOUNT FR()ZEN

__ 8173 263 0.34% 93.~% I~~.!D CLASS9i.~ERVICE. FORMAT I~T m UEPRL=
9647 243 0.32% 93.96% BAN DOES NOT EXIST FOR COMPANY CODE•.... - ....._--_. -" "- . -
9488 239 0.31% 94.27% DISPOSITION OF ALL LINES REQUIRED ON ACT V- • 0- • __ • •• _... _ ~.

!~9ll 230 0.30% ~.~!..~_ ~~~.:~O~~T ~T~Ii.ONSUPPLE~ENTAL ADDRESS

~207 218 0.~8% ~~~~~ BRDIN~X~INVALID IJ.SfJ.C COM~I~TI()N. FORMAT SAE 576 11 NX9 fTN
7225 195 0.25% 95.11% USOC:: EXC IS MISSING- _.- .. -- ._....
9439 189 0.25% 95.35% LTN= DISPOSITION OF LISTINGS ON MIGRATED LINES REQUIRED. - _.- . -_. _. .. __.... .... -_.. .
7905 183 0.24% ~5.5~~.. RSAG: ~~~~~EC;;T<;cm.!MYNI"!y•.'NC;:ORRECT ZIP CODE OR INVALID ADDRESS FORMAT
7115 172 0.22·4 95.81% DSAP TELEPHONE NUMBER NOT ACTIVE/FOUND IN SITE. _.--,-.--.- .-----_ ..... _..... - .. - --
9160 169 0.22% 96.03% LOCBAN INVALID FOR PORTED NUMBER ACTIVITY........--...---_ .. __....--. -_. .... . ..._. ".-.-_. -
7500 163 0.21% 96.24% DUE DATE COULD NOT BE DETERMINED

81l(). .j~_. _~j.20%96:~~_ U~Q§~Y~Y~~EAR~C~.!'Q~MATSA!=110 i'CRE)(1 fTN305556-3023/RMKR(1
7~45 .. , 136 0.18% 96.62% ~~M: .ZCR,!!~~ l?~T~. OR D~L1~,!.EI!.IS MI!?~N~ '. ..

___ !!!~_. ~36._ .. _.. Q..18~~.!~~._ S~!.nME'p~~()!~V~I~~~. __ . . _ .

962~ .__1~ ._ Q:17% 9.!·~~L ~~S OF ~~~~!~~.~~p~.~()T ELIGIBLE FO~. ~()NVI:RSION TQ p'ORTflO()':' .

!!475_!~.__ __!U 7%. !':!~'!.. C?T=_~LO~DQt'll'!' Qt!~~L~_t-!U~ SERVI~E Al?DRESS

__~~._ . _1~~_. _~:1~% !,.~~ ~~~ISTI~.I!~~U!~ED.F.Q~N_~~~~~C?U,,!T . .

~~___ !~~ __ . __~.!6~ ._~!~~. l!~~ NO!!.0l! RE~~.F~~r.~~~~~ T1 ~c;~ IZP.<;R 1 IRM~R (~!..

!14~. ~~~ ., .. ~:!4% ~7.~~~ .. , 1N.r.~,!VAL~~~~'=-t-!~A!~~~_C!=.!~~~At-!DDl?[)I~"N~ALlD

_..7~5~_ 109 ~.14%. ~!:?~~ __ . FII?~ISS~(;I~f~T~R__E~~A.'L .. _ . _ ._.

..~~ ,_ ___!.!l.!i_ __.Q.14% .~!.~!~_ DlB~~!.~RY DE!:!y'~Y A.DQ.RES~.~S ~!OQ~I~ED FORI~l?~flt-lIT~ ()~ Ut-It-!U'vtBERED ENOl
7~1!l__ ~ Q.13% __ . _98.~~._ ~~G.N2MAT~t:t_~~C.!~T~~ET.~M~,

!?2~ ~~__ __ !l.11%_~:!~1!._ v.v~~T!NG PERIOI? ~~lJ~LS. 5.~I!"l!!~~.

!~O. !4 _. !l.10% ~.20% _ lJ~~.· ACTL INy~~II:l_. ... ._ . __._.. _

~!!~_ !I!.__ ~.09% ~~.29"'__ NPA~~NOTVAL~D.f()~!~,=-l~11N!<~~~ . __._

!~15. 64_ _ ,~~08% ,_..~.3!%.._ ~D:~CUINVA~'!l0~M~SS.IN~DATA_..

7!1OO _ .__ ~_...Q.08%.__ ~~.~6%_. R~G.:~~!~~ON_STR~!=TNAME_

__ ~~~~. ~ _ _ 0-,07%'._.~.~_ CO~ECTF:_C£~T"S.~EQlJl~EDFOR.~t-l.A • LNUM ' ..

_ !_~~____~! .!l:Q!% .. _~:59% ,~SAG S~..!EM §BB.q~, .._ _ __. ... .
~!!!. __ ~Q ..!'.Q6%_. ~.66%__ ~~()CINVALI!!FORTHI~~~TCH.F~~~!~~183I1TTR

!~15 ~7__!l.06%__ ,_9!.72%__ CAN~OTGENERAIF:~~L~IN~t-!AME":NI:l~DRE~SFIDS _,

9470 43 0.06% 98.77% LOCATION QUANTITY DOES NOT EQUAL THE NUMBER OF END USER DETAIL RECORDS

8183 -- - -4'-' . (j.05% - ----90.83%-· AREA CALLINGPLANUSOC MISMATCH-:-FORMAT320lINE UPP :000000o ,LINE'ASsIGN :1

ErrorType
(by error
code) I Counl I ./0

J:
"10 Error Descrlpllon Count

237

319

317

279

282

263

243

239

228

218

194

188

183
69

169

37

154

130

60
130

129

125
123

108

99

106

60
16

74

70

57

58

55

6

50

42

43

41

%ofA99

69.50%

100.00%

100,00%

98.94%

100.00%

100.000/.

100.00%

100.00%

99.13%

100.00%

99.49%

99.47%

100.00%

40.12%

100.00%

22.70%

100.00%
95.59%

44.12%
100.00%

100.00%

100.00%

100.00%

99.08%

90.83%

100.00%

61.22%

19.05%

100.00%

100.00%

89.06%

96.67%

100.00%

11.76%

100.00%

89.36%

100.00.,..

100.00%

% ofCLEC

0.38%

052%

0.51%

0.45%

0.46%

0.42%

0.39%

0.39%

0.37%

0.35%

0.31%

0.30%

0.30%

0.11%

0.27%

0.06%

0.25%

0.21%

0.10%
0.21%

0.21%

0.20%

0.20%

0.17%

0.16%

0.17%

0.10%

0.03%

0.12%

0.11%

0.09%

0.09%

0.09%

0.01%

0.08%

0.07%

0.07%

0.07%

Counl

104

o
o
3

o
o
o
o
2

o
1

1

o
103

o
126

o
6

76

o
o
o
o
1

10

o
38

68

o
o
7

2

o
45

o
5

o
o

%ofAgg

30.50%

0.00%

0.00%

106%

000%

0.00%

0.00%

0.00%

0.87%

0.00%

0.51%

053%
0.00%

59.88%

0.00%

77.30%

0.00%
4.41%

55.88%
0.00%

0.00%

0.00%

0.00.,..

0.92%

9.17%

0.00%

38.78%

80.95%

0.00%

0.00%

10.94%

3.33.,..

0.00%

88.24%

0.00%

10.64%

0.00%

0.00%

%ofBST
Caused

0.684%

0000%

0.000%

0.020%

0.000%

0.000%

0000%

0.000%

0.013%

0.000"1.

0.007%

0007%

0.000%

0.6780/.

0.000%

0.829%

0.000%

0.039%

0.500%
0.000%

0.000%

0.000%

0.000%

0.007%

0.066%

0.000%

0.250%

0.447%

0.000%

0.000%

0.046%

0.013%

0.000%

0.296%

0.000%

0033%

0.000%

0.000%
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ORDERING REPORT: FLOWTHROUGH ERROR ANALYSIS
REPORT PERIOD: 10/01/2000 - 10/31/2000

AGGREGATE ORDER TYPES I I

Page 25

CAUSATIONI I
CLEC Caused • B5TCaused

Count I % of Agg
%ofB5T

Count %ofAgg %ofCLEC Caused

40 100.00% 0.06% 0 I 0.00% 0.000%
13 34.21% 0.02"10 25 65.79% 0.164%
36 97.30"10 0.06"1. 1 2.70"10 0.007"10
21 58.33"10 0.03"10 15 41.67% 0.099"10
34 100.00"10 0.05% 0 0.00"10 0.000"10
34 100.00"10 0.05"10 0 0.00% 0.000"10
34 100.00"10 0.05% 0 0.00"10 0.000"10
34 100.00% 0.05"10 0 0.00"10

I
0.000%

20 60.61"10 0.03"10 13 39.39"10 0.086"10
31 i 100.00"10 0.05% 0 0.00"10 0.000"10
28 100.00% 0.05"10 0 0.00"10 0.000"10
25 100.00% 0.04% 0 0.00% 0.000"10
24 100.00% 0.04"10 0 0.00"10 0.000%
21 87.50% 0.03% 3 12,50"10 0.020%
24 100.00"10 0.04% 0 0.00"10

I
0.000%

21 95.45"10 0.03% 1 4.55"10 0.007"10
20 95.24% 0.03% 1 4.76"10 0.007"10
21 100.00% 0.03"10 0 0.00"10 0.000%
21 100.00"10 0.03% 0 0.00"10 0.000%
19 95.00% 0.03% 1 5.00% 0.007%
19 100.00"10 0.03% 0 0.00% 0.000"10
17 100.00% 0.03% 0 0.00% 0.000%
16 100.00% 0.03% 0 0.00% 0.000"10
16 100.00% 0.03% 0 0.00% 0.000"10
16 100.00% 0.03% 0 0.00% 0.000%
15 93.75% 0.02"10 1 6.25% 0.007%
15 100.00"10 0.02"10 0 0.00% 0.000%
14 100.00% 0.02% 0 0.00% 0.000"10
10 100.00% 0.02% 0 0.00% 0.000"1.
10 100.00% 0.02% 0 0.00% 0.000%
9 90.00% 0.01% 1 10.00% 0007%
2 22.22% 0.00% 7 77.78% 0.046"10
4 44.44% 0.01% 5 55.56% 0.033%
9 100.00% O.OI·k 0 0.00% 0.000%
8 88.89% 0.01% 1 11.11% 0.007"10
8 100.00% 0.01% 0 0.00% 0.000%
7 100.00% 0.01% 0 0.00% 0.000%
3 50.00% 0.00% 3 50.00% 0.020%

11/20/2000

Enor Descrlpllon

UHE - CANNOT GENERATE CLASS OF SERVICE USOC
~.__._._.__._... ._.. 0- _. _ •• •••• _ .•.••

EnorType

(byenor I I I t
code) Count % %

7300 40 0.05% 98.88%..--- .. - ..... - - ... - - ._- . -. __ .-
7360 38 0.05"10 98.93% LIFELINE SERVICE NOT AVAILABLE
.. -_. •... - '_.' --_. -_. _._----_ ...• '-" -,.... "._- .-
7~3.~ 37 0.05"10, ,~.~~. ~~~,!~N~~~F CALL OPTION NO,. V~ID FCl'.l. THIS ~CCOUNT ACTIVITY TYPE
9015 36 0.05% 99.02% SUP FAILED TO UPDATE DUE DATE.. ... '" .•... _. -.. - ---_._----. - ". . - ..
7445 34 0.04% 99.07% UNE - CALL FORWARD TN REQUIRED..... _..... .._. --_.._--....-..- '. - . ,-.

819~ 34 0.04% 99.~~~, GC~~~~~MBINATION INVALID. FOR~T SAE 560 11 GCJRC /TN IPKG VM-CSP-S98
8415 34 0.04% 99.16% LSF LP ALREADY EXISTS ON ACCOUNT. .- -.,._-- -._•....._ "... . _,.

9820 34 0.04% 99.20% INVALID LINE ACTIVITY FOR SUSPENDED ACCOUNT.-. . _....- .._".. -- _....- -.
7295 33 0.04% 99.24% LINE CLASS OF SERVICE MISSING. NUM AND TN REQUIRED. . -- ..
8180 j 31 0.04% 99.28% CALL WAITING DELUXE USOC MUST CHANGE. FORMAT SAE 312

9479 28 0.04·,4 99.3.2% LNUM=OOOO.1 FEATURE oaES NOT EXIST ON ACCOUNT TO MODIFY

9165 25 ~.03% . 99.~~~. INYALID. ~p'A NXX '.

7375 24 0.03% .~.~% l!NE - ~O(;ABS SCREEN ERROR BOEOOI ACCOUNT NUMBER NOT FOUND

951~ .. ~4 0.03·,4 9.9.~1~ ~S.OP ~~YANo. AOL NClT ALLOWED ON ~ME ATN .

9543 ... ~4. 0.03% 99:~~ LQCNU~=. ,HNUM= HT= HT CANNOT BE IN MORE THAN ONE HID

~71 ~2 O.~~% ~.4!,,! T()TAL 9l!.ANTITYOF VCA AND SCO S~OULD ~QUAL IWJQ

~466 21 0.03% . ~.50'Yo UNABLE TO DETERMINE BLOCK CHOICE

9616 21 .. 0.03% 99.5~~ YP"I~"..':-ID. " ..

!!62~ .. 2~ __.~.03% ~.5~~ ~9lJ~~TIJ.~~S.NOTQUALlF~FOR S!AR.9~SE~~I~~

~OO 2Q .. 0.03~. ~.~~ LS.o.lL()C~~tNf'~>.<X)~!S~INGO~ !"':.Y!'.1:~~...__.__ .... .. .,
,_~~!K!, 19. __ ~.O~%_ .... ~.~~ .. ~~~~~~~.NP.~DU~~~~SOMU~TBET~.~~F.Q~LQQ!"ILIN.. SI:R'{I~E

~.?~... ._H ' .~.~7%., __ ~.~%_ 1~!'lO,.~Cly!'lQl:?IolCS~,T,O'DIS~~N~~.C:r_ .. " ....
7267 16 0.02% 99.1i5% UNE • LOCBAN MISSING FOR L1NP ORDER
8835" ... '--16 -- .. --'0:02% '·99.67i--- USOCifIDCANNOT'BE'DELETEDFORWORKiNG'TN'
9155' ·--"6 -- "0.02%--" -·99.69%' UNE:PORTEDOUTNUMBER'- ... '---...... -.

'-9484- "-16' -, '0.02%'- " 99.71%' TNS=FORLNUM,;oooo'Ai.R-EADYEXIST-ciNATN~

'7255 .- -- '15-- - 0.02% .. ..-99.13%" NUM~- TELNO='OEGREE'ORPROF AFFILIATioN'NOT ALLOWED'ON RESIDENTIAL SERVIC

~-~ __ ,' ~.~ 1~':, __ ~·.02~- ~.~ ~~~. T~~~~"§T B~.~~S~I~~~ f~~~p~Y~ ..'..'" .....:. :."~.:~"~':
9060 10 0.01% 99.76% ElJ..STREET·l REQUIRED

~j~-=- ~'~'j~'~_-:: ·:'~~1~.= ~:.99.n% .: ~i~~ MUST~T~T:~~RJ;~T.r~~~~ •.~~·::~,_...... ...._. ... '..

~5~~ 1~._~.01% .__ ~.79%. __ L~UM~.H.N.~~~l HT.~ MI~E[) t:lf'~(~) .~~~ !'!9.JALLO\\'eD FOR HUNTING IN THI~

?~9~ 9 ~.OI% ... _~:~'! .. u.~,?:~L~TQ~"Ro.B!-~M,.. ...

7.8~0 9 0.01% 9~.~'Yo. R~~~~~T~~9N..~ELEf'H<?N.~ NUM~ER

82~~ ..... 9 ,~.OI%__ ~:!.~ U.S~:.NOT~p'~IC~lJ~~To.P()~TL~p'~E~Y~~E ..

~!7.~. 9 .. ~.O1'4 _ ,,~.~:!..~ __ ~NE :!'CCKT .P.~9.H~!TI:DIJVITH ~!~~ ~ql~T~ 9! ~.. .. ..
8995 8 0.01% 99.84% SEMICOLON DISALLOWED WITH (+) SIGN IN PERSONAL NAME LISTINGS
9511'7'" 0.01"4' "99.85% UNDCINVALIDiFPICALReADYEXISTS--- ...... -,... .. .... _ .. ,.

7095' 6'" ··0.01%"- 99.86%"-' INCORRECTRATE-ZONEDA;-AREC·i:ivEDFROM-RSAG-···..·_·,_··

ERROR DETAILS (Auto CI.rtficallona (A) & Envra (E) )



ORDERING

AGGREGATE ORDER TYPES I
ERROR DETAILS (Auto Clarification. (A) &Erron (E))

REPORT: FLOWTHROUGH ERROR ANALYSIS
REPORT PERIOD: 10101/2000 - 10/31/2000

I : i
CAUSATIONI I

CLEC Causea BST Caused

6 0.01 % I 99.87% SEQ1X NOT ALLOWED WITH ZNB._..... --_. -_.---_....
6 0.01% 99.88% lINECLSSVCAND TOS DO NOT MATCH

' ..._-_. --- ------- - . .
5 0.01% 99.88% LOCAL CAlLING PLUS INDICATOR NOT FOUND.'. ---- _.__._~_._,._. - - " ..
5 0.01% 99.89% DIRECTORY DELIVERY INVALID WHEN ACT IS W. - .._ _----- - .. .
4 0.01% 99.89% RSAG - NEED ADDITIONAL ADDRESS OR TN...- . __ . -. . .__...._. - ~-"" . . --. ..
4 0.01% ~.~% __ R.~A.9-NO~T~_~ONHOlJSENUMBERORAHN.ONLYNUMBEREDRANGES

4 0.01% 99.91% LINE ACT IS V AND LINE IS NOT ON CUSTOMER RECORD.. - _.... _- - _._----_.-_.
4 0.01% .9.9:~!~ __ ~L~ !:.C?~~~QING FlO (CFND) AND C~~!> TN REQUIRED BEHIND USOC S98AF.

~ ... 0.0 1% ~:92",,"... I~YALIO ~-'~~ ~.CTIVITY Fl?.R DENIE,D ACCOUNT

3 0.00% 99:92~ ~!:l~~ ~I!~_'!.~BL~ L~.!<lJP FAIL~D T~ FI~D A MATCH
3 0.00% 99.92% RSAG-SIMILAR STREET FOUND IN DIFFERENT COMMUNITY AND/OR ZIP- '.. .._._-----_... ... .... .. ... ..
3 0.00%. !Ml:~~~ E~~!:l~!'I.C?TV~~I!lCOMBI.NATION. FORMAT SAE 424 11 ESCWT

3 0.00% ~:~.~% ~~NOT '{~ID WIT.H CALLER 10. FORMAT SAE 473 11 NXMCR fTN

3 ~.OO% .~:94~ lI~~~~!!VI,!!!NV~'P ". .

3 . . 0.00% .__ ~:!J't'" . T~t,NO= PI9-RE~UIREDPE~ UNIQUE TELEPHONE NUMB!=R ON A, V. P9 lINi: ACTIVITY n
3 0.00% _ . __ 99.~",. T~LNC?~ ~.!"IC. RE.9UIREI?P~~ UNIQUE !EL~O ON ,,! V, P9.LINE ACTIYITY !ypES

3 0.00" ~~~~ ZIP fQOEis. ~.OT ~UMER~C .

3 0.00% ..~:~~ Nt~~!=.~~~.R~Q_UIRE!lF.I~L[) FO~ LOOP REQU~STS

~__ !,.oo~ ~~:~5% OL~~~~l ~~= L.TXTY ~~. CR REQUIR~S SEE ~S..FIRST WORK IN LTEXT

~_.. 0.00% ~:!!'!~ ~LN~~~!.~T~=ACCOUNT"CTIVITYOF~.CANONLYHAVEANLACTOFN

3 0.00%. _ ~.~~. EQ~A!~~~~~.R OF C()M':'~ETE CHOI~!= AND C<?MPLETE CHOICE ~RE[)I! U~O<:S RI:~~I

___ .2" ~~OO'" .!J!!!6~ __ PICI1:~~.!~~~(J~I~ED ~.~t-lVVAR() ACTI~I!y _ ..

2 . ~OO% . ~.~.!",__ U.~.E ~.~~~Q.R. GI:~ERATI~ E.CCKT • _.. __._

2 0.00% ~:~~~_ LS.F()':.P.~I~VALlD~AC!TYPEAORV.

. _.2.. O.OO%~.~!~.~~i:c.~~~~.!:'0!~~L()~E~.ON.R.~CCOUNTACTIVITY

~ O.OO~ ..~9.~~_ TYf'~ OF.2~[)I:~.~~'!.()~.:rI:.R~INED- CLS SVC ~~D TOS ~LANK OR MISSIt-l.G ....

~__ 0.00% ~.98~_ ~NU~=OO.«?l_. ~T~= .~!N. AC.C.C?U!':lT DOES NOT ~VE AN EXACT MATCH ~Tti DL DATA

2._ 0.00% .. ~.~l!~. ~1~ltA~M.E~_~9DIFFI:RENT L~TNSIl.EAN.s R~Q~IRED FOR LSR
2 0.00% 99.98% INVALID ACT TYPE FOR FULL MIGRATION

.. ~~:OO% ~. ~~~~~ ~~~TE-~~~Q~1~~9.RR.i:~TSCR.E~N.~<?R~!·Q~':lOST

__. !.__.. 0.00% .~:99% __ ~~GORYLUS~C.~l!~!_APP~R. F0.R~~""-E TN ....

~ . ~.oo% __ . .~.~~. I~~JD BAN ~~~ .R~.9~/C~.!'.~Y _~~[)E .C.~~I~"TIO,., <?R. INYALID C.~~~"N~ CODE
1 0.00% 99.99% REFNUM=OOOl -INPT=D ONLY APPLICABLE TO LNp·ROUTED TO LEO IN ERROR

1 _ ~.oo% ..~~~_~ ~~~.~NPA~~~~!-~i?~N.D~N ~~~}!A~~E .-... ----~.. .' ~.-=_--. --.,
1.. 0.00%9J~99%. RS~G_.N~.~!~Qt-l!"'OUs.~t-llJ~BE~[).RA':IN • ON~Y ~NNUtv1BE~ED ~~s.

.. 1 O.OO~ _ . ~~~~ C:C?NY.EERSI~_SPEC.~~IED.C.AN <?N~~ B.I: lJSED.ON .RI:TAIL TO UNE. SER\IICE ....
1 0.00% 100.00% CFN HAS INVALID FORMAT ON COFFI SCREEN.....-_._-- - - --- ....--- --- .. -- - _. -- --_.. - - - -- ". - ..

1 0.00% 100,00% NUM= TELNO= LINE ACTIVITY MUST BE Y OR L WHEN ACCOUNT ACTIVITY IS SS OR RS

Error Type
(by error
code)

7570

8945

7740

8155

7850

7875

8885

9629

9815

7785

7935

8185

8193

8980

9110

9115

9190

9263

9432

9438

9618

7100

7150

8425

9005

9045

9434

9474

9487. -_.- -_..
9600

9639

9646

6056

7755------
7870

'-'--"'--
8130

8925

9090

Count %
J:
% Error De.crlpllon Count

4

6

4

3
4

4

3

4

4

2
3
3

3
2

3

3
3

3
3

3
3
o
o
2

2
2

2

2

2

1

2
2

1

o
1

1

o
o

"t. of Agg

I 66.67%

1

100.00%

80.00%

60.00%

1 100.00%

1100.00%
75.00%

100.00%

100.00%

66.67%

100.00%

100.00%

100.00%

66.67%

100.00%

100.00%

100.00%

100,00%

100.00%

100.00%

100.00%

0.00%

0.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

SO.OO%

100.00%

100.00%

100.00%

0.00%

100.00%

100.00%

0.00%

0.00"1.

%ofCLEC

0.01% Ii

0.01%

0.01% '1

0.00%

0.01% I
0.01%

0.00%

0.01%

0.01%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00"1.

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

Count

2

o
1

2

o
o
1

o
o
1

o
o
o
1

o
o
o
o
o
o
o
2

2

o
o
o
o
o
o
1

o
o
o
1

o
o
1

1

./0 of Agg

I
33.33%

0.00%

20.00%

40.00%

0.00%

0.00%

25.00%

0.00%

I 0.00%

33.33%

0.00%

0.00%

0.00%

33.33%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

100.00%

100.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

SO.OO%

0.00%

0.00%

0.00%

100.00%

0.00%

0.00%

100.00%

100.00%

% ofBST
Caused

0.013%

0.000%

0.007%

0.013%

0.000%

0.000%

0.007%

0.000%

0.000%

0.007%

0.000%

0.000%

0.000%

0.007%

0.000%

0.000%

0.000%

0.000%

0.000%

0.000%

0.000%

0.013%

0.013%

0.000%

0.000%

0000%

0.000%

0.000%

0000%

0.007%

0.000%

0.000%

0.000%

0007%

0.000%

0000%

0007%

0.007%
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ORDERING REPORT: FLOWTHROUGH ERROR ANALYSIS
REPORT PERIOD: 10101/2000 - 10/31/2000

AGGREGATE ORDER TYPES I , I i I I
ERROR DElAILS (Auto Clarification. (A) & Errors (E) ) CAUSATIONI

CLEC Caused BSTCaused
. '- _.. - ... ..

Error Type
(by error t 0/0 of BST

code) Count % % Error Description Count 0/0 of Agg %ofCLEC Count "0 of Agg Caused

9125 1 0.00". 100.00% NUM= •TELNO= TBE PROHIBITED ON THIS ACTIVITY FOR THIS REQTYPE 1 ; 100.00% 0.00% 0 0.00% 0.000%

77100 100.00% 61898 I 100.00% 15202 100.000%
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ORDERING

AGGREGATE ORDER TYPES

ERROR DETAILS (Fatal Enors)

Enor Type
(byenor
code) I Count

REPORT: FLOWTHROUGH ERROR ANALYSIS
REPORT PERIOD: 10/01/2000 -10/3112000

% I t % I Error Description

1015 3837

2025 813- .- - -- ... - ..

1645 482. -

1027 477
. . . .
1023 474

4055 445

1650 429

1330 416

4115 415

1640 362

1030 351

1655 347
. - -." -- -- .

1154 312. .-. -

4028 302- - - ..- -_.---. --- -_.. _-
1153 273---'. ----_._-"-_ ..._-
~I!~ . _. 177 _I
4010 156-- -. _.-
1635 131- . . ...
4042 130

. -_.- --

3530 118
-.- . .---,-- - -_. ---

1050 104
- - "- -_ .._-- ---_.'._.. --

2067 101. -.- ..--..'-- ._._--.-_.... -

--~~Q~. -- -- .. ~._- ...
3030 95
"----_... ---- -" --_.-
4052 95-_._ ... -- .. ' ".-" ".. - .-.

4027 94-------------- - ---.---~ .. -.---_.
3070 64

•• •• __0. " __••__ • ••

1012 60-.__.-. _..---" _.- .._ ..
1085 55---_._. -- .- -_. .- ---..
3060 55

4050 52- .__.. ._.

3075 51

30.979% 30.979% paN DUPliCATE ON INITIAL LSR
.. -. -_._-- --_._---- ---_ ..-.. . - .... __ ..

6.564% 37.542% EU-ZIP CODE REQUIRED- .'-.,_0 "- . , ._~ . •• .._

3.891% 41.434% LSRlPON AGED OFF._- ._-._ ..- -_.- .-.-- - •.. _. _. - .

3.85~!,0._ .....~~.~~~ ~~~YIOUSLS~ AGED OFF - (K) STATUS
3.827"10 49.112% NO ORIGINAL LSR FOUND FOR THIS SUP

.. -•..• -.'. ".. _.- -.-. --- ---,p- "-" - .-.

3.593% 52.705% DLNUM=&DLNM LTN=&LTN ALI MUST BE UNIQUE
.. -- ........•. _- ._--- ..--_..

3.464"10 56.168% LSRlPON COMPLETED.. .._--- __ .__._-- "-'" ..

3.359"10 59.527% BAN1 MUST = E, N OR VALID BILLING ACCOUNT NUMBER FORMAT-_. -------_.- -.' .~.. .. . . ... - .'.. -
3.351% 62.8n% SIC REQUIRED WHEN FIRST CHARACTER OF TOS IS 1 OR 3.-. - -.----. . .. _. --_._-_. ..._- .... ...p.... - _.. ... 0

2.923% 65.800% NO ORIGINAL LSR FOUND FOR THIS SUP_.- -- -'-'-'-- - ..-. --'.'-- .- . . .. - . .' -- -. . .•..... -
2.834% 68.634% VER MUST BE GREATER THAN PREVIOUS VERSION

-- .- ••_ ••• -_•.•.• "-_... - •• '. ._- ••••• - • - P" ••• __

2.80~0~. _!1:~~~~ LS~<?~IGI~ATIN~ F~R~~T (TC?IF) NOT SAME AS <?~I.C3INATING FORMAT
2.519'Yo 73.954"10 LSRlPON IS COMPLETED-- - ..•_.. -.. - .. -_. -- -. . . -.-

.~.~~~_.._!~.~~~% Re.~t4UM.=-l?O~1-TEL~O=.COM~AOR S~MICOLON REgl}!RE.D_FOR RESIDENCE LISTING

~.2~!,... .~8:.~~!!. ~U~ Nc.?!.~.L<J."-'~~2~THIS ACCOU~~ ACTIVITY.TY_P~ __ . . ..

___~.~2~~__ .._.~:02~~ ~E~t!Ut.4~1~!EL~c.?:::._ C<?MMAOR .!3EMICOLO~ ~E~l!!RE.D F<?R BUSINE~S LISTING

~.~59°~._. . ~.~ .~8~!.. ~!F.t!~~=o001~:rELN~= LIST REQUIRED.~ITH THI~ .~E9T'(P~ ~~[) ~CTIVITY TYPE
1.058% 82.343"10 LSR ORIGINATING SOURCE NOT SAME AS PRIOR VERSION
.. -." .- - - - -. - -._---_. - .--... .. .... - ..
1.050% 83.393% REFNUM=OOO1·TELNO= ASTERISK OR PLUS SIGN INVALID FOR LA. -_.-._ _._- . ---- -.- - .-. -. .. .. ,- - . .--_._--_. __ _ .

.. ~ ..9~~~!.. . _~~5'Yo L~N~~=:.o!JO!-~UM:()OOO1 TEL~9~ NPT ~EQ~~~EP' ~~!tt !t-:!I5. RE~TY.f'.LNA TYPE COMBINATION

_~:~~~____ _~:~!~~ ~!~E!'f!.- ~/~e.!:fT ~e.~~~v..~U~T B~~_U.~R~N.T_9~_~UT~~~ ~~TE

... _!l:~~~~ _~.~!o_ ~~~~ t.4.~s."!" !i~_11!~~ 13 A~!t-y\N~.ME~~~ ._. . __. __
0.n5% 86.775% DUPLICATE CC, PON, VER-.'-_.__.._.-_.,-_... ---_ .. __._ .... - -_._-- .... _- .. -.. . '.- ..-.. _' ....._.-_._--.-._. _ _..•..

__Q·r~~ __.!~5.42~ ~~~lJ~:=_~1-Tf::L~~~_. _TN MUST B~1~ Nl}t.1~~~ ._ .
0.767% 88.309% YPH ENTRY MUST BE 999001 WHEN LISTING TYPE IS NL OR NP-_._--- ._--_._-_ ... __ ._-_. - .....- ..._-_._._-_. _. .-..-~_. - - .._.-.- ..- .. -
0.759% 89.068% REFNUM=OOO1-TELNO= ASTERISK OR PLUS SIGN INVALID FOR LN

.-.•••- ----- ••_._.- -. - ••. -._-••_-. - •• ---••• _.~_ ••••••• _ • _ •• _ •• _ •• _. R __ •• ._. h. •

__ ~:~!~ ~~:585"10 L.PJ~ I?~T~ ~~~~~o..~~~ ~!'f~~U~ "!,~~~_O ~~~! V, ~~ ~CTIVITY TYPES
0.484'Y. 90.069"10 CANNOT SUPP A PREVIOUSLY CANCELED LSRlPON

- .-_. ----- ---_._-- --_ .._-_. ------_ .. - .-----._-- -- '. _._-. - - .-.. - _. ---_ .._-.... -_. _...

0.444% 90.513"10 DDDO-CClDDDO MUST BE CURRENT OR FUTURE DATE------- -_._.. - _. -- ----- -_.- - .. -- - ..-- ..._----- ._- ... - - .....__.._.__.... -.-_. _.. -_ .. _..._. _.. ..

.Q.:~ _~.9~~_. ~~C ~~~~~~E~ ~~R_,:!~IQUE. !.E!-~~!i<?NE ~~MBER ON_A..!~ P!!.!:I~E ACTIVITY TYPES
0.420% 91.3n% INVALID YPH ENTRY

...-_._--- --------_...-_._,.-.-----_._._--._-- - .... - _. - -

0.412% 91.789% VALID LPIC ENTRIES ARE AN LPIC CODE, NA OR NONE
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ORDERING

AGGREGATE ORDER TYPES

ERROR DETAILS (Fatal Errors)

REPORT: FLOWTHROUGH ERROR ANALYSIS
REPORT PERIOD: 10/01/2000· 10/31/2000

Error Type
(by error

code) Count % I E% Error Description

1070 50 0.404% 92.193% DDD/DDD-eC MUST BE CURRENT OR FUTURE DATE-. . . - .. '. I .... -.- ..-.- -"'-"-- .... ... ..,....- ". . . . -. . .-.
1170 50 I 0.404% 92.596% CHC REQUIRED WHEN REQTYP IS A OR BAND DFDT IS POPULATED

.- -" -- I .. - -.----- -.,- ---- .. -_. -~_ __.. _ _.. '-

~090 ~'! . I 0.~7!.~.. ....~~.~%_ ~EF~~~:~- '!'!=LNO= TC OPT PRO':!IBITED ON THIS.~CT TYPE AND ~EQTYP

3185 46 i 0.371% 93.3390/. REFNUM=OOO1-TELNO= FEATURE REQUIRED WHEN THE FEATURE ACTIVITY IS POPULATED
1630 38 "'J 0.307% 93.646% CANNOTSUP'A'PREVIOUSLY CANCELED LSR/PON '.'. -. .

2120 35 "I 0.2830/.---· .iii929% . EATN~ EAN: ATNOR AN ARE PROHIBITED ON THIS REQTYP/ACT CODE

3065 34 I 0.275%'- ..~:~~~~."' PI~VALID ENTRIES ARE PIC CODE OF 4 NUMERICS, NONE, DFLT, NA

4015 33 I 0.266% 94.470% REFNUM=OOO1-TELNO= LIST MUST BE VALID ENTRY
I .... " . ., •. 0-- ....•

3190 _' 30 I 0.242.~. ~.!~~'!'._ Rr::~NU~=~1-TELNO=_ LNECLSSVC MUST BE = 3 OR 5 ALPHANUMERICS

3135 27 I ~.~1~% ~.~~~~_ ~EFNU.~=O~~-!ELNO...= .!C PER.CC.ITC PER.DA.TE REQUIRED WHEN TCTO·PRIMARY FIELD IS POPULATED
3175_. 25 0.20?% _~5.1~2_~_ REF~U~==O<K?1:TELNC?= .fA REC?~I~EDWHEN THE F~A!URE FIELD IS POPULATED

~2.!2. 24 "'j ~.194.'~~... . ... _.9~:~~~~ ~P.2~'y~.~ID. Y~LUE.S ~E ~.P~~R CASE ALPHA A THRU Z! NUMERIC 0 THRU 9, AN~ SYMBOLS. , _'
1664 24 0.194% 95.519% SUP 03 NOT ALLOWED ON THIS ACCOUNT ACTIVITY TYPE
3085 - - 24 . 0.194%-- - '95.713% . --re OPTVALIDENmIESARE~OO: 03:05. 08, 21, 23, 25,-'26:31, 51, 81

..-- -.-_. __.-_ - ._.. __ . -,- -_ ~.. ----_... -,., ._-- - ....•...... __ - -_ ..p-._ _--.- .- --- - -_ '-"_. - . _.

2010 22 0.178"10 95.891"10 EU-CITY REQUIRED
- '-1022 -- ---. 20"-' - -0.161% -- '96~052% -- LSRORIGINATING-SOURCE NOT SAME AS PRiOR VERSION

"'3021- . ·---·20· .. O.161;Y~ 96.213i-' REFNUM,;ooo2~iELNo-=-LNA MUST BE V OR WWHEN AN, ATN, EAN OR EATN IS POPULATED
. -·3125---· - .---18-- ··0.1450/:--' 96.359% - LOCNUM=OOO LNUM';OOo()1' TELNO;;'; ECCKT FORMAT INVALID ..- .....

121'5---'· ·-·--17-- ··-O~137o/:·..·- -96.496%-- ACTLMUST BE'11 ALPHANUMERIC CHARACTERS
-'4000--- ---17 .. - -'O:13io/~-- 96.633%- DLDATA-aEMENTS REQlJlR·ED---·- .. . ....

1025--- -.--16-·'-0:129%-- . 96.762%' ,iER-MUST'SE-GREATERTHAN'PREVIOUS VERSION

"-1110 ._. ···16---· --. O.129oi~-'-- . 96.892% . INVAliOREQrYP:ACCOUNTACiiviTYTVPECOMBINATION
1230----- --- ·16--------0.129%--·- .. 97~021% - LSOMUSTSEiNUMERics.. ····-·· """ . ----.- -'--'-

4040" .- 15--- ·0.121%--- -'97.142% - REj:NljM~1.TEi.NO~-..LisTED ADDRESS REQUIRED WITH THIS REQTYP AND ACTIVITY TYPE
1080'- .-.- 14 --I 'O.1·13o/~--' '97255% -- DDDJOOO:'CC-MUSTBEAVAllllDATE---·· -......... . .--..

_j~~~.~.~ ~_~_j~-_~ . --.~j~5% _~ '_97.360% - ~.oc~~~~~~~N.·~tJ;0~1 TEL~O~ ~I( ~~£?~ RE~ui~~~ WHEN NID~ '.S POPULATED WITH Y
4120 13 I 0.105% 97.465% DLNUM=OOO1 LTN=10 TOA B, R, RP OR BP REQUIRED
3040"- -- --12-' .0.097%--··- . ·97:5620/0 • REFNUM~OO01:rEl.NO;;;-'6TN PROHIBITED I1IHEN LNA = A, D, W, Y. L, P9

-- 3115 -- - "12'- '--0:097,,; -97.659% LOCNi.iM~i.NUM;;;00001TELNo';eCCKTlS PROHIBrrED WITH REQTYP/ACT/LNA COMBINATION
'. ·2065-" ..... -11'-' .. . -0:0890/.--' 97.747% LOCBANREQuiRED --.. - . . .. -... - . - - ------. . _. . .

2000- ----·10---- I 0.081%- ..- 97.828% - Fii:STATE'REQUIREc)'iFFB, =D·-- ".
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ORDERING REPORT: FLOWTHROUGH ERROR ANALYSIS
REPORT PERIOD: 10/01/2000 - 10/31/2000

AGGREGATE ORDER TYPES

ERROR DETAILS (Fatal Errors)

Error Type
(by error

code) Count % t% Error Description

0.024% ..... __~:~~!'!.. P~N VALID VALUES ARE UPPER CASE ALPHA A THRU Z, NUMERIC 0 THRU 9. AND SYMBOLS. , - '
0.024% 99.508% AN PROHIBITED WHEN ATN IS POPULATED UNLESS REQTYP IS B

...' -..._--_. --... ,.__ .. -.- .. -
0.024"10 99.532"10 LST MUST BE 11 ALPHNNUMERIC CHARACTERS.... , .... -----. -. -_._ ..- ... -
0.024% 99.5560/. BAN1 REQUIRED WITH THIS REQTYP/ACT TYPE COMBINATION

._••••• •••• 0 -.-- ._._

0.024"10 99.580% REFNUM=OOO1·TELNO= LNA REQUIRED.-. - ....•-- _. ----- ."_.. .. .. . .
0.024% 99.604% REFNUM=OOO1·TELNO= LISTED NAME PROHIBITED WITH THIS REQTYPE AND ACTIVITY TYPE. -- - -" . - .._.._...- .. ..
0.0~4"'.... ~.6~!c'. ~~FNU!'A=OOO1-TELNO= LISTED ADDRESS PROHIBITED WITH THIS RECTYP AND ACTIVITY TYPE

0.024% 99.653"10 REQTYP/LOOP TYPE COMBINATION INVALID. ..• .- -
0.024% 99.677% EATN, AN AND ATN ARE REQUIRED FOR REQTYP B. . .... - ... -.-.. _. - - -. ... - ". - . . _..

0.016%.. 99.~9~!!. N~ MU~T BE.4 ALPHANUMERIC CHARACTERS WITH ~"F'HEN ALLOWED IN THE 3RD AND 4TH POSITIONS
0.016% 99.709% LCON-TELNO MUST BE A MINIMUM OF 10 NUMERICS

- . --- ......•...- .- ..
0.~~6%. ~.7~~. LC:>C.N~M=OOOLNUM= TELNO= LNUM REQUIRED V\l1"!"~ THIS REQTYP/LNA TYPE COMBINATION (STOP EDIT)

0.016% 99.742% DLNUM=OOO1 LTN= LANO PROHIBITED WITHOUT LASN
••••• 0. ".' _,_ •••_. _.. ••• ••• .... • ••

Q.l~080/,!.. 99.7~~... V~~ M~ST BE SPA~ES OR OO(ZEROS) FOR 850
0.008% 99.758% VER MUST BE SPACES OR ZEROES FOR 850.... - .. -.. - ....-. .... . _.". - ... . - ....
<!.008% 99.766~. SUP PRC>.HIBITED WHEJI' 1l:jT CHARAC.TER OF REQTYP FIELD CHANGES

0.0080/'!. _ ~.!!.4~ ~Ft?T M~~! BE P~PULAT~() VtiITH A ~~NGLE (HHMM)TI~E WHEN CHC I~ Y

~.~O~~ _~9.~~~. SUP REQ~I~ED W~~N Ve.~ IS GREATER THAN 00

o.:~~8~ _ .. _ .~.7~!!.. D~TED-~~AT.El? ~!=QUIR~D ~H.EN !,GA~TH FIELD IS~OPULI\TED

0.008~. .9~.!9.~~.. Ll:j() ~.E9~JII~~D ~ITH_ !H.IS REQTYP/~CT TYPE COMB.~~ATION

0.008% 99.806% INITIATOR TELEPHONE NUMBER REQUIRED_. - .._------ ._-_ .. _-~ _. . - .. _. -_._.-._" ..- - .. - . . -_._" --

0.008% 99.814% INITIATOR TELEPHONE NUMBER MUST BE A MINIMUM OF 10 NUMERICS
-... '.'--- . --~- . - ..•. -.- ._." .--- - .. .. . .. - -- .... . ....

o..~~~. ...~.8~2~_. ~~Co..N~!e.~_N~ ~~~! BE MINI~U~ OF ~O NUMERIC.S

_~..l>!l~!!.... .....~~o.~ E~~.'p~qH.~BI:t:ED WI"!"H ",:HIS REqTYP!ACT TYPE COMBIN!'TION

~~8!,!- ....._~.8~9%. L.Q~~~~:~LN.U~=:~~~1T.ELN()= I~JQ ~~QUI~e.D WHE~ IWJK IS POPULATED

O,~~!!-. .. 99:lW7% .. L..~~~~~ ~~~~=_OOOO1 TE.~~()=: L~A ~u~n BE N! C, 0, P'.~R X IF ACT IS C

..Q:o.~~_. ...~.~5% . L.~~IJ_~~1.!:f'.lU~=:~1 U~~~UM. ~~S NOT MATCH AN END USER LOCNUM FOR THIS LSR

.. .Q.o.o.~'Yo . .~:~~_ L..NU~~~~ TEL..Nc?:=.I;)!~ '{~L1~!=~TRIE~ !'R.E f'.l()f'.lE.,.UN.oc. ()R !,V~L1D p'IC CODE WHEN LNA IS G, NOR

__o..~O~~_ _ .~9..~?1% R.~~N.~~~001-Te.L.~9:::. L.1~TP~OHIBI.Te.D WITH Tt:tl~ RE~TYPE AND !'CTIVITY TYPE

~:~~!!.- .._ . 99:~79'1'0 R.~..Ff'.l~~~~~~TE~~9=.. L.1~"!"e.1? ~A~e. 0YE~FL()~.~~~t-1I~ITE,?WITHTHIS REQTYPE AND ACTIVITY TYPE
0.008% 99.837% DLNUM=OO01 LTN= VALID RTY REQUIRED

I
1·
I
I

3

3

3

3

3

3

3

3

3
2

2

2

2
1

1

1

1

1
1

1

1

1

1
1

.. , ..- 1

1

1

1 . __
- 1

1

1

3485.-- --'--'

3745

4020

4035

4060

1017

1060

1220

1453

3015

4030

4045

6050

7075

1255

2030

3460

4310

1032

1040

1150

1155
1200

1205
.. - -. - - .... ---

1335

1445

1450

2115

2355

3240
..- --- - --

3420
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ORDERING REPORT: FLOWTHROUGH ERROR ANALYSIS
REPORT PERIOD: 10/01/2000 - 10/31/2000

AGGREGATE ORDER TYPES

ERROR DETAILS (Fatal Errors) , I

Error Type
(by error

code) Count % J: % Error Description

4070 1 I 0.008% _ ~.~95~. REFNUM=0001-TELNO= YPQTY MUST BE 2 NUMERICS OR BLANKS

4075 1 0.008% 99.903% MAIN LISTING REQUIRED
I .. -_.-._', -.-.

4077 1! 0.008% 99.911% REFNUM=OOO1-TELNO= DDA-NAME2 PROHIBITED WITH THIS REQTYPE AND ACTIVITY TYPE

4085 I 1 ! 0.008"10 99.919% REF.NUM=OOO1-TELNO= DDA-ADDRESS 1 PROHIBITED WITH THIS REQTYPE AND ACTIVITY TYPE

_ 4090 1 i .Q.oo~% 99.927% ~~F.NUM=00!l1-TELNO= DDA-ADDRESS 2 PROHIBITED WITH THIS REQTYP AND ACTIVITY TYPE

4095 1 i 0.008% 99.935% REFNUM=OOO1-TELNO= DDA-CITY PROHIBITED FOR THIS REQTYP AND ACTIVITY TYPE

4100 1, 0.008% 99.943% REFNUM=OOO1-TELNO= DDA-STATE PROHIBITED WITH THIS REQTYP AND ACTIVITY TYPE

4140 _ 1 I ~.~08o/~-··· 99.952o/~· REFNU~1:TELI~O=: -. DIRD~!E-CCiDIRD~TE p~~~iB.~TED WITH THIS REQTYP AND ACTIVITY TYPE

4185 1 _ .' O:~~!!_ 99.960% DLNUM=~~ l!N= 001 DATA INVALID ~ITti LTY 3 ....

4385 1._ .. Q.IJO~~. 99.968"10 qLNUM::~1 LTN=.INVALID lAST ENTRY _
5135 1 0.008% 99.976% LOCNUM=ooo HNUM=00Q01 HTSEQ=0005 SAME HT NOT ALLOWED IN MORE THAN ONE HTSEQ WHEN HLA IS N OR E

.. 5153 l' .. . '1):008% 99.984% LOcNUM=~ HNUM~00001 HT REQUIRED FqR THIS·H~LACOMBINATION .

6005 1 0.0080/. 99.992% NC CODE INVALID
6048 . 1 .... 0.008% 100.000% COMPANY IS NOT QUALIFIED FOR XDSUUCL

12386 100.000%
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ORDERING

AGGREGATE ORDER TYPES
ERROR DETAILS· 8825

REPORT: FLOWTHROUGH ERROR ANALYSIS
REPORT PERIOD: 10/01/2000 - 10/31/2000

Error Type Error Description
(by error

code) I
8825 ORDER ERR: SA LIST 023 LIN STREET NAME FOR SA NOT VALID FOR NPA NXXI. . .... ~ . _.... _-_ .. -_...__ ..._._-_.---_.- -- .

8825 ORDER ERR: LA LIST 013 LIN SEE SOER DOCUMENTATION! ILA. .... .-.. _.... -_._. - -------_ ...-_. - .__. . ..
8825 ORDER ERR: CS IDNT 011 LIN USOC FOLLOWING CS IS INCORRECT! OCS 1FR...-.-.- -_.- . .,. -_.._._._---~, -_. _.- .... - .

8825 O~DER_~R~: ~~ lI~T_~~~-':~~~~~P_~D Lt:!. NLST O_R NP MAY NOT APPEAR! ILN (LNR) CROS
8825 ORDER ERR: DSA IDNT 010 II DSA PRESENT· NEED CATEGORY L USOC OR SMV USOC!.. _. - -- . - " ....- .. - -- - ----- _. __ ... _-
8825 ORDER ERR: TN SAE 038 LINE TN OR TlilS REQUIRED FOR INWARD CATEGORY D USOCS!- ._.._ ... _0 ... _. ._._._ ... _ . . _
8825 ORDER ERR: PR SAE 010 LINE ZERO MUST NOT APPEAR AS FIRST CHARACTERI 11 UEAC2 IC_." . '. . .. " ----- . - .
8825 ORDER ERR: PR SAE 010 LINE ZERO MUST NOT APPEAR AS FIRST CHARACTER! 11 UEAC2 IC_..__ .. -- .. -.. ---_._-- -- . _.. .. - ...

8825 O~DE~ ~~,!:~~.~AE ~~o ~I~~!.~R~ MU~T No.T APPEAR AS FIRST CH~CTER! 11 UEAC2 IC

8825 ORDER ERR: ZLLU SAE 00911 ZLLU MUST APPEARI... " -. ------ ...-.- ..... -_.__._.. . .. - .. -. -..
8825 ORDER ERR: TVA BILL 008 LI TVA REQUIRED WITH SIC CODE OF 98XX._- ., ..__ .__ _-_.---- .. _"._--- _._ •.. __ .- .
8825 ORDER ERR: LCON SAE oo711 LCON FORMAT INCORRECTI IG2 CKL- - . - ._. .- ... . ._.- .... -_... ..- -_. -- -_..- --- - -_. _._.--_ .. - --_. _.-. _.
8825 ORDER ERR: RCU SAE 009 LIN RCU CODESET INVALIDI 11 1FR /TN.- _... - -_.... - . -_ .._-_._ ...- - _.--,...__._.__.- ..- .. ---'.'.-'._-'- . ... . ... - .- ...
8825 ORDER ERR: LA LIST 013 LIN SEE SOER DOCUMENTATIONI ILA

. _. -_.- .._._.- _._. ._-_._---_._ .. -- _----_ - -_.- ., -_ __ .- _ ,-

~~2~. _ Q~~E~ ~~~:__~P_~~~~!JN S~I:_~C?~~~~Y-~I:"'T~TIC?~I .. I~!>RS /TN
8825 ORDER ERR: DSA IDNT 009 II DSA MUST APPEAR IN IDNTI......__ .__... _- _._..... _..•_.. _.._-- - ... _---_.- --_...._- - -_.... --- - - --_. ... _. .. _. --_. - .. -. . _..-

11825. ... Q~D~~ ~~~:_ RNP.~~.~ 1I~._~~E_~Q~~I;?~U~E.~T!-J.19~1 11 ~RS /T~ __ ..... __ __ . _..... _ .
8825 ORDER ERR: ZLLU SAE 00911 ZLLU MUST APPEARI_ - _h. - ..'_.. __ __.• ._ .. _ _ _ _.. . .

___~~5 ~_~D~~~~~: PKG._l:!~~.o~~ L1t:!_!'~~_~Q! Y~L1D <?~ THI~U~OCI T1 1F!J/TN_ .. _ .._ _

____~8~__ 9~pE~~~~: RCU ~~ 009l1!!_~~U.~()~~~:r.~NV~~!DI 11 14RJ!N_ __ _.

___.~~~_ ()~£?ER ~~R: C~t:![)_~~~ ~_~6 L!..~§~~()~~ ~()cu.~_e.~!~..!·IO~I. T1, _ _.. .... .

__ ~~~_ 2~~E~.~~:_PKGS~~~..!OllN P~G._t:!Q!.Y~~I£?~N~~I~U.~O~1 T1 1f._B. . . __

. __ ~82~__ ~~~r:~~~~~.PIC S~~~_~IN P~~'J..l:!!. ~P~~~C?N.I~N[)! AC!12~c:~~§~ ~~!~_GQ~Y l>.lJSOC!

_~~~ ~.o~~~R~~..P!i~~~...Q08~!?!,,_~~~I~~.2.~ DA:r_A!~~.QR~~C:!1 _. _ _ __.. _

8~2~__ 2~DE~E~R: FOR~!...SAE ~~_!1_ ~~~_'!_N._._ 0 _ ._ _ ._ •••• __

8825 ORDER ERR: ZLLU SAE oo9l1 ZLLU MUST APPEARI
... _-----_ .._.._-_.- . __._--_.-_.-------- _. __._-_ _ _ .. -_... - .

0_0 882~ __ QRDE~_~~~ NLST ~!~!~_1~ L SEE ~C?~~.~~~~EN.~~T~()~I INL~!!~2~·!JST) ~NT~~PRINT EQUI
8825 ORDER ERR: LN LIST 010 LIN SEE SOER DOCUMENTATIONI ILN-_ ... _---_ .._- ---- ---------- -- ._-------.- ..._..... _.. ,,_.. _---- -. - .-_.... "--_...

8825 ORDER ERR: RCU SAE 009 LIN RCU CODESET INVALIDI 11 14R I_._. '- _. - -- . - -.__ .__..__ ._. -- - --------- _.- _. _.._. - _.. -.. . - - _._- .

8825 ORDER ERR: PDN IDNT oo8l1 PDN MISSING OR DATA INCORRECTI
_._ - .. _ _-------_.--_ _--------_.__._' _ _--- -_. - _..•..- .•. _.. . ..-- -_ .. -..
8825 ORDER ERR: PDN IDNT 008 LI PDN MISSING OR DATA INCORRECTI--_..,- ..-- _._.._----_..__._-----------_ .._- ._._--_._--- ...- '.- .... __ .. -- _.. -.-

8825 ORDER ERR: PDN IDNT 008 LI PDN MISSING OR DATA INCORRECTI
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ORDERING

AGGREGATE ORllElrTYPES
ERROR DETAILS· 8825

Error Type
(by error

code)

REPORT: FlOWTHROUGH ERROR ANALYSIS
REPORT PERIOD: 10/01/2000 - 10/3112000

Error Description

8825 ORDER ERR: PDN IDNT 008 LI PDN MISSING OR DATA INCORRECTI--- _. ... -. - _.. - ._------_.-.
8825 ORDER ERR: SS BILL 007 LIN SS DATA FORMAT INCORRECTI ISS_ -- - _ --" _ - ..-- ---- - __..-.. -.

8825 ORDER ERR: ~IC LIST 012 L~__~~C~E NOT O~ ~RIS SIC TABLEI ISIC 3047
8825 ORDER ERR: RESH BILL 023 L USOC BSX++ MAY NOT APPEARI

. .._-- ------- '."--' -. .. ...
8825 __ O~DER ~RR: .NP~I~T ~~O LIN SE..§~O~R ~UMENTATIONI INP (NON-PUB)

882~_ O_RDER ERR: N.~ ~IST~~O ':1N._.~~!?_§9.l:R D<>'<;:~MENTATIONI INP (NC?N.-PUB)
8825 ORDER ERR: RNP SAE 006 LIN SEE SOER DOCUMENTATIONI 11- - ". . . . " ..•. ' ---_._.. ... -... ..- .. " ..
8825 ORDER ERR: LA LIST 013 LIN SEE SOER DOCUMENTATION! ILA

.-_... ..-. .. _. "-- --. _.. -....". --' ....-. ..
8825 ORDER ERR: FORMAT 374 LINE EUCLC: 0001 RELAY: 0000=.- - ..- --"," " -- "--'. "--.' .
8825 ORDER ERR: ADL SAE 010 LIN ADL MUST APPEARI 11_.. .- _. - - - -..- . -
8825 ORDER E~~: L~ _L1~! 019 LI IN.VA~ID ~STCH~CTER FOR LEVELS 1-3! ILOC L~T 4 DES (
8825 ORDER ERR: SA LIST 023 LIN STREET NAME FOR SA NOT VALID FOR NPA NXXI.. .._"- _.. " --.-.-." -.-.-- _.. - _- --- - .-.

882~ _ ()~DER ~~~: .~~~IS"! o.1l)_!:!N._§~_~ ~()E~~Y.~~N.T~!IONI_I~P ~~ON~P.YB)

.~~~__ . ~~~E~ ~~~:.NP.~IST O~O !:!~_ S.~~ ~_C?_E~_~~t.A~~~!I9.~!. INP(N2.~-PUB)

l3!'~~ ~~P'~~.¥~R:_f»~ SA~ .~10LlN~~~~Q!-'~~.! ~~"!.~!.'.~~~ FIR~T CHARA~TER! I~UE.A.~.~ IC
8825 ORDER ERR: LCON SAE 007 LI LCON FORMAT INCORRECTI CKL-- ---_.,.,. _.- -_._._- .. _--- - '-'" _._---._ - _ _-- - --.--". --.

8825 ORDER ERR: LA LIST 013 LIN SEE SOER DOCUMENTATIONI ILA-"._-,----- _ '-"'-"-'" - .. __.-.._--._._--_ _-_._-_ .. _. -- .. -. - -.-

8825 ORDER ERR: PDN IDNT 008 LI PDN MISSING OR DATA INCORRECTI
.'0 _._•••__ • ••_ •• _ ••• •• _ ·---····_--.----·-·0------·.---··-·----·-·_---·-··
8825 ORDER ERR: ROUT LIST 007 L ROUT INVALID ON THIS ORDERI_, , , ." _. __ • • ." • ••• •• • •••• w· •••••••.• __ • __•• ._.

8825 ORDER ERR: TVA BILL 008 LI TVA REQUIRED WITH SIC CODE OF 98XX____._ ..__ •. • ._. "_" .••• __ •...•. ._ • •. _.•_. . ..• - .. 0_- ....••.__..__

8825 ORDER ERR: PKG SAE 010 UN PKG NOT VALID ON THIS USOCI T1
__ • • __ • ._•• ._ ••••• _ •• __ • • __._ ..__ ._. ._ ._ •• 0 •••••• _. _

___ ~~_. Q~!?~~~~~:...RN~.~~. L!,,_SEE SO§~~~.~~IIIT!':rI~_I_ 1.1.__ . _

_ .~~__ c:>~DE~ ~~R~_!~P..!fC OO!!:~N._lNV~I[)!~t:'_!?~T!=I.ICP. _~~~ __.... _.

_. ~~~ __ C?~~~R ~~R: . PD~ ![)~.l~8 LI .PD~.~~~~~_~~'?A.TJ.' ~N~O~~.E~,.~ .___
8a.~~_. Q~[)ER.~~R: DSA IDNT 0Q9 LI DS~ MUST APP~~ ~N !D!,!!'... _

___ ~~~__ Q~D~~~RR=_.RN~~~LIN _SE~~Q~R ~CU~E~T.~"t:IC?~! 11 __ .
8825 ORDER ERR: ADL SAE 010 LIN ADL MUST APPEARI 11 1FR fTN-_.__..- ._- -" -_._--_. -- -_._ .._- ._-_ .._- ---------_ .. --- _.__ .. .- -- - ..'. ..-.

_._~~~_.. QRPE~ ~~~:.p~~~~ 013 ~!!'I. ~~~SO§~Q<>CUM~NTATIC:>N.1 T1
8825 ORDER ERR: LA LIST 013 LIN SEE SOER DOCUMENTATIONI ILA
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ORDERING

AGGREGATE ORDER TYPES

ERROR DETAILS ·1000

Error Type
(by error

code)

REPORT: FLOWTHROUGH ERROR ANALYSIS
REPORT PERIOD: 10/01/2000 - 10/31/2000

Error Description

1000 CLEARED ERR BY ISSUING ORDER MANUALLY
.,. ••••• •• •• _ •• "._••• _ - •• __ '0. __• •

1000 CLEARED SYSTEM ERRORS OSCOL AND UEAMC...-. -_.. .... --- ._- .------ --_._- -
1000 CLEARED UP SYSTEM ERRORS

",. . -- .... - -..._-- ._._.-.-, ..---
1000 CLEARED ERROR FOR SYSTEM GENERATED ORDER#.. . .- - ...•.•.. ----- -_.- --- ------ .
1000 CORRECTED SYSTEM GENERATED ERRORS FOR ORDER#

• ._pO. • •••••••_. ._

1000 CLEANED UP SYSTEM ERRORS. ...- --- ---'.._---_ .•.. '.-

1000 CANCEL PER CLEC._.. ... -..... _. ,'---' ...
1000 PUT IN E STATUS TO DROP OFF-DRD CANCELLED BY CLEC. -' -_. __ _-_ _ _---
1000 CLEARED ALL SYSTEM ERRORS IN DUE DATE CHANGE BY SYSTEM TO 070700- .. . . ...•-- ,--"..-." .-.. - ._'._.". __ . . . .-. .-

1000 ORDERDD 06-27-00 WORKED TO CHG LISTING
...-. ....- _.-.----- ..... - '--"--"--- . _.., ..

1000 PLACED IN E-STAT SUP 1 ON VER 1 THANKS. --- ....• ---- ._. --_. - -~ ,- ---- --_. _ -_. --_.- .- ..
1000 ERR PLACED IN E-STAT SUP 1-_.- _. - -- ---_. __ ._- -,_._._.~_ .. _---_. __ .... _._----_..... _.
1000 ERR CLEARED-DRDER ISS TO PROVIDE 1 LOOP-_ _. --_ .._ _.. _._._ .._._. _.- ---_._-_.._.._- - .

1000 CORRECT SYSTEM ERRORS..._.. -_.- - -_. ..- .. -_._- _ _ _ ,

1000 CAN PER CLEC- - __ - -_._--_.•._ -.- - _ _._.__ _... _. - _..

1000 ERROR TO DROP. PON CANCELLED PER SUP 01. ---" - _- _. _._.. - ..•.......-._.. _ _..
1~_. ~!!..~A~~_~.~~~O~P.L~TE.~S~~~~X~_~.~~~UB~IT;
1000 CLEAN UP SYSTEM ERROR AND ADD SHELVES TO LOC FLR INFO-_ _.. - _._- .- __.._----_._ _- __.._---_.- .._ - .-

1000 CORRECTED SYSTEM ERRORS FOR ORDER#

- 1000·- - CORRECTEO· ERRORliONORDE-R BY REMOVING OCOSL & UEAMC WHICH SHOULD NOT BE ON LY- REQUEST
1000- . CLEARED ERROR FOR SYSTaA""GENEAATE·O ORDER, ORDER #- . . -- -.- . . .. ..-_ .....• -._.'-' _.- _.. _.._._--_.- _._ _._--._-- . __ .. . - - --- _-
1000 ERROR TO DROP. UNABLE TO FORCE FOC ON C51RKDTO CPX 06-08-00... .__ -- --_._ ..__.._._._._._-_._-_._- _ _.._.. _ ..__.. __ _-.. _ .

1000 ACCOUNT, SERVICE ORDER, DO 06-30-00._ .. - .. _._. ---- -- _._---_ .. _ _-_ -
. __~~ ~~R0Ft !.Q.DR<?P.l!..~LE TO F!?~~1:_~~~ ~~ _

1000 CANCELLED ORDER PER SUP 1 LESOG
_... -- ._------_._---------_.. .... .._ ....

1000 CORRECT MAN CODE ON ROUTING ERROR MADE BY SYSTEM
..... _. __ .- - .._ _-_.._.-----.-_._ .. _---_ _.--_ _ .

1000 RECVD SUP 1 TO CANCEL_. - ...- - _._..... _....-_.__ ....._-~ ..._-_.._.'-"-
1000 CORRECT SYSTEM ERROS

-'~' - _.._.. _.. -..•. - _ .

1000 ERR PLACED IN E-STAT SUP 1 ON VER 1_. .. __.._ _._._ _ _---_ .. _ .

1000 UPDATE TO CHANGE DUE DATE TO 6-27.. - -_. . -_ .... -.- --- . _.. _-----_._ .._._---...
1000 ERR PLACED IN E-STAT ORDER COMPLETED... -- -- ._._----_.._- ._-_._._---_._.._---- .

1000 CLEARED ERR FOR ORDER # • PONt,
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ORDERING

AGGREGATE ORDER TYPES

ERROR DETAILS - 1000

Error Type
(by error

code)

REPORT: FlOWTHROUGH ERROR ANALYSIS
REPORT PERIOD: 10/01/2000 - 10/31/2000

Error Description

1000 CORRECT SYSTEM ERRORS
...__. --- - -- ---------._" .

moo CORRECT SYSTEM ERRORS...-. -_.- ... .- ...-_ ....._-----------_._-- ".- .
1000 CLEARED ERROR FOR SYSTEM GENERATED ORDER #

p' -." --- -.- -.-- .--- ••• - ._._--_•••• -._- •• -

1000 CLEARED ERROR'. . _-".' .._-_._._- .• _.. -. -

1000 C()~REC~ syc ~~DE~ By REMOY~NG~()~L&U~AMC-~HCHl:)H~ULDNOT BE ON LY-- ROST

1000 CORRECT ERRORS
".- _.... ,- ._--,-~-, - -.- .-. ~---_._---. ._-

1000 CORRECTED SYSTEM GENERATED ORDERS, ORDER#... ... . - ..-_. .. -------- .

1000 CORRECTED SYSTEM GENERATED ORDER #_. . .. -.- ._.- .._._- -.. -
1000 SENT S STATUS REFERAL FORM 06-20-00.

. ..•... - - . - - - --- '._-....
1000 ISS ORO C509GNJ6 DO 0703 ERR STAT 2 COR FOC-- ..----_.- _. -._-- _."-_._.. - - ..
1000 DD ;:000-07-05

.- - - . -"
1000 ORDER CANCELLED.. _---,. - .. _-..--'-- - .-_.. __. - .. _-- ---
1000 CLAIMED IN ERROR

__ . ._••__._.. _. •• 0 __ • __•••• • __ • __••__ •• •••••-_.. ..-

1000 ORDER PLACED IN ERROR BUCKET. RECORD ORO CPX B4 FOC WAS SENT.
• __ • __••,_ ••• _ •••••••. ._.__• • • __._ ._._••"_ ."_ •••_" - ' __ 0" _."_

1000 DO 06-14-00
.._--_.-.... ......'..- . __._ ..
1000 DO 07-06-00... _._'_ •.. _ --'0 _ ._. ". •__ .•_.••._ _

1000 ORDER NY32BOFB DOES NOT HAVE PON ON IT..
-.' --.. --- - ._- -- ---.--' "--- -.. - ..-.---------_ - -- --.
1000 DO 2000-07-05
_"_, " __" _.__ - •• ," •• A. _ •• _ •• •

1000 CORRECT SYSTEM ERRORS-.---_ ... -_ .._-. -- ... --- ._... _. -.. -._-_. .- .... __._------- -._- ... __ ._-.

1000 CLEAR UP SYSTEM ERRORS--._-.- ..•- ....•. _.- -" _.+".- ... - ------_ ..-
__ 1~'p~ I:~~ T9_D!!.~P_0~F. O~R=-D__ _. _

__ ~~~__ e.~ C_~~R~D-ORDE~_~SS TO PROVIDE 1 LOOP

__ ~~!!. C.9RRe.~! ~!S.!~~~~-=-R=O:.:.:R:.=.S __
1000 CORRECT SYSTEM PROBLEMS....---....--_...__.- ..-.,.". '-'--'- ....._---_._._---
1000 CLEARED UP SYSTEM ERRORS-_.. ------ _.- .--_.--_._----_._- ."'." - . .... _._ ..._..". ------,---- -_ ..-.. --,

!~ ~L~AR~~~RRORS_~~~~ORDER ~~_~~9~ TH~l.! __

~~_ _ CLEAR..~!.~~_~M EB~ORS OCOSL ANDD~~T . ._
1000 CORRECT ON ODR NUMBE_R__

----1000- ORDER-SYPLACINGDFDT INFO IN-PROPER-PLACE-ANDREMOVING OCOSL (NOT VALID ON LY-ORDER)-
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REPORT: PERCENT LNP FLOW THROUGH SERVICE REQUESTS (SUMMARY)
REPORT PERIOD: 10/01/2000 - 10/31/2000

ADJUSTED
FLOW-THROUGH %
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